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1. INTRODUCTION

Rameses is powerful and scalable delivery EPOS software designed to increase the performance and
service of your business. Rameses software helps to manage a food delivery, collection or restaurant
business in full, from the taking of orders to staff management, reporting and beyond. Rameses
software fits your business and is generally aimed at meeting the requirements of different types of
restaurants and the specifics of the restaurant business in general:

+ Delivery
Rameses delivery EPOS excels at delivery with industry leading functions to help you optimise
your drivers in store and on the road.

%+ Collection
Collection orders are easily dealt with by Rameses delivery EPOS allowing you to extend your
customer reach.

+* Quick Service Restaurants
We help the Quick Service Restaurant sector maximise their potential with Rameses delivery EPOS
variable approach to restaurant operation.

++» Casual Dining
Rameses dine-in functions allow for easy table service.

+* Online Ordering
With Rameses you can integrate your online ordering platform with your delivery EPOS and
seamlessly feed online orders to your kitchen.

«+ Call Center Operations
Rameses can help you operate a call center for large scale operations.

Please note that the functionality of the software you use depends on the licence purchased. If you see
something that you would like integrated into your version, please feel free to contact us (see our
contact details on page 130).

If you are interested in a specific module, then please refer to the relevant manual for this order type
(see Rameses Quick Guides). The Rameses Licences available can be seen in the table below:

Rameses Core Rameses Professional Rameses Enterprise
e Andromeda Web Orders e More reports*. e Full reports database.
come directly to the system. e Supports the stock e Ability to have multiple
e Menu changes made on the control/inventory add-on. Kitchen screens for
EPOS are synched to the e Labour Management. different cuisines.
online website. e More advanced marketing e Full marketing selection.
e Ability to take delivery, selection. e Supports above-store
collection and shop orders. e Ability to have MakeScreen reporting add-ons.
e  Accessto 11 reports*. and dedicated Driver dispatch.
e Can setup employees and e Support for up to 5 stations
book drivers in and out. per site.

e No inventory or labour
management. Does not
support MakeScreen.

*The reports are accessible for 1 * The reports are accessible for an
year. unlimited period of time.
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2. MAIN MENU OVERVIEW

No matter what the cuisine Rameses is designed to manage all aspects of the food orders, after a
food order has been taken the order will pass through a series of stages which are explained further
below (see the New Order Menu).

Apart from that, here are some of the other main functionalities of Rameses software:

- Build your menu online and manage the whole cycle from order taking, performance of your
staff, dispatching the order, food delivery and payment types.

- Management options, such as planning employees’ working schedules and payments,
managing employees’ files, marketing functions, and more.

- Receive stock, manage inventory items, prices and amounts.

- A wide range of custom settings allowing you to customise the software to fit your needs.

- Extensive reports including sales, customers, operations, trends, products and more.

All these are further explained in the sections below.

=1 = Rameses Enterprise
= andromeda ===
Computer Name :SERVER0005B3

‘ Andromeda Trading Ltd.

“e - We he'P you deliver Copyright 2000-2005

Better ingredients, Better pizza!!!

Figure 1: Rameses Main Menu
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2.1. SETTING UP THE SYSTEM

Before the Rameses system can be used for the first time you will need to setup employees at their
correct access levels and assign passwords to each user. Once this has been done you will be able to
follow your start of day process and then commence trading.

{ Rameses version number }

System Legin: Andromeda Mega Test Site 3 +- 10/01/2017

Select your User name from the kst

- ® ® - _ Refresh Clock
-
Mark Manager |
< andromeda ==

“* < . we help you deliver

Rameses POS 4.80.20.0

Copyright 1999-2017 Andromeds Traiding Lid.

Site ID Number: 1459
Menu Version: 16
Computer Name: SERVERO0005B3

—Contact Numbers

0203 510 2510
helpdesk@androtech.com

Please enter your password OR swipe card

Hide Login Clear Login

Messages

Figure 2: Rameses Login Screen

Click the Refresh button or press F1 to refresh the user list. Click Clock or press F2 to clock in using
the employee’s swipe card. The Hide Login button minimizes the login screen.

The main screen of the application provides secure system logon, with different levels of
access depending on your position within the company.

Note: Employees with an employment ranking of Supervisor and above are always shown on the
logon screen. All other employees are only shown if they are clocked in.

If you have clocked in and your name is currently not shown on the logon screen, click Refresh or
press F1 to refresh the user list.

Users with Owner access level and above are never shown. They are recognised by their password.
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2.2. START OF DAY PROCEDURES

The computer that is named as the SERVER must always be left on. It is this PC that will upload sales
data at night and will also activate any changes that may have been made to the menu or postcode
database the day before. Allthe other PC’s can be turned off at night via the Shutdown Clients button
in the End of Night screen (please see the End of Night section for more details).

Before using the system for the first time and at the start of the day you must follow the start of day
process that is detailed below. Here is the Start of Day Checklist:

1. The server should never be turned off so it should still be on from the previous night.
Turn on all remaining PCs and make sure each loads up and progresses to the login prompt.

2. Login to the cashier station and clock in yourself using the Dispatcher > TimeKeeping buttons.
For more information on clocking in and out please see the Employees section 6.5.

3. Count your till float and enter it into the system by going to the Supervisor Menu > Float Count.
Then enter the number of banknotes until you reach the desired total amount.

Float Count

Todays Date Instructions.

1210112017 Please press enter after each line

Please enter the amount of each note
Fioat Breakdown or coin you have in the float. NB - this
£50% =£100.00 is for the TOTAL float for the whole

shop - not just your till.

£20x = £100.00

EEN = £100.00

£x - £100.00 Once you have entered this float you
can use the UP CASHIER in the till

£2x 2
to move the money into your Till.

0
g
g

£1x

1
g ¢
g

50p x

20p x —£0.00

10p x
2 = £0.00

T T

= £0.00 Eject Till

Cancel (Esc) Confirm (F1)
Total = £400.00

Figure 3: Float Count

4. Assign driver floats — clock in the driver first. Then go to Dispatcher > Till Functions and
highlight the driver (Drivers Working Today section). Then click Award Float.

Award Float to Employee

Selected Employes Vehicle Details
IAsen | Colour
| Dark Blue |
Enter the money you are r“‘“ Floatto give Wanufacturer
giving this driver and press | ‘ | Opel |
Continue to confirm. Select Vehicle Make
| Astra |
|z12121212 |

Vehicle Mileage

| ‘ Not Enabled

Cancel Continue
(Esc) (F1)

Figure 4: Award Float to Employee
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5. If you have a driver screen, login to the system and go to the Dispatcher section.

Press Lock (F10) to make sure that the dispatcher is locked in the driver screen mode. Make sure that
the driver screen shows MAIN mode in the top right (not VIEW mode), as shown in Fig. 5.

LM : Not Installed
Web - Not Installed
EP - Not Installed

Drivers Working Today

Name | Fioat |staws  |in |out |Due |
Asen Ready s |
c"a"éf, g’de’s Book Out (Enter) Report (R)

Figure 5: Main Mode

6. It is good practice to place a TEST ORDER to make sure that the printers are properly working.

Check the paper and ribbons in each printer. You can also check the internet connection using the
MAP feature in the Dispatcher Menu.

Ordersn Store STATS - AvgMake: 0 AvgDisp:0 AvgDoor:0 =S R=lc
I} Staining Rd to Blackpool X \\

Nom | Type [Detaits [ Postcode | v Due [siatws
aie

FY38NG 0000 43

<« & \ @& https;//www.google.com/maps/dir/Staining +Rd. + Staining,+ Blackpool+FY3+0DD. + UK/Blackpool+ f:r| H
¢ @B fF S “ Gl s B
Staining Rd, Staining, Blackpool FY3 OC ?%
L
FY3, Blackpool, UK =
7 cormoss R
%
B
Leave now ~ OPTIONS
-a Send directions to your phone
fm  via Staining Rd and B5266 3 min
Fastest route 1.0 mile
DETAILS s
Lock (F10) Reprint (F11 Cancel (F12) Map (M Disp (Enter) .+ /%
(F10) print (F11) (F12) P (M) Pl ) & viaStaining Rd 14 min St
Paytype of CASH[Abs Num=700675) Product Detai 07 mile
[THE CUSTOMER 09455456768 Quantity —|
.
3 ALWOOD AVENUE 1 E ipital
1 [we] ” +
BLACKPOOL FY3 8NG I -
Taken by Develog it 09:31:41
shen by Devecoer o | Eartn ) mEE 2|
[Fut Price £20.58 | i Gooadle g J
I,M Price £29.98 | Map dsta ©2017 Google  Terms 1000 ft

maps googlebg  Send feedback

Figure 6: The Map (M) Button

At this stage, your Rameses system will be ready to take orders. If you are confident to do this then
move on to the New Order (order taking) section.

Remember that employees have to be setup initially (and then managed when needed) but the Start
of Day procedures must be completed at the start of every working day on Rameses.

Note: It is important to check that everything is working as soon as you get to the shop in the
morning rather than wait until 7 pm when you are busy.
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3. NEW ORDER MENU

Rameses software offers the ability to operate in various service styles (configurable via Custom
Settings). There are five order taking options — you can choose the ones applicable to your business.

Order Taking Options

From the Main Menu, click the New Order button to access the order taking options (occasions).
«* F1 Delivery mode is used when the customer wishes to have the order delivered to their
address. For delivery orders, you must enter the customer’s name, phone number and address
- these details will be stored to use for repeat orders and for marketing purposes.

%+ F2 Collection mode is used when the customer requests to collect their order from the shop.
Unlike Delivery, you only need the customer’s name and phone number for collection orders.

%+ F3 Shop mode is used when customer places the order over the counter and then takes it away
with them. Shop mode does not usually require any customer details to be recorded?.

+* F4 Restaurant mode allows access to a table plan. Customers can be assigned to a table
number. Orders can then be added to the tables, with the option to keep the bill open until
the customer is ready to pay. There is no customer details input.

+* F5 Counter mode is the fastest service style and does not require any user details. It allows
quick cash-off, reprint and void of orders. Counter service uses its own dedicated float rather

than the main store float.

Please select your order type

F1 Delivery to the customer F2 Cust phoned to collect  F3 Customer in the shop F4 Custommer at Table F5 Counter Service ESC Cancel
‘. ﬁ W'ﬁ“"‘r ' Cancel Order
: - Taking (ESC)
F1 Delivery F2 Collection F3 Shop F4 Restaurant F5 Counter
—Caller IDDisplay information —To Change Order Type

, Lookup DELIVERY -> COLLECTION. Please
Line 1: W click F2 and then enter the delivery
order humber or phone number, then
edit the order and confirm.

COLLECTION - > DELIVERY. Please
click F1 and then enter the collection
order number or phone number, then
edit the order and confirm. You will be
asked to enter an address to deliver to.

—&dmin

Stock
Phone State :Down Call Started :UNENOWMN

Clear Number (F6)

Figure 7: Rameses Order Taking Options

1 There is the option to configure the order taking name format through Rameses Custom Settings. Please
contact us if you need assistance with that. Our contact details are on page 130.
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3.1. DELIVERY (F1)

Click F1 Delivery to input a new delivery order. When you enter an existing customer’s phone number
then their name and address details have already been recorded and saved. The phone number will
link you to those details so that you don’t have to enter the customers address details again.

3.1.1. Delivery Order — Using Caller ID

The first stage of the customer order is to enter the telephone number of the customer. This can
be done via manual input or via a caller ID system. When the caller ID is correctly installed and the
line activated, the number of an incoming call will be displayed.

Setup charges might apply so contact us before installing a caller ID. See contact details on p. 130.

|- Caller ID/Dizplay information

Line1 : 01632960008

Phone State: Up  Call Started: 00:07:05

Clear Number (F8) ‘

Figure 8: Caller ID/Display Information

Click Clear Number (F6) to clear or Lookup to search addresses corresponding to the Caller ID.

Note: You must be taking an order on the telephone that is designated to the Rameses computer
that you are working on. If not, the caller ID will not display.

3.1.2. Delivery Order — Enter customer’s phone number manually

You can also enter the customer phone number by hand. Then click Done (F12).

Rameses Phone Number Entry

Current CID Status ———————————————— I you want to change
Mumber (LINKNCAAR (edit) an order you have
Titme :LINKNOV N already sent through -
just enter the ticket or
Flease enter the phone numberticket num phone number here and
|0987654321 then choose EDIT_ from
the main ordertaking
SCreen
Length OK
Cancel Clear Done

(Esc) (F9) (F12)

Figure 9: Enter customer’s phone number

Click Clear (F9) to clear an existing phone number. Enter the phone number and click Done (F12). For a
new customer entry, you will be taken to the name entry screen.

Note: Phone numbers are the search item within the software that links an address to a customer.
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3.1.3.

Delivery Order - Enter customer’s name

Rameses Name Editor

PLEASE ENTER THE CUSTOMERS NAME

Meswy Matme
Free Format name

Default (F2) New (F3)

Cancel (Esc) Done (F1)

Figure 10: The Customer’s Name Field

Rameses Name Editor

PLEASE ENTER THE CUSTOMERS NAME

New Name

Title First Name Surname
IMRs -] |vicky |JONES
Default (F2) New (F3)
Cancel (Esc) Done (F1)

Figure 11: Different order taking name format

Rameses Address Locator

"PE&SE Enter the Postcode

NwW1
PCODE NOT FOUND TRY STREETFINDER

To enter & manual address or edit
one, just press Manual Address
(F11). You can then change all the
address details by hand

Lookup PostCode (F6)

StreetFinder (F5)

Cancel

Manual Address (F11) (Esc)

Figure 12: The Postcode Field

If an existing customer’s name is not
saved against the phone number, you will
be required to enter the customer’s
name, and then click Done (F12).

Click Default (F2) to the default name
‘THE CUSTOMER'.

Click New (F3) to clear the customer’s
name just entered and enter a new one.
See Fig. 10.

Click Update Name (F4) to update an
existing customer’s name. Or, click Cancel
(Esc) to return to the main order taking
screen. Enter customer details as required
and once completed click Done (F1).

As shown on the left (Fig. 11), the order
taking name format can be changed, for
ex. Title — First Name — Surname.

This is done through the Custom Settings.

The next step would be to enter the
customer’s address.

Enter the first half of the postcode (for
the UK and Netherlands only), as shown
in Fig. 12, or the full one if you know it.

For other countries, it would be through
the Manual Address option with a list of
streets manually imported.

Then click Lookup PostCode (F6) to select
address.
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Or, if the Address Locator delivers the message PCODE NOT FOUND TRY STREETFINDER, click the
StreetFinder (F5) button to display a list of street names saved in Rameses:

SELECT REQUIRED STREET

ABBEY COURT

ABBEY GROVE (STOCKPORT,SK1 4)

ABBEYFIELD CLOSE (STOCKPORT SK3 8)
ABBOTSBURY CLOSE (POYNTON STOCKPORT,SK12 )
ABBOTSLEIGH DRIVE (BRAMHALL STOCKPORT SKT 2)
ABER AVENUE {(STOCKPORT,SK2 7)

ABERDEEN CRESCENT (STOCKPORT,SK3 9)
ABERDEEN GROVE (STOCKPORT,SK3 9}

ABERGELE STREET (STOCKPORT SK2 6)

ABINGDON ROAD (BRAMHALL STOCKPORT,SKT 3)
ACK LANE EAST (BRAMHALL STOCKPORT SKT 2)
ACK LANE WEST {CHEADLE HULME CHEADLE SK8 T)
ACKERSLEY COURT (CHEADLE HULME CHEADLE SK§ T)
ACRE LANE (CHEADLE HULME CHEADLE,SK38 7)
ADAMS CLOSE (POYNTON STOCKPORT,SK12 )
ADCROFT STREET (STOCKPORT SK13)

ADELAIDE ROAD {BRAMHALL STOCKPORT SKT 1)
ADELAIDE ROAD (STOCKPORT SK3 9)

ADLINGTON BUSINESS PARK {ADLINGTON MACCLESFIELD SK10 )
ADLINGTON CLOSE (POYNTON STOCKPORT SK12 )
ADLINGTON WALK {STOCKPORT SK1 1)

ADSWOOD GROVE (STOCKPORT,SK3 9)

ADSWOOD LANE EAST (STOCKPORT,SK2 6)
ADSWOOD LANE WEST (STOCKPORT.SK3 8)
ADSWOOD OLD HALL ROAD (CHEADLE HULME CHEADLE SKS 5)
ADSWOOD ROAD (CHEADLE HULME CHEADLE SK38 5)
ADSWOOD ROAD (STOCKPORT SK2 8)

ADSWOOD TERRACE (STOCKPORT SK3 &)
AGECROFT ROAD (ROMILEY STOCKPORT,SKB 3)
AINSDALE CLOSE (BRAMHALL STOCKPORT SKT 2}
AINTREE CLOSE (HAZEL GROVE STOCKPORTSKT 4)
AINTREE GROVE (STOCKPORT,SK3 8)

A 1/ECLAAAD ADIUE (CTAABANT Sl & =

Press F9 or start typing Select Strest

street name (Enten) Cancel (ESC)

Figure 13: Select the required street after clicking the StreetFinder (F5) button

Use the arrow keys or the scroll bar to search through the list of street names or click F9 to start typing
the address. Highlight the street name and click the Select Street (Enter) button. Then select the
street number and click Select Address (Enter):

-~ Display

¥ F1Houses 5

4 ¥ F2other 0
Bus
. r
10 I Res
Total : 5

To switch back to the
road listing, togole F1
and F2 off

Pl () el e fllng Select Street Select Address

street name {Enter) {Enter) Map (F3) Cancel (ESC)

Figure 14: Select the exact customer’s address

You can also use the Map (F3) button to view a selected address via the internet, see Fig. 6. Once the
phone number, name and address have been saved, you will be directed to the customer details page.

To proceed with the order, click the New (F12) button.
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3.1.4. Delivery Order — Enter customer’s address manually

If for any reason the postcode or StreetFinder options do not work, click on the Manual Address (F11)
button after customer phone number input. Then, the following entry form will be displayed:

Rameses Manual Address Entry Form
Organisation ‘ABC Ltd. |

Premises 1 Premises 2 Premises 3
A \ |

Street Number ‘5

Street Name
RAVENS CLOSE -

User1/2/3 ‘ |

Town | BLACKPOOL -

Locality ‘ j
County ‘

Sub Address Building B
Directions
Map Grid
Cancel (Esc) Done (F12)
Reference 1 |

Reference 2 ”

Figure 15: The Manual Address Entry Form

When complete select the Done (F12) button. Press Complete (F6) to autofill a customer’s postcode.

When you have finished entering the customer’s address details and phone number you will
now progress to the Customer Details Screen, see Fig. 15.

Note: If you use the auto complete option for the post code, then Rameses will be unable to display
the map grid co-ordinates for that particular order.
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Allows you to edit phone number
and/or change the customer’s name.

Bh

/

(8778778909 (x1)

[ EdteiFsL__]

Name Details.

v

[MmirRO

Change(F5)

Delivery Details

—MANUAL ADDRESS

BUILDING B

ABC LTD.

A

5 RAVENS CLOSE
BLACKPOOL

P

New / Edit <
Address (F8)

preen sy

i~ Directions

—Address Notes for Staff

Allows you to amend the existing address.

Please see Fig. 18 on the next page.

Directions for the driver; add
flat to the address details.

\

r— Other Contacts

r— Marketing Profil

Marketing (F10)

™

Figure 16: Customer\ﬁetails Screen

Allows you to enter the customer’s
email address and manage marketing

details. See Fig. 17.

eno

The information here will not be printed on
any tickets. It is intended for in-store use only.

Cancel (ESC)

New (F12)

The marketing box will display all
orders placed, money spent and
average order value.

Clicking on the Marketing (F10) button will open a separate screen — see Fig. 17 on the next page.
The options available here are the following:

Disable (F1) — disable phone number so it will not be used by the system.
Do Not Market (F2) — set the selected phone number to Do Not Market, i.e. be excluded from

marketing campaigns.

Remove new Contact (F4) — remove this customer from the database.
Do Not Market (F5) — set the selected email address to Do Not Market, i.e. be excluded from

marketing campaigns.

Toggle Work/Home (F6) — click here to mark the email address as a home or work one.
Save Phone (F7), Save Email (F8) - fields to type in and save phone number and email address.
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Marketing Contacts

— Current contact links for this address

0123123123

il

MWew Contact Links - saved with address

— Phone Number Entry

— Email address entry

| @ |

|

Cancel Done
(Esc) (F12)

Figure 17: Screen displayed after you click on the Marketing (F10) button

Click the Cancel (Esc) button to cancel any changes and return to the Customer Details screen. Or enter
the marketing details as required and then click Done (F12) (or press F12).

e The New/Edit Address (F8) button

Select address to add or update Click this button if you

BUILDING B,ABE 1D, A.5 RAVENS CLOSE BLACKPOOL, .
b want to:

NEW ADDRESS 2

NEWY ADDRESS 3 - update an existing

address

- add another
address (see Fig. 18)

- blacklist an address
(see Fig. 19)

- award credit

- disable marketing
Cancel (Esc) for an address (See Fig.
19 — DO NOT MAIL)

NEW ADDRESS 4

i Tie e Biie SO

NEW ADDRESS 5

Address Entry Options.

PostCode (F1) Manual (F2) Street Finder (F5)

Mail/Blacklist/Credits
IAccounts (F4)

Select This Address (F12)

Figure 18: Add or update customer address
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Credit/Blacklist/De not Mail

Address to apply options to
12 FLAT 10,THE MALTINGS, ¥ ORKSHIRE STREET, BLACKPOOL,FY1 5BF

Do NOT Mail Address Blacklisting- ~Address Credit
AU ESS " .

[ DO NOT MAIL [ Riariistad Credit £ 0.0

[~ Alow Account Date : Date :

Address Type

|_Nnne ﬂ Blacklist Reason Credit Reason

Enter tax exempt number

Cancel (Esc) Done (F1)

Figure 19: The Credit/Blacklist/Do NOT Mail Screen

Select the desired options and click Done (F1).

Phone.

‘5778775909 (x1) m
Name Details
MIRO Change(F5)
Delivery Details
BLACKLISTED - PRESS F8 New / Edit
12 Address (F8)*

FLAT 10
THE MALTINGS

¥ ORKSHIRE STREET Flat/ Dept/ etc
BLACKPOOL

F¥15BF
Save & Exit (F4)

Directions

Select address to add or update
Address Notes for Staff

BUILDING B ABC LTD.,A,5 RAVENS CLOSE BLACKPOOL =+ o
12,FLAT 10,THE MALTINGS, YORKSHIRE STREET,BLACKPOOL,FY1 5BF; * BLACKLISTED
NEW ADDRESS 3 (ol
NEW ADDRESS 4 (o
‘Umer Contacts- Marketing Profile NEW ADDRESS 5 (o
Address Entry Options. BLACKLIST REASON
’— PostCode (F1) Manual (F2) Street Finder (F5)

Marketing (F10)

I BLACKLISTED I

Figure 20: An example of a blacklisted address

MailiBlacklist/Credits

Select This Address (F12) IAccounts (F4)

Cancel (Esc)

Click Cancel (Esc) to cancel any changes and return to the Customer Details Screen.
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3.1.5. Cancelling an order from the Customer Details Screen

Go to the Dispatcher Menu and select an order from the list. Then click the Cancel (F12) button and
enter a reason for the cancellation or select from the predefined options given (the yellow buttons).

[Dispatcher | Time - 134640 Orders 6 In Store - 5 : ;
B Cashier - Developsr  Canels 0 Road 1 EDT :44 el M ain
Float - £0.00 Future 0 Cashed -0 pueb Mo Inctale
@ Orders In Store STATS - AvgMake : 169 AvgDisp: 170 AvgDoor: 0 Drivers Working Today
um | Type |Details [ PosiCode | %Y | Due [Sistus | Name | Float |status | |out |Due |
Main Menu COLL  THREE aeeoe0342 I- OVERDUE Asen Road 1 - 8% 20|
coLL Four a1se8 .
> o Twenty resseeces
v COLL  MIX 15618646688
o mro 8778773508
Timekeeping
)
Toagle View
. ‘Cancel Order
Orde to be CANCELLED/REJECTED
To cancel this order - check
Till Functi -
ranesens [1—> ||| that you have sslected the
™ right order, then enter the
i - reason for cancellation in
93 the box on the lef. Confirm
= | | by clicking on Done and
MakeCut entering a manager
|t password when prompted.
ﬂ [r— ~ | | To uncancel an order go to
Lock(F10)  Reprint (F11) | Cancel (F12) pon () Cash (Enter) | Change Or ORDER HISTORY. select
(SPC) the order and press F12 1o
Flash Report Hoax Cold uncancel
Paytype of CASH{Abs Num=700876) Product
[THREE 466666343 ‘Quantity —Product
[ 2 [LrgBeep* edteral Late Item missing
In Store Staff
Item incorrect Other
& [Taken by Developer  at 10:20:3¢ ‘
[Funrice 247.97 |
Custistory | EETEED | Cancel (Esc) Done (F1)
ey | | —
=

Figure 21: Cancelling an order — Give a reason

Click Done (F12) to confirm the cancellation. Manager password authorisation will be required to
complete the cancellation.

3.1.6. Placing an order and Special Options

When ready with entering the customer’s details, click on New to proceed with placing the order.

osseaserse [ Esnore ]

Name Detait

MTHE CUSTOMER Change(F5) ‘

[~ Delivery Detail [~ Order Detail

"tﬁ?igs DETALS New / Edit i
1 ABBERLEY MEWS. Address (F8) Show Previous Orders
LONDON
SW4 00E Flat/ Dept/ etc

)

- Selected Order
- Address Notes for Staff Prev Day Stalus -Cancel(THE CUSTOMER)
Price :£1.19(CASH)
Taken :03/02/2017 09:18:49 by Suzi Cashier

Driver
- Other C: g Fre
12346678 Total Orders :1
Total Sales :£15.49

— | | |Average Spend:£18.48 Edit (F6)
Average Del Time :9
Class :Current
Usage :Light Usage = ()
epea
e
Marketing (F10)

Cancel (ESC)
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On the next screen, you will be able to see and select food from the various menu items on top. Click
any menu item to further narrow your product selection. When ready, click Continue (F12). The menu
options will be displayed as set in the Menu Editor.

Note: If your menu is a more complex one you may have extra screens available. If you have menu
item buttons in dark blue it means this is a link to another screen of menu items.

Special Options

There are nine special options, see Fig. 23, any of which can be performed before clicking the
Continue (F12) button. All these are explained in detail below.

.
= , g | §
Pizza Predjela Poslastice Pica KuponiAkcije Paste i Salate
Qty Cost

& & & @& @ @ |uean
Big Standard Junior Pan Dorucak Italiana

Remove

Split

Resize

Topping

The special options

Meals

Disc

Instruct

Discount
'/ + = 0,00 Din.
Charges : 0,00 Din.

THE CUSTOMER
ABCLOCALITY4. JULA

Paid : 0,00 Din.
Total : 0,00 Din.
Saving Din.0,00
<< Customer ) Cancel | |Continue
Details Print | (Ese) || (F12)

Figure 23: Special options in order taking

e Next)

Allows you to make one pizza by combining two different halves. Select a pizza, then press Next % and
select another pizza. Now you will have one pizza with two different flavours. Change the toppings on
any half if you wish.

e Remove
Allows you to remove food items but not toppings.
e Split

Press the Split button to create a pizza with two different flavours. The pizza will be split into side A
and side B, you can then highlight either side and change its toppings. Use this option if a customer
requests one pizza with extra mushrooms on one side and no mushrooms on the other for example.

e Resize

Allows you to change the size and crust of the pizza. Does not work with Next %.
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o Toppings

- Default toppings

You can add/remove toppings from any pizza or pizza half/halves. There are default toppings on all
kinds of pizza. If you press a default topping once it will give extra of that topping, press it again and
you get double of that topping. When you press three times, the topping will be removed.

See Pizza Sauce in Fig.24 (marked in red).

- Additional toppings

You can add/remove additional toppings from any pizza or pizza half/halves. There are additional
options for toppings on all kinds of pizza. If you press an additional topping once it will give extra of
that topping, press it again and you get double of that topping. When you press three times, the
topping will be tripled. Press once more and it will be removed?.

See Red Peppers in Fig. 24 (marked in green).

/I
e »

Pizzas Curry Mains Chinese Mains Burgers Chicken Meals Drinks Availability DealsOnly
aty Cost
fickon Mozzarella Pepperoni Pizza Anchovies (W 2:Lig Thin* Spicy ltalian
Sausage Next 1/2 = 2

Cheese (1) (1) Sauce (0) (0) Double Fed Peppers
Remove Pizza Sauce

(1)
i Remove B:Lrg Thin* Hawaiian Special
Bacon (0) BBQ Black cgz.:g;gsd Chilli Triple Tuna
Sauce (0) || Olives (0) Powder (0)
I B S | st
Fresh G{;ﬁn Green Jalapeno
Tomatoes illi Peppers Ham (0) Peppers Resize
i} Lo e
o f—
Me«’:(lg))alts Musr;g;ums Onions (0) Pm?g)ppl.e gm::ig; 'opping
jE——& Meals*
Roguito
Pork Red uit
Pulled Pork Red Chilli
Sausage g Peppers !
Jm—m O % T
Tandoori e
Splc(y‘r)feef Swe(%t)com Chicken Tuna (0)
‘
Discount £0.00
! + - e
Charges : £0.00

DIMITROVA
1 WILLIAM STREET

Paid : £0.00
Total : £23.44
Saving £0.00
<< Customer i Cancel | Continue
Details Pant | (Esc) | (F12)

Figure 24: Default and additional toppings

e Meals (Deals)

There are two options related to meals (deals) — see options A and B on the next two pages.

2 The number of allowed toppings is configurable — please contact us if you need any special settings, p. 130.
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Option (A)

Click the Meals button to view all available deals. Then all deals will be displayed as set in the Rameses
Menu Editor. Select the deal that you want from the list.

Deals and Coupens

Select a Deal or coupon to use

Cheese Burger Meal 3.99
BOGOHP BOGOHP

BOGOF Percent/Fixed

Deal Products (x) x=Line in Current Order Add ttem

Cheese Burger Meal F
Burgers . The Shoveman

DealsOnly . French Fries REG

Drinks . 7Up 500m|

Cancel (Esc)

A |Fi"'j v Done (F1)

Figure 25: The Deals and Coupons Screen

Once you have selected a deal (for example, Cheese Burger Meal 3.99), you will see the default items
for that deal, as shown in Fig. 25.

tems

Cheese Burger Meal 3.99 — By clicking on the yellow buttons on the
e et g o0 ' right, several other options will be
o displayed.

Drinks . Pepsi S00m|

Deal Products (x) x=Line in Current Order Add ttem

Burgers . The Shoveman
Drinks . Pepsi M 500 For example, the customer may require a
DealsOnly . French Fries REG Drinks . Tango 500ml different drink than the default one.

v
Drinks . Tango 500ml

Please note these settings should be
defined beforehand in the Menu Editor.

If you make a mistake at this point, you will
need to remove the deal and start again. To
E do this, highlight the deal name on the

screen and click Cancel (Esc).

Cancel (Esc)

Done (F1) W

Figure 26: Replace a default item in a deal with another item
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Option (B)

Select a food item from the menu. Highlight it and then click Meals.

This will allow you to view all deals associated with this item. For example, if you have selected pizza
American Hot, medium size with thin crust, and then click on Meals, the following special deals will
be displayed:

Deals and Coupons

-~ Select a Deal or coupon to

g
gFzas 2 Sides 2. Available Al Days All
Drinks £19.99 Times
' Available Wed-Fri Available Wed-Fri 13-22.
Available Workdays All BOGOF Discount/Fixed
1 Times.
l RGOF PercentfFixed | BOGOF Percent/Percent
BOGOHP Cheese Burger Meal
cent/Mgrcent 399

£10.00 Minimum Spend

2 Pizzas £10.99

Ei § 1 Drink £10.99
Available Workdays
13:00 to 22:00

Deal Products.

nt Order Add tem—

Med Thin American Hot(1)

Cancel (Esc)

n |” ‘ v | Done (F1)

Figure 27: View all deals associated with a specific food item

e Dics (Discounts)

You can apply a discount by clicking on the Disc button from the Special Options (see Fig. 23). The
discount types are a fixed amount and % of the full price. In both instances, you will be shown the
final Discounted Price.

You might want to specify the reason for the discount by clicking on one of the buttons under Discount

Reasons, as shown below. When ready, click Continue (F1). You will be required to enter your
password to confirm the discount.

Manager Discount

"Discount Type — [ Fixed % Discounts - See Mgr Settings |

— - Fixed % Discount — See Mgr Settings
Supervisor : . .
Fulprce 81 [E25.08 H H To set fixed discount options, please go to the
Manager Tab > Custom Settings > Touch tab.

Amount(£) |
New
Discounted r Customer .
- HH some eramples mieht be:

D R - Manager’s discount (50%)

or'ﬁ;;\' * Coupon Happy - Supervisor’s discount (25%)
= - Customer Loyalty discount (15%), etc.
rder was Item

late missing

Mgr Comp Other Cancel (Esc)

Continue (F1)

Figure 28: The Discount Screen
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After you have entered the discount and the discount reason, a window will pop up with the final
order and amount. Click Continue(F12) to confirm the order. A system message will now appear for
upselling purposes. Click No (F1) or Yes (F12) depending on what the customer has answered.

System Message

Have you suggested a SIDE?

No [F1] Yes [F12]

Figure 29: An upselling message

You can change the upselling question (and answers) from Settings > Custom Settings > the Sell Tab.

Have you suggested a DRINK?

No, thanks. [F1] Yes, please. [F12]

e Instruct

Click this button (Fig. 23) if you want to give additional information/comments about certain products.

Please enter your comments for this order Ii!

Item on line :Med Thin™ Spicy Italian

Line Comment

Do not add sauce |

Cancel (Esc) Continue (F1)

Figure 30: Enter additional notes or instructions

3.1.7. Completing a delivery order

Once you have finished selecting all the items on the customer order page and then press Continue
(F12), you will be taken to the confirm order screen. Before your final confirmation, a summary of the
order will appear, along with the Customer’s Details (name, phone number and address).
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Moreover, there are four blank fields to leave notes, if you like (Fig. 31):

- Delivery Directions (printed on the ticket)

- Notes for Staff (will appear on the screen but not on the ticket)

- Other Specific Notes (will appear on both, but ONLY for this order, for ex. ‘Baby asleep’)
- Notes for Chef (For the Make Screen, for ex. ‘Extra well-cooked, please’)

e Change to Collect button — click if you want the delivery order to be changed to Collection.
e  PRIORITY — tick this box if you want this order to appear at the top of the Make Screen.

Customer Details Other Information

Name ‘THE CUSTOMER =
Phone ;74734958345 PRIORITY O

22 ARKHOLME AVENUE n

iy Delvery Dieetons ESTDEL TIME 36mins

Fy16al

NO ORDERTRACKING

Notes for Staff

Order Spacific Notes. Notes for Chef Credt Information
Credi: n/a
Qty Product Cost Price Calculation START MAKING
" i P ASAP y
uh pemm ! . Pre Disc  £25.98 Future Time (F9)
in* Weatball Pepperoni Del Charge £ [000

Payment information
Handling Fee £0.00 baviipep it
Disc credit £12.99
Loyalty Cred £0.00
WWW Adjust £0.00
Payment Method : Valid

Change Paytype (F10)

<< Return to address

FINAL PRICE INC TAX << Return to order

£12.99 Cancel (Esc) | Confirm (F12)
Figure 31: The Order Summary Screen

o Change Paytype (F10) button - by default, the payment type is CASH. Click on this button if
you want to change that. Then the following screen will pop up:

Change Payment Type

Order Amount :£32.97

d number OR select another paytype

CHEQUE ACCOUNT FDQ

VOUCHERS “WEECARD

Process Card (F9)
Exit (ESC)

Figure 32: Change Payment Type

To pay by credit or debit card click on Process Card (F9)* and enter the card details. The PDQ* button
is used if you have a payment terminal device installed which interfaces with payment cards to make
electronic funds transfers. Please contact us (p. 130) for more information about these.

3 Card processing over the phone/in store. This is a chargeable add-on module.
4 PDQ is used for non-integrated card payments in the store. Integrated card payments in the store — chip & pin — are a
chargeable add-on module too. Another option is MOTO - used for phone payments.
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e Future Time (F9) button

Click on this button if the customer would like their order delivered at a future time or date. Enter the
time the customer wants their order delivered, see Fig. 33. When ready, click Commit (F1).

Future Time

Enter the time the
customer wants the
order

08:14

j Cancel
J (Esc)
Future

Date

before the:
customer wants the
order should the
order appear?

Commit
(F1)

Figure 33: The Future Time option

Confirming an order

Check all order details and when ready, click the _ button, as shown in Fig. 31.

You also have the option to view this customer’s previous orders by clicking on Show Previous Orders.

View and/or edit customer’s details.

b ¥
[prasiastas o) \I—iﬂﬂ—l\
Name Details
MDIMITROVA Change(F5) ‘
~ Delivery Details. r—~ Order Details.
—Credit : £10.00 New / Edit
SIS Show Previous Orders
G Address (F8)
FY3 9RX
Flat/ Dept/ etc
~ Directions
My house s purple, blue and red.
Selected Order
[~ Address Notes for Staff- Order : 2(TODAY) - Road(94m)()
Price :£12.50{CASH)
Taken :13/01/2017 08:44:16 by Developer
Driver .DRIVER Atana
il Chi Zing ger
1 | Chickeneals* Fillt Tower Burger
- Other Contact Marksting Profik 1 | Diinks™ Pepsi 500ml
| 1 | Drinks* Pepsi 500ml | 13|
Marketing (F10)

Figure 34: The Show Previous Orders button

—

Edit (F6)

Repeat (F7)

Cancel (ESC)

New (F12)

—

s

.

Cancel the order.

.

Repeat the same
order.

s

The red button _ is used to return to the main menu NOT to cancel the order.

Proceed to make
a new order.

Note: Clicking on the Show Previous Orders button will display all orders associated with this address and

phone number. The orders delivered to the last customer address given will be displayed.
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3.2. COLLECTION (F2)

The Collection (F2) mode can be selected from the Main Menu > New Order, as shown below.

e ® ® -

- “ i
Rameses Enterprise w

a» Version 4.80.20.0

Computer Name :SERVERQ005C2
- Andromeda Trading Ltd.
-
-

- a world of epossibilities Copyright 2000-2005

Diepstcher | |Betteriqgredients, Better pizzati

®
@

Supervisor

F1 DBgery to the customer F2 Cust phoned to collect  F3 Customer in the shop F4 Customer at Table F5 Counter Service ESC Cancel

Manager g ! ; ﬂ’ﬁb'r ' Cancel Order
. g Taking (ESC)
[~
F1 Delivery F2 Collection F3 Shop F4 Restaurant F5 Counter
Emp Sched - Caller ID/Display information —————————————— ~To Change OrderType ————————————————————————
L Lookup DELIVERY - > COLLECTION. Please
Line 1: click F2 and then enter the delivery
order number or phone number, then
edit the order and confirm.

HoticeBoard

() COLLECTION - > DELIVERY. Please
|‘ click F1 and then enter the collection

) order number or phone number, then

edit the order and confirm. You will be

asked to enter an address to deliver to.

l

Passwords

O]

Logout

Current User : Developer

Phone State ‘Down Call Started :UNKNOWN

Clear Number (F6)

Figure 35: Rameses Collection Order Taking Type

When you choose the Collection option/mode from the New Order screen you will need to enter:
- the customer’s phone number and
- the customer’s name

You will need these details when the customer comes to collect their order.

' Rameses Phone Number Entry
Current CID Status If you want to change
Number :UNKNOWN (edit) an order you have
Time :UNKNOWN already sent through -
just enter the ticket or
Please enter the phone numberfticket num phone number here and

h h EDIT fre
10123456789 il bl
screen

Length OK

Cancel Clear Done
(Esc) | (F9) | (F12)

Figure 36: Rameses Phone Number Entry

You must then cash off the order from the Dispatch Screen when the customer arrives to collect the
order. The rest of the order taking process is the same as the one for the Delivery mode.
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3.3. SHOP (F3)

The Rameses Shop mode is used for customer present transactions where quick cash off mode is

enabled so you can take money from customers over the counter. Select the New Order tab from the
Main Menu and then F3 Shop.

Please select your order

F1 Delivery to the customer F2 Cust phoned to collect  F3 Customer in the shop F4 Customer at Table F& Counter Service ESC Cancel
'! & ¥y e ' Cancel Order
= - Taking (ESC)

F1 Delivery F2 Collection F3 Shop F4 Restaurant F5 Counter
Caller ID/Display information To Change Order Type

_ Lookup DELIVERY - > COLLECTION. Please
Line1: M click F2 and then enter the delivery
order number or phone number, then
edit the order and confirm.

COLLECTION - > DELIVERY. Please
click F1 and then enter the collection
order number or phone number, then
edit the order and confirm. You will be
asked to enter an address to deliver to.

Admin

Stock
Phone State :Down Call Started :UNKNOWN

Clear Number (F6)

Figure 37: Rameses Shop Order Taking Type

Then enter the Customer’s Name.

Rameses Name Editor

PLEASE ENTER THE CUSTOMERS NAME

New Name
Free Format name

Default (F2) New (F3) W

| Cancel (Esc) Done (F1)

Figure 38: Rameses Name Editor screen

What is different with Shop mode is the quick cash off screen shown in Fig. 39.
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This screen appears at the end of an order instead of the order confirmation screen that is shown in
the Delivery and Collection modes.

@ =, @ = ¢ ? N -

e T
Pizzas Curry Mains Chinese Mains Burgers Chicken Meals Drinks Availability DealsOnly
aty Cost
hirv* Garden Pa
Next 112 1 Med Thin® Garden Party 3 Eull 1 3.99

Remove £10 £20

it
Rasize u u m
il

Meals™
c
Disc
£13.99 £14
Instruct CASH CHEQUE

‘ *CARD ACCOUNT
Discount £0.00 | | Account | OTHR
+ - £13.99
Charges : £0.00 CLEAR ORDER

Paid : £0.00

Add
Total : £13.99 | A,4ar
Saving £0.00
Change Cancel
(aste Name (Esc)

Figure 39: The quick Cash-off screen

Depending on the amount given by the customer, click Full (in this case £13.99) for the exact sum to
be paid OR the amount corresponding to one of the buttons - £5, £10, £20.

For example, if the customer gives £20.00 in cash, click the £20 button, and the following message
will appear - see Fig. 40-A.

(A) (B)
Rameses QuickChange Rameses QuickChange
Amount : £13.99 Amount : £13.99
Tendered(CASH) : £20.00 Tendered(CASH) : £20.00
Change : £6.01 Change : £6.01
NO RECEIPT PRINT RECEIPT REJ:SERTO . NO RECEIPT PRINT RECEIPT DONE

Figure 40: Rameses Quick Change screen

If the print function is enabled, click PRINT RECEIPT. Then press DONE to finish the order (Fig. 40-B).
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3.4. RESTAURANT (F4)

The Restaurant mode allows access to a table plan. Customers can be assigned to a table number.
Orders can then be added to the tables, with the option to keep the bill open until the customer is
ready to pay. Select F4 Restaurant from the New Order tab in the Main Menu, see Fig. 41.

Please select your order type
F1 Delivery to the customer F2 Cust phoned to collect F3 Customer in the shop F4 Customer at Table FS Counter Service ESC Cancel
F g ‘4' e ﬂ%‘r ‘ Cancel Order
E=: Taking (ESC)
|
F1 Delivery F2 Collection F3 Shop F4 Restaurant F5 Counter J
Caller ID/Display information To Change Order Type

) Lookup DELIVERY - > COLLECTION. Please
Line1: m click F2 and then enter the delivery
order number or phone number, then
edit the order and confirm.

COLLECTION - > DELIVERY. Please
click F1 and then enter the collection
order number or phone number, then
edit the order and confirm. You will be
asked to enter an address to deliver to.

Admin

Stock
Phone State :Down Call Started :UNKNOWN

Clear Number (F6)

Figure 41: Rameses Restaurant Order Taking Type

Then you will need to select the relevant table.

Table 8 Table S Table 7

Table 1

Table 17 | | Table 12 | | Table 18 Table 2

Table 4 Table 13 @ Table 14 Table 10

Table 9 TapE 16| | Table 11 TavR TS Table 6

Figure 42: An example of a restaurant table plan

Note: To create a plan of the tables in your restaurant, go to the Manager Menu > Settings >
Table Planner. This is explained in more detail in the Settings section in this manual.
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Proceed by entering the order as you would do in any other order taking mode. To finish the order,
you should enter the number of people at the table (Please enter number of covers), see Fig. 43.

| 0,
lalle
Al e
s
oo

Cancel
(Esc)

Done (F12)

Figure 43: Enter number of covers

When ready, click Done (F12).

3.5. COUNTER (F5)

The Rameses Counter (F5) mode is used for customer present transactions where quick cash off mode
is enabled so you can take money from customers over the counter. This option is mostly used by fast-
food restaurants and chains where the usual process is pay first and then get your order.

Select the New Order tab from the Main Menu and then F5 Counter.

'Please select your order

F1 Delivery to the customer F2 Cust phoned to collect  F3 Customer in the shop F4 Customer at Table F5 Counter Service ESC Cancel
'! g ¥ WWT ‘ Cancel Order
= - Taking (ESC)

F1 Delivery F2 Collection F3 Shop F4 Restaurant F5 Counter
Caller ID/Display information To Change Order Type

_ Lookup DELIVERY - > COLLECTION. Please
Line 1: m click F2 and then enter the delivery
order number or phone number, then
edit the order and confirm.

COLLECTION - > DELIVERY. Please
click F1 and then enter the collection
order number or phone number, then
edit the order and confirm. You will be
asked to enter an address to deliver to.

Admin

Stock
Phone State :Down Call Started :UMKNOWN

Clear Number (F6)

Figure 44: Rameses Counter Order Taking Type
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ot 12 TR Fal | 2.00 The Counter mode is .the fastest service
ee B eto 220 style and does not require any user details.
femove It allows quick cash-off, reprint and void of

Split orders.

Resize
Counter service uses its own dedicated

Topping float, rather than the main store float.

EEE

Meals™ [

EEEE
EEEE

c .
o Proceed by placing an order.
ISC
£13.99 £14
stk CASH || CHEQUE The amount and payment options will be
‘ “CARD. | |ACCOUNT displayed on the right-hand side of the
Discount£000 || Atcount || OTHR screen, see Fig. 45.
|
Charges : £0.00 CLEAR ORDER

TAKE AWAY  p| ECT EAT
OCCASION

Paid : £0.00 -
Total : £13.99 244,

saving £0.00

Exit |
(Esc)

Figure 45: The Payment Types buttons

Splitting payments

The customer has the option to split the payment, i.e. pay with different payment types (for example,
to pay one part cash and the rest with credit/debit card).

Let’s assume the bill to be paid is £13.99 and the customer wants to split the payment - £3.99 to be
paid cash and the rest £10.00 with a voucher.

To do that type in the amount to be paid first - £3.99, then click the relevant payment type button —
CASH. A pop-up window will appear asking you ‘Adding a part payment in —are you sure?’

Rameses POS Suite

Adding a part payment in - are you sure?

Click Yes, then select the second payment type (for example Other > Vouchers).

Note: Do not type in/select the second amount!

If you type in/select the second amount, it will automatically be processed as cash payment.
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RPN 1 b= T Sicy lislian 3.99 Full I 0.00
Enter the first amount the

Remove £10 £20 customer wants to pay here.

wiadlad
e
KR
e

Disc
£10.00 £10

—_—
Instruct CASH CHEQUE Then select the second payment type
by clicking on one of the buttons here.

‘ “CARD | |ACCOUNT
The system will calculate the second

W Discount £0.00  Aceount | OTHR amount without the need of typing it.
/] + - £13.99 |

Charges : £0.00 CLEAR ORDER
TAKE AWAY  gp| ECT EAT
OCCASION

Paid : £3.99 :
Total : £10.00 ~dd  |lanagemen

saving £0.00 ¥

Clear ‘.FE):::) Here you will see the amount paid
first (Paid:) and the remaining
Figure 46: Splitting the payment second amount to be paid.

Finally, you will be shown how the full amount was split and how much the change is, if any:

Rameses QuickChange
Amount : £13.99
Tendered(CASH) : £3.99

Tendered(VOUCHERS) : £10.00

Change : £0.00

RETURN TO

NO RECEIPT PRINT RECEIPT ORDER

Figure 47: Rameses Quick Change screen

If the print function is enabled, click the PRINT RECEIPT button. Then press the button DONE to finish
the order (see Fig. 40-B) or return to the order to make changes.

The Management button is used by employees with Manager or higher access to make more complex
Rameses Settings.
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4. DISPATCHER MENU

Click Dispatcher from the Main Menu to access the Dispatcher Menu and dispatcher functions.

=

Dispatcher
Figure 48: The Dispatcher icon

4.1. OVERVIEW

The Dispatcher Menu allows you to:
- TimeKeeping — keep track of which employees are working; clock in/clock out employees.
- Toggle View — change orders screens.
- Till Functions — award and collect driver floats; keep track of expenses (paid outs).
- MakeCut — change the status of an order.
- Flash Report — view different reports related to your store performance.
- In-Store Staff — view in-store employees.
- Cust History — access customer history reports.

Dispatcher

e D — Return to the main menu

[ ~)
Q R — Clock in and clock out employees

TimeKeeping

0/. ‘ Change order display

Change the main screen view mode

Toggle View

¥ |

Till Functions

Award and collect driver floats

%

b «— Change Order Status
MakeCut
} - Produce a Flash Report
Flash Report
ﬂﬂ
* - \View in-store employees
In Store Staff
i - Access Customer History Report
Cust History

Figure 49: The Dispatcher Menu Options

Once orders have been placed in Rameses they pass through from the order entry screen to the
Dispatcher Screen, see Fig. 50. It is from here that orders can be assigned to drivers, dispatched out of
the store and then cashed off. The Dispatcher Screen also handles drivers, they are clocked onto the
system, given floats and orders are then booked in and out, to and from the drivers as well.
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4.2. DISPATCHER SCREEN

Once you have clicked Dispatcher from the Main Menu, the first thing you will see is the Dispatcher
screen and a summary of the orders information (displayed at the very top of the screen):

Time - 08:45:11 Orders -3 In Store - 0
Cashier : Developer Cancels 2 Road -1 EDT :25
Till - £0.00 Future 0 Cashed - 0

From here it is easy to see the current time (Time), the money in the till (Till), the number of orders
placed (Orders) or cancelled so far (Cancels), future orders, the number of orders on road and in the
store, and the EDT (Estimated Delivery Time) which in the example given is 25 minutes.

Order type is

) Shows customer’s Shows the map The time before Status of
dlsplaygd here — postcode on coordinates for the order is due the order,
Dellyery, Delivery orders. Delivery orders. to the customer. see 4.2.1.
Collection, etc.
Dispatcher | Time\ : 12:35:27 Orders -3 In Store : 3 v . - .
pa & : Developer Cancels :0 0 . m w - l_\lt In <l
) . eb ot Installed al n
Future 0 0 T
@ . Mot Installed
Details - Name | Fioat |status  |in |out |Due
Main Menu 1 ALDERBROOK ROAD SW12BAF  85-41 Driver 1 Ready 1 - -
THE CUSTOMER 8765554555 13 TEST DRIVER Ready 1 - -
o SSCOUNTER Till 100 | 14
N
TimeKeeping
Q
Togagle View
Till Functions
;)
MakeCut
5 L . . Change Orders
ock (F10) Reprint (F11)  Cancel (F12) Map (M) Disp (Enter) (SPC) Book Out (Enter) Report (R)
Flash Report
e
THE CUSTOMER 90886547689 Quantity — Product —— Price (£)
1 ALDERBROOK ROAD [ 1 [SmiPan* Hawaiian Special [ 1099
|1 |SmlPan* Hawaiian Special | 1099
In Store Staff
LONDON SW12 8AF ‘
& Taken by Developer  at 12:32:36 \ |
4 \ [FunPrice£2198
. I \ Net Price £21.98
Cust History
/ \ Figure 50: The Dispatcher Screen
N\
Employee who took the For Delivery and Collection . .
. , Food items and quantity
order and the time the order orders the customer’s phone ) i
- ordered along with prices.
was placed. number is displayed.
J
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Highlighting an order will show you the details of that order at the bottom of the screen. Customer
Details are displayed on the left and a list of what is included in the order is displayed on the right, as

shown in Fig. 50.

4.2.1. Status of the Order

The cut stages of an order are shown in the order information window on the Dispatcher Screen after
clicking on the MakeCut button, as shown in Fig.51. Once an order has been placed, it moves into the
‘Make’ stage. If you have a Make Screen the order will be displayed here until it is bumped off the
Make Screen (press Skip Make (F1)). From here the order moves through into the ‘Oven’ stage.

Time - 10:49:01 Orders -1 I

Dispatcher

n Store - 1

Cashier : Developer Cancels 0 Road :0
Till - £0.00 Future -0 Cashed - 0

LM - Not Installed
Web : Not Installed
EP - Not Installed

Main

€

Name | Fioat |status |in

Main Menu DEL _ 0/1 24 BENGAL STREET

TimeKeeping

o

Toagle View

e 4

Till Functions

9
(¥

MakeCut

¥

Flash Report

Lock (F10) Reprint (F11)  Cancel (F12)

Map (b)

|out |Due |

Driver1 Ready 22 -

Change Order State ETD in Minutes

¥ Show al orders

Skip Make (F1) ’—25 (uncheck box ta display ths orders

taken by the current user)

Display Orders of Type:

Update (F4) This is used if you

i ¥ Dine in
SKip Oven (F2) ; colect only wantto see
olection a certain type of
¥ Delivery orders - for
instance if you

The ETD is the Estimated Time of
Delivery shown on dispatcher
and order taking. Select 0 to
make it be calculated
automatically, otherwise you can
set it manually. The min delivery
time is in manager settings only.

SKip Print (F3) want the il to be
used for shop!

collection orders.
These options will ‘bump’ the

order through to the next stage.

| C3TYPE OT LASHIADS NUM=1.25]
e | ¥ [THE CUSTOMER 0123123123
* 071 24 BENGAL STREET
In Store Staff
GLASGOW G43 1NL

& Taken by Developer  at 10:48:40

|FuH Price £25 88

[Net Price £25.58

Cust History

Current User : Developer Time Taken :10:49:02

Figure 51: The MakeCut button > The three order statuses

You can use these if the printer
isnt working or you need to get
an order ready to dispatch or

cash.

To cancel a credit card auth,
select the order on dispatcher
and push Enter

Calibrate Label Printer

Exit (Esc)

Once an order has passed through its defined oven stage, it becomes ready (see Fig. 52). This means it
can be dispatched from the system to a driver for delivery.

Between any of the cut stages you may have to set up your printer(s) to print your orders to ticket
printers or labels. If you have an issue with one of your printers, you may also see that an order is in a

‘Print’ stage.

Ready Order: 0

Figure 52: The ‘Ready Order’ message
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4.2.2. Lock (F10) - Locking the Screen

From any view mode you can ‘Lock’ the driver screen while you are away from the computer. The
Lock mode still allows drivers to book orders in and out. Click the Lock (F10) button to lock the screen
on the driver screen. Then enter your password and click Confirm.

Authorisation

Select your name from the list

VEEGEDT

Enter password or swipe card

|

Cancel (Esc) Confirm (Enter)

Figure 53: Manager Authorisation

After the screen is locked only delivery orders will appear on the Orders in Store screen. To unlock the
screen, click the Unlock (F10) button, enter password where required and press Confirm (Enter).

Note: You can only unlock the dispatcher screen with the same password as the person who locked
it in the first instance.

4.2.3. Reprint (F11) — Reprinting a ticket
Click the Reprint (F11) button to reprint the ticket/label for the selected order. You will then get a
ticket/label marked as “reprint”.

4.2.4. Cancel (F12) - Cancelling an order
Highlight the order you wish to cancel and click the Cancel (F12) button. You will then be prompted to
give a reason for the cancelled order, see Fig. 54.

Cancel Order

~Order to be CANCELLED/REJECTED ——— -~ Instructions
To cancel this order - check
0->18 AMBERBANKS GROV
| e et Click Cancel (Esc) to exit the Cancel Order screen
fi 1l; . .
Reason {he b o g 1o Conim without cancelling the order.

| - by clicking on Done and
entering a manager
password when prompted.

After entering the reason for the cancellation click
M To uncancel an order go to

ORDER HISTORY, select Done (F1).

Hoax Cold Ll:lecs:‘cleerl and press F12 to
i e — A manager will need to provide password
authorisation for the order to be cancelled.
Item incorrect Other
Cancel (Esc) Done (F1)

Figure 54: Cancelling an order
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4.2.5.

Map (M) — Using the map feature

Highlight a delivery order and click the Map (M) button to view a map of the delivery destination.

Num | Type [Details

1 COLL THE CUSTOMER

| PestCode

2 EAT TABLE2

854589678468

DEL 21 ARNSIDE AVENUE

| x¥ | Due [Status
Make
Make

Develope

Lock (F10) Reprint (F11)

Cancel (F12)

Map (M) Disp (Enter)

Figure 55: The Map (M) button

A Google map will open in a new window showing more details about the address:

FY16NB.

Mske

0000 43 Make

FY16NB

Orders In Store STATS - AvgMake:0 AvgDisp:0 AvgDoor:0 < (6] \ @ https;//www.google.com/maps/place/Arnside+Ave, +Blackpool +FY1+6NB,+UK/@53.8017961,-3.0426359,17z/data=14m5! ¢ \ H
[Num [ Type [Details [ Postcose | v [ Due [Status e e
T | COLL |THE CUSTOMER Soeses07see Vet —
2 EAT |TABLE2 Develope
DEL 21 ARNSIDE AVENUE

e

; (eme 9
B‘oo\ni Qd ROz

) @
B\nomnem Rd L1 %,\
2 &
o o
a 2 @Tesco Blackpool
Ourley RS Ansdell Rd Express
] B @
2 Car Radio Of Blackpool ¥
; 5
£ 8
FY1 6NB 5 &
Amside Ave a 3
Blackpool @ z S
UK Z /'8, 85
£l & 226
* ©® 8 <
SAVE NEARBY ~ SENDTOYOUR  SHARE 3
PHONE B o Ave
Jern AV
e
o,
Lock (F10) Reprint (F11)  Cancel (F12) Map (M) Disp (Enter) §
a
o)
Paytyps of CA Hum=700775) T e
[THE CUSTOMER 5857546776 Quantity — Eaton
[21 ARNSIDE AVENUE 1 [Med
T |Med
BLACKPOOL FY1 6NB
Taken by Developer _ at 14:17:07
[Funprice £25.98 ] o :
|etPrice £25.58 ] 3 =
2 onden Ave =
Figure 56: Google map showing details of a delivery destination
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4.2.6. Disp (Enter) — The Cash and Dispatch Buttons

e The Cash (Enter) button

If you highlight a Collection or Shop order and click Cash or press Enter, this will cash off the order.

Num | Type |Details PostCode XY | Due [Status
COLL  SSTHE CUSTOMER £5458987846 Make
Develops | B8

2 EAT | TABLEZ2

21 ARNSIDE AVENUE F¥1 6NB 00-00 38 | Make

Lock (F10) Reprint (F11)  Cancel (F12) Map (M) Cash (Enter)

Figure 57: The Cash (Enter) button

e The Disp (Enter) button

If you highlight a Delivery order and click Disp or press the Enter key, this will dispatch the order.

Num Type |Details
i COLL | 33THE CUSTCMER
2 EAT | TABLE 2
DEL 21 ARNSIDE AVENUE

Lock (F10) Reprint (F11)  Cancel (F12) Map (M) Disp (Enter)

Figure 58: The Disp (Enter) button
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4.3. TIMEKEEPING

From the Dispatcher Menu click the TimeKeeping button. Time keeping allows you to control when your
employees start and finish their shifts. This builds a weekly payroll and shows you the labour you have
used (for more information on payroll, go to section 6.5. Employees). Click the Start Shift (S) button or
press the S key to show a list of employees that are not currently clocked in.

Time Keeping Functions

NOT SCHEDULED DRIVER Atanas

Scheduled [~ Late O

1) Select to either start or end shift
2) Select the staff type to view - driver or instore

3J) Select the employee and click on GREEN button (F1)

~What do you wantto do? ————————— ~Staff Typetoview—————
Start Shift(s) Finish Shift(F) ’7 Drivers(D) In-Store(i)
~Employee Status \ Start Time
Status Name Shift

Shift Type——
Manager -

Clock In (F1)

Breaks

Report

4) When done, click on the RED button (ESC)

Exit (Esc)

Figure 59: Time Keeping Functions

4.3.1. Clock In and Clock Out

( Click In-Store (i) to show all

L in-store employees.

Click Drivers (D) to show all

employees that are Drivers.

To clock in an employee, highlight the employee name and click Clock In (F1). Now the employee’s name
will be removed from the Start Shift list. Click Finish Shift (F) to show a list of employees who are clocked

in. This is also used to end a shift.

Time Keeping Functions

~What do you wantto do? ——————————— - Staff Type toview —————
Start Shift(S) I Finish Shift(F} ’VI Drivers(D) In-Store(i)

Status Name Shift

NOT SCHEDULED DRIVER Atanas

\

Scheduled [~ Late O

End Time
12:42

Shift Type

Manager -

Clock Out (F1)

1) Select to either start or end shift

2) Select the staff type to view - driver or instore

3) Select the employee and click on GREEN button (F1)
4) When done, click on the RED button (ESC)

Figure 60: Employee Status

Breaks

Report

Exit (Esc)

The Employee Status can be:

Due - when the scheduled start time for a shift
has lapsed.

Early - when an employee is scheduled to start
work later in the day.

Finished is displayed on the start shift list when
the scheduled end time for a shift has lapsed.

Not Scheduled - when the employee is not
scheduled for work.

Shift End is displayed on the finish shift list
when the employee is still clocked in after the
scheduled end time for the shift has lapsed.

None - when an employee is clocked in during
their scheduled hours.

Highlight the appropriate employee name and click the Clock Out (F1) button. Then the employee’s
name will be removed from the Finish Shift list.
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4.3.2. Employees Breaks
Click the Breaks button when an employee is going to or coming from a break.

Employee Break Routine

select when the © StartBreak - EndBreak < |  Selectwhen
employee is the employee
taking a break. Employees NOT on a Break has returned
DRIVER Atanas from a break.
Select the
employee from
the list. Cancel | Confirm
(Esc) (F1)

Figure 61: Employee Break

When taking a break, make sure the Start Break field is selected. Highlight the appropriate employee in
the Start Break list and click Confirm (F1). The name will then be removed from the Start Break list and
will appear on the End Break list. Highlight the returning employees name in the End Break list and click
the Confirm (F1) button. Click the Cancel (Esc) button to return to the TimeKeeping Functions screen.

4.3.3. Drivers Report

While viewing driving staff, click on Report to generate the Driver Full Cash Rec Report (EMP-15). It is
used for drivers End of Night cash up and displays the information from all orders. You will have the
option to printor export the report. For more details on all Rameses reports, go to the Reports section.

4.3.4. Additional Options
Tick the box next to Scheduled to show only the employees who are scheduled for work or tick the
Late box to show employees that are currently late for their scheduled shift.

Time Keeping Functions

What do you want to do? Staff Type to view

Start Shift(S)  Finish Shift(F) Drivers(D}) ‘ In-Store(i)

~Employee Status

Status Name Shift -
DUE Vicky Jones 10:00-19:00] 1016 j
Manager -
Clock In (F1)
ISchaduIed v Latel ~ I
1) Select to either start or end shift Breaks
2) Select the staff type to view - driver or instore
3) Select the employee and click on GREEN button (F1) Repott
4) When done, click on the RED button (ESC)
Exit (Esc)

Figure 62: The ‘Scheduled’ and ‘Late’ boxes
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4.4. TOGGLE VIEW

While you are still in the Dispatcher Menu, click the Toggle View button to toggle the screen between
Orders In Store (Fig. 63), Orders On Road (Fig. 64), Orders History (Fig. 65) and Future Orders (Fig. 66).

| Dispatcher | Tme 103635

Cashier : Developer

EDT :44 ‘

Till - £0.00
Main Menu

XY | Due [Status

MakeCut

Flazh Report

Lock (F10)

Figure 63: Orders In Store

Dispatcher Tme :10:3312

Cashier : Developer

COLL | THE CUSTOMER

Till 100 37  Make
00-00 44 | Make
37 | Make

Cash (Enter)

EDT :44

Orders In Store

Shows every order
that has not been
dispatched or cashed
off. You can also see
the order number,
type, postcode, etc.

XY | Due |Ststus

Till - £0.00
Main Menu

MakeCut

5 Lock (F10)

Flash Report
Figure 64: Orders On Road

0000 41 Road

Disp (Enter)

4 )

Orders On Road

Shows all orders that
have been dispatched
to drivers and are
being delivered.

~N

J
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Dispatcher

€)

@

TimeKeeping

-

Togagle View

<

Till Functions

o

MakeCut

Flazh Report

Time :10:26:45

Cashier : Developer
Till - £0.00

Orders
Cancels
Future

0
0
0

In Store - 0

EDT :44

Lock (F10)

Figure 65: Orders History

Dispatcher

&)

@

TimeKeeping

@

Toggle View

<

Till Functions

G

MakeCut

Flash Report

Time - 10:45:20

Cashier : Developer

Till - £0.00

Reprint (F11) | = Cancel (F12)
Orders 5
Cancels :0
Future 0

Map (M)

In Store - 3

Cash/Disp
{Enter)

Lock (F10)

Figure 66: Future Orders

Reprint (F11)

Cancel (F12)

Map (M)

Disp (Enter)

Orders History

Shows the full orders

day.

history for that trading

[

Future Orders

Shows all future orders
before they appear on
the Make Screen and
tickets print out.

\_

\

J
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4.4.1. Toggle View - Drivers Working Today

The screen marked Drivers Working Today displays all employees currently clocked in and who are
entered into Rameses as being drivers. This can include in-store employees as well.

In - How long the driver Out - How long the driver
has been in the store. has been on the road.

4 )

Float - The amount of Road*1

money given to the driver.
The ‘1’ here indicates how

many orders the driver has
with him.

This is very useful in order
to track how many orders

\each driver currently has. j

e -
Book Out (Enter] Report (R]

Figure 67: The Drivers Working Today Screen

At the bottom of the screen, you will see the following three buttons: Change Orders (SPC), Book Out
(Enter) and Report (R).

° The Change Orders (SPC) button

If you have sent the incorrect order out with a driver or wish to
change an order on the road, highlight the driver, press the Change

Orders (SPC) button.

Book In (Enter) Report (R)

Figure 68: The Change Orders button
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To change an order after the driver has been booked out, highlight the driver and remove the order by

clicking the Remove Order button. Then it will appear in the Orders In Store section (Fig. 63).

’7|Driver1

DONT FORGET

- Orders for Driver

7 -->24 BENGAL STREET

Remove Order (-\R )

- Quick Add Ord

Add Order ( +\
P)

To add extra orders ta the driver, press the plus (+) key type in the order number and press ENTER on the
keyboard. To remove an order, select in the list on the left and press minus (-) an the keyboard.

Cancel (Esc) Continue (F1)

Figure 69: The Remove Order button

Once this has been done, you should go back to the Delivery order taking type, and enter the order
ticket number into the field where you usually enter a customer’s phone number, see Fig. 70.

Rameses Phone Number

’rCurrent CID Status If you want to change

(edit) an order you have
already sent through -
just enter the ticket or

Number :UNKNOWN
Time :UNKNOWN

Please enter the phone numberticket num phone number here and
1‘ then choose EDIT from
the main ordertaking
screen
Type : Ticket
Cancel Clear Done

(Esc) (F9) (F12)

Figure 70: Enter ticket number to edit an order

Then click the Edit button, as shown below. Once an order has been removed from a driver, it can be
cancelled as well - simply click Cancel order.

foaosszedaz -
Name Detail
“IHE CUSTOMER Change(F5) ‘
[~ Delivery Detail [~ Order Detail
S New / Edit )
2 BENGAL STREET Address (F8} Show Previous Orders
GLASGOW
G43 INL Flat/ Dept/ etc

- Selected Order

- Address Notes for Staff Order : 1(TODAY) - Ready(252m)(THE CUSTOMER)
Price £59.96(CASH)
Taken :20/01/2017 10:58:17 by Developer

Driver

1 Med Thin an Hot
1 [ Med Thin® American Hot 14,99
- Other C: g Pr 1 |Med Thin* American Hot ||
| 1 | Med Thin* American Hat | IEEEE|
[r— Repeat (F7)
Marketing (F10)
Cancel (ESC)
New (F12)

Figure 71: The Edit (F6) and Cancel order buttons
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e The Book Out (Enter)

button

When sending a driver on a delivery, highlight the order to be delivered and select a driver. Then click
Book Out (Enter) and the following screen will be displayed, see Fig. 72.

From here you can remove the order by clicking on the Remove Order button (or press the — or R keys
on the keyboard). The order will then be removed from the driver. Once an order has been removed
from a driver, it appears back into the Orders In Store screen and can be assigned to another driver. You
can also add an order to that driver by clicking the Add Order (+\P) button.

‘ — DONT FORGET

i Dispatch Drivers
Selected Driver
Driver’s Name “DRIVER Atanas
r—Orders for Driver

3 -->42 AUBURN GROVE

Remove Order (-1R)

The order(s) yo  Add Ord

Add Order ( +\
P)

i~ Instructions

To add extra orders to the driver, press the plus (+) key type in the order number and press ENTER on the
keyboard. To remove an order, select in the list on the left and press minus (-) on the keyboard.

Cancel (Esc)

Continue (F1)

Figure 72: Update Driver Orders — Add or Remove Orders

e Assigning Multiple Orders to a Driver

-

A reminder
to the driver,
especially for
cold items
(items from
the fridge).

~

To send multiple orders out with one driver click Add Order and enter the order number, see Fig. 73.

Dispatch Drivers

Selected Driver

“DRIVER Atanas

‘ —~DONT FORGET

~Orders for Driver

3 -->42 AUBURN GROVE

Remove Order (-\R)

~Quick Add Orders

-

-

~

Input the
number of the

Add Order ( +\
P)

 Instruction:

order you wish
to add and

To add extra orders to the driver, press the plus (+) key type in the order number and press ENTER on the
keyboard. To remove an order, select in the list on the left and press minus (-) on the keyboard.

press Enter.

J©

Cancel (Esc)

Figure 73: Add another order to the same driver

Continue (F1)

Click Cancel (Esc) to return to the Dispatcher Screen (Fig. 50) without assigning the order(s) to a driver.
Click Continue (F1) and the driver status will indicate that they are on the road.
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Book In (Enter) - Cashing In a Driver
Name Float Status In Out |Due
Teod Road* 1 - 3 20 . . . .
— ‘ — When the driver has returned from delivery, highlight the
driver’s name and click the Book In (Enter) button.
C"a'}%‘;gde" Book In (Enter) Report (R)

Figure 74: The Book In (Enter) button

Then a Late Delivery Confirmation prompt will pop up. Select No [F1] if no orders were delivered late or
Yes [F12] if one or more orders were delivered late.

Note: This is a specific feature and additional fees will apply if you would like to use it. Please contact us
for more details, see p. 130.

Dispatcher |Time :09:53:40 Orders  :2 In Store : 0 . v
pa Cashier - Developer Cancels -1 Road -1 EDT :25 ﬁ(g)jﬁ:“mmg I[\s”l " Mai n
Till < £0.00 Future <0 Cashed : 0 o et g
\) | Fioat status  [n_ |out |oue |
Main Menu Road* 1 10 20|
"'4\_/’
TimeKeeping
o

Toggle Vi P

cagie e Were any of the orders delivered late?
Till Functions

A
.j,
MakeCut No [F1] Yes [F12]
? Lock (F10) Reprint (F11) Cancel (F12) Map (M) Disp {Enter) b ‘gqu Book In (Enter) Report (R)
Flash Report
Quantity —Product ————————Price (£)
\ \ [

In Store Staff
Cust History | |

Figure 75: The Late Delivery Confirmation prompt
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If you click Yes, a screen with all orders will be displayed and you will be able to select the delayed

order(s). Below is an example of Rameses Ul prompting user confirmation of late order if there were
multiple drops in a single run.

|

Selected Driver

Teod . .
eodor The Late Order Prompt is displayed when Late Delivery

Confirmation results in a Yes response and the delivery run

[l e Al CRED T ITHNIEE consisted of more than one delivery order. (See Fig. 76).
delivered late, then press Confirm

List of Orders

0- ALBION AVENUE
- Once selected, the designated late orders are apparent to the

1_>12A ALIWAL ROAD user/driver. The driver has to select the late order/orders.

After clicking Confirm, a password will be required again.

Cancel Confirm

Figure 76: Late Delivery Prompt
when multiple orders

Once the driver enters their password, the following screen pops up displaying two options, Fig. 77:

- All Done with No Problems — F3 — late delivery cancelled.
- Exit (Esc) — late delivery accepted.

Driver Problems

If you have given a discount, or the order was paid with a different
paytype, you will need to go to the main till  shop till) and cash in there.

All Done with No Problems - F3

Exit (Esc)

Figure 77: Accept or cancel a late delivery
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Note: The primary purpose of the Late Delivery Confirmation Prompt is to inform a manager or
supervisor if a driver delivered an order later than expected during their shift. This is referred to as Late
Delivery.

The Late Delivery Confirmation Prompt is a configurable setting introduced in version 4.80.30.0 of
Andromeda’s Rameses Point of Sale order taking and service management system.

This function has been developed upon special customer request. Please contact us if you would like
the feature enabled. Our contact details are on page 130.

Then the following window will appear allowing you to cash in the driver or apply a discount, Fig. 78.

con e TN 0

Teodor Gross Price :£34.35
(- List of Orders )
Select order to cashoff Discount : £0.00
Net Price :£34.35
——Full Amount to Pay-— : £34.35
W CLEQUES) [icann Click To Cashier (F1)
T over. to transfer r_noney
from the driver so all
—-Split Payments— : £34 35 N
money goes to the till.

CASH CHEQUE ACCOUNT

\ PDQ  VOUCHERs Other

Click here to put PR

the money from Clear Payments (
all orders toward — by Driver .10 Tendered : £0.00 , .
the drivers float R Remaining :£34.35 Click To Driver (F2) to
i Exit (Esc] To Driver(F2) To Cashier pUt the mOI’\ey frOm
for collection at (Esc) (F1)
- the orders to the

the end of shift. — . :
) 1) Use to cashier (F1) to transfer moneys to till \ dl’lveI’S ﬂoat' Thls
2) Use to driver (F2) to send individual order ta drivers float \ a | |0WS you to a pp'y
3) Use All to Driver (F3) to send ALL orders to drivers float. . . .
4) IF ORDER NEEDS DISCOUNT, ENTER DISCOUNT AND THEN IF USING DRIVER SCREEN \dlscounts lf reqUIred )
PRESS To Driver(F2)

Figure 78: Cashing in the driver

Click Exit (Esc) to exit the Cash In screen and return to the Dispatcher screen without cashing in the
driver. Please note that Manager Authorisation will be required to apply a discount. Enter the discount,
then enter a reason for the discount. Click Continue (F1) to proceed.

Enter 2 reason for the discount _

Order was late

Order was late Order was cold ltem missing
Meal Deal Staff Di t Emergency Cancel
eal Dea iscoun e (Esc)
. Continue
Student Discount Staff Meal Coupon (F1)

Figure 79: Enter a reason for applying a discount

e The Report (R) button

To generate a cash report (Driver Full Cash Rec Report (EMP-15), highlight a driver and click the Report
button or press the R key. Learn more about this and other reports in the Reports section.
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4.5. TILL FUNCTIONS

From the Dispatcher Menu click the Till Functions button to access the Till Functions. Once you have
accessed the Till Functions the menu buttons on the left side of the screen will change, as shown below.

@ Return to the Dispatcher Screen.

Back to C&D
$ Award a float to a driver, i.e. an amount of
B money fo start the working day.
Award Float
@ < Collect the float from the driver.
Collect Float
' Access information on expenses made.
Paid Outs

< Take money from the cashier.

Bleed Cashier

i Give money to the cashier.

Up Cashier

37
*A

Award Credit

E Leave a note for others to read

Leave Note

A

Give a credit to a customer

Figure 80: Till Functions

4.5.1. Award Float

Use this option to award a float to a driver so that they
Wmma;g:@d Main can give change to customers when delivering orders.
EP : Not Installed

Drivers Working Today

Highlight a driver from the Drivers Working Today list to
assign a float to that driver.

Name | Fioat |staus  |n |out |Due |
DRIVER Atanas 120.98 Road* 1 0 20
Asen Ready 0 - g

Now click Award Float and enter an amount, as shown in
Fig. 81.

Click Cancel (Esc) to return to the Till Functions or
Continue (F1) for the float to be assigned to the driver.

Adyard Float to Employee
Selectsd Employes- Vehicle Details-

Cash Float to give

Select Vehicle Hake

Change Ordel [ ypres raxormowsce
B2 DOUET IT -

ls Vehicle Mieage

Product Not Enabled

ed Thin* American Ho

ea Thin American ol Cancel Continue
(Esc) (F1)

Figure 81: Award Float

Rameses - User’s Manual v.1.2 54



The float will now be shown next to the driver’s name on the Drivers Working Today list.

Drivers Working Today

Name mstatus | In

|0ut |Due |

Asen 50.00 RPeady 5 - -

DRIVER Atanas

Figure 82: The Float Column

Note: The Float column gives the sum of the original float given and the money collected from orders.

4.5.2. Collect Float

Use this option to collect floats and customer money from drivers. Click Collect Float (see Fig.80) to
collect the float from the driver. Then the following screen will be displayed:

~N

Collect Employee Float
Money
expected at Employes Name —Licence Mumber
the end of ~ DRMNER Atanas | ‘ |
shift incl. the —
Original float. —|Arnuum\\ - 1299“1 —‘Stﬂl'tll'lg Mileage D|
— Enter Amount — Enter End Mileage
Frter the Shows a summary
amountyou Joasi ILI of the driver’s
wish to collect. feci
— Details pd ~ Options commission.
Drops : 1 ]
Comm : £0 Modify Tips
( \ AwgTime 9.
Logout ! Driver Comm
Change here OTENABLED
to accept v Paidout [ Coupons W ‘ .
different pay enerates a
types from - | Coupons Report
[ . ance summary.
drivers. ) Eac) Update (F1)

Figure 83: Collect Employee Float

Driver Full Cash Rec Report (EMP-15)
- shows a breakdown report of all

Allows for quick clock

orders taken, float, distance, etc. out of the driver.

Click Cancel (Esc) to return to the Till Functions. Click Update (F1) for the float to be collected from the
driver. If you have ticked the Logout box then the driver will be clocked off the system at this point.

Click Driver Comm to open a Detailed Driver Commission Report (DCM-02) for the selected driver.
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4.5.3. Paid Outs

Click the Paid Outs button to access the Paid Outs screen when paying expenses directly from the till.

Select a category
for the paid out.

Paid Outs
B Paid outs are for any
FEEEEEY / N petty cash expenses
that you want to pay out
Code Transport Expenses Repairs Food Delivery of the till directly.
Choose a category and
amount and enter the
. . Driver explanation.
Tea, Milk Petrol Stationery Wages Commission
1" 10 Code Code 12
Code 14 13 Code Code
FREITO T Ta reverse a paidout, put in all the details as
|| [~ Reclaim VAT before but press Roll Back (F2)
A
—Explamli‘nn *‘
Cancel | Rollback Confirm
(ESC) (F2) (F1)
)
Figure 84: The Paid Outs screen
Enter the Tick if you wish to reclaim
amount here. VAT on the paid out.
Click the Rollback (F2) button to reverse the transaction.
Click the Cancel (Esc) button to return to the Till Functions menu.
After inputting the relevant data click Confirm(F1).
Management confirmation will be required to proceed.
56
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4.5.4. Bleed Cashier

Use this option to collect money from your total takings for the daily shift. Click Bleed Cashier to collect
money from the cashier. Enter the amount to bleed, then click Continue (F1), see Fig. 85.

Main Time - 15:13:32 Orders 2 In Store - 0 LP(0) Poliing List Hw
Cashier : Developer Cancels -0 Road :1 EDT :25 i 9 M 1
Till - £600.00 Futre 0 Cashed - 1 Web Mot Installed aln
J Num | Type [Details FostCode XY Due | Status Name Status Out In
Back to C&D
5 Anna Ready
Award Float
Collect Float
Paid Outs
Bleed Cashier _
Cancel (Esc) Continue (F1)
i Lock (F10) Reprint (F11)  Cancel (F12) Map (M) (SPC) (Enter) Report (R)
Up Cashier
Quantity —Product ——————Price (£)
|
Award Credit
Leave Note

Figure 85: The Bleed Cashier function

4.5.5. Up Cashier
Use this option to award a float to a cashier so that they can give change to customers.
Highlight a cashier from the In-Store list to assign a float to that cashier. Now enter an amount to give.

Then click Increase (F1) as shown below. Click Cancel (Esc) to return to the Till Functions.

Increase Cashier

—Smal Safe ———— Moves money from your

£85.04 ‘Small Safe’ change fund into
the till.

—Developer —M—
£0.00

~Ameounttoinerease ——— | Cancel | Increase

100 (Esc) (F1)

Figure 86: Award float to a cashier
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4.5.6. Award Credit

Click the Award Credit button to award a credit to a customer from today’s orders. This is often used
to give credits for late or delayed orders.

Award a future credit

Credit Details

Ticket Number : |2

Credit Amount : |20.00

Enter the reason for awarding the credit

2 delayed orders

Exit (Esc) Commit (F1)

Figure 87: Award a credit to a customer

Click Exit (Esc) to return to the Till Functions menu, or Commit (F1) to confirm the amount and the
reason for awarding the credit.

4.5.7. Leave Note

Use this option to add a delivery comment to a customer’s account, if given useful instructions on the
address, for example. Click Leave Note to enter a note about a specific order from today’s orders.

Leave note for next time

Credit Details

Ticket Number 3

Note
The bell does not work,

Exit (Esc) Confirm (F1)

Figure 88: Leave a note

Click Exit (Esc) to return to the Till Functions menu or Confirm (F1) to confirm the notes. Management
confirmation will be required to proceed.

Once management authorisation is acquired the note will be added to the Address Notes for Staff area
on the Customer Details screen.
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4.6. MAKECUT

From the Dispatcher Menu click the MakeCut button to access the MakeCut screen. This feature allows
you to override the automated in store process.

Use these
to bump
an order
ahead.

Systermn

Change Order State

'

Skip Make (F1)

Skip Oven (F2)

Skip Print (F3)

These options will ‘bump’ the
order through to the next stage.
You can use these if the printer
isnt working or you need to get
an order ready to dispatch or
cash.

To cancel a credit card auth,
select the order on dispatcher
and push Enter

Calibrate Label Printer

ETD in Minutes

4W
> taken by the current user)

Update (F4)

The ETD is the Estimated Time of
Delivery shown on dispatcher
and order taking. Select 0 to
make it be calculated
automatically, otherwise you can
set it manually. The min delivery
time is in manager settings

[V Show all orders

Display Orders of Type:

v Dine In Thiz iz uzed if you
only want to see

J] Co a certain type of

collection orde
only.

Exit (Esc)

Figure 89: MakeCut - Bumping an order ahead

Click Exit (Esc) to return to the Till Functions menu.

Setting the ETD (Estimated Time for Delivery)

The Skip Make (F1) button is used to set the order to ‘Make’ status.
The Skip Oven (F2) button is used to set the order to ‘Ready’ status.

The Skip Print (F3) button is used to skip the printing of the order (for example, if the printer
isn’t working).

ETD —
Estimated Time
for Delivery

Allows you to
focus and see
a certain type
of orders.

Setting the ETD to O (zero) will generate a delivery time automatically. You can also set time manually.
After you have set the desired time, click Update (F4).

ETD in Minutes

55

Update (F4)
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4.7. FLASH REPORT
Click the Flash Report button to open the flash report.

Sales Actual vs Forecast Orders over a Time Frame Actual vs Forecast Staff Costs Actual vs Scheduled %
120 120 5 5
100 — 100 L
4 14
a0 — 80
3 3
80 — &0
2 2
40 — 40
1 1
20 — 20
0 0
0 —r 0 olole|g|le|lo|lelole|ale|lalala
= |w =R A=A A = A=A R R =R G = i A = k]
L &3S g dNgEnz zED

EDT :44 mins
Hr " Day &
Tog VAT (F1}
Print (F2)
Exit (Esc)
Sales Information - Inc. VAT Todays TOP SELLING Deals Todays Average Order Value Bases Information
Todsy  [wWTD Develnper | 2510 Base |Sold_|
Today 10033 32223
we Lw 000 E¥514
we LM 0.00] 54821
we LY 0.00 0.00
Avg SPD 2510 17.90
%430 1000 100.0 .
ted Act
%<Prom 1000 100.0 & ons _
Labour £ e ] Mot all tasks have been completed - see tasklist
Labour % 58.00 79.97
COs5 £ 0.00 0.08

Figure 90: The Flash Reports panel

The flash report shows all current information relating to your store, displayed in the following panels:
- Sales Actual vs Forecast
- Orders over a Time Frame Actual vs Forecast
- Staff Costs Actual vs Schedule %
- Times
- Sales Information
- Today’s Top Selling Deals
- Today’s Average Order Value
- Suggested Actions
- Bases Information

For further information and more details about each panel, please read below.

Rameses - User’s Manual v.1.2 60



4.7.1. Sales Actual vs Forecast
This panel shows the actual sales as compared to the same day of the prior week.
4.7.2. Orders over a Time Frame Actual vs Forecast

This panel shows the rise and fall of the day’s orders on a time chart. This is compared to the same
day of the previous week. This information can be viewed in one of two ways - by the day or by the

hour - tick ‘Hr” or ‘Day’ as shown in Fig. 91.
EDT :44 mins
0 Hr (" Day &

Tog WAT (F1)

Times

Print (F2)

Exit (Esc)

Figure 91: A Time Chart

4.7.3. Staff Costs Actual vs Schedule %

This panel indicates the actual staff costs compared with the scheduled cost for staff.

4.7.4. Times

This panel shows the average service times.

The average time The time it _
it has taken to takes to get to Shows Est|m‘ated
make the order. the customer. Time for Delivery.

l

Figure 92: The Times panel

Shows how long orders are Shows the average
taking to be dispatched. drive time.

Click the Tog VAT (F1) button to toggle the VAT charges on and off. This feature changes the totals in
‘Sales Actual vs. Forecast’ and in the ‘Sales Information’ section. To print the flash report click Print (F2).

A screen prompt will tell you that the document is printing. The document will be printed to the reports
printer. Click Exit (Esc) to exit the Flash Report and return to the Dispatcher screen.
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4.7.5. Sales Information

This table (see Fig. 93) gives you information about:

- Today’s sales vs. WTD (week to date)

- LW - Last Week
- LM - Last Month

- LY - Last Year

Sales Information - Ex. WAT

- Avg SPD - Average Spend

- %<30 - Orders to customers within 30 minutes
- %<Prom - Orders to customers within ETD

- Labour £ — Current Labour Cost

- Labour % - Current Labour Percentage

- COSE£E - Food Cost
- COS % - Food Cost vs. Sales %
- DEL— Delivery

4.7.6. Today’s Top Selling Deals

Today WTD -
Today 83E5| 26852
vz Lw 000 S584.60
vz LM ooa| 48682
v LY 0.00 0.00
Awg SPD 2091 14.92
%30 1000 1000
%<Prom 1000 1000
Labour £ 5303 26250
Labour % 7535  97.76
cas & 0.00 0.05
Cos x 0.00 0.02
DEL 2 2 -

Shows the current days Top Selling deals, see Fig. 94.

4.7.7. Today’s Average Order Value

Shows the average value of orders taken by employees, see Fig. 94.

4.7.8. Suggested Actions

Shows you if any tasks have not been completed yet.

4.7.9. Bases Information

Shows the number and types of pizza bases that have been sold during the day.

Figure 93: The Sales Information table

Sales Information - Ex. WAT ITl:lda‘_.rs TOP SELLING Deals Todays Average Order Walue Bases Information
Today  [WTD - Ueveloper | 15T] base Saold

Today BAER[ 26852 |

v L 000 BE4ED

vz LM 000 45682

vz LY 0.00 0,00

Awg SPD 20,91 1492

i B ST _

Labowr £ E497| TE444 Not all tasks have been completed - see tasklist

Labour & 7T.E7 92,48

COSE 0.00 006

COS % 0.00 002

DEL oo | reRemesnvelstoonceverymnue || Crange oate |

Figure 94: The Flash Reports panel — bottom section
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4.8. IN STORE STAFF

Click the In-Store Staff button. This function toggles between a screen showing the In-store employees
and a screen showing the Drivers, as shown in Fig. 95 below.

The screen marked ‘In Store’ displays all employees currently clocked in that are entered as being in-
store employees. From here you can view information such as status of the employee (ready), time
in and out, etc.

The screen marked ‘Drivers’ displays all employees currently clocked in and entered as being drivers.

From here you can view information such as:
- The status of the employee - ready, on the road.
- The float awarded, if any.
- How long the driver has been in the store or out.

Dispatcher | Time - 10:18:39 Orders -4 In Store - 0 . .
pa Cashier - Developer Cancels 0 Road -4 EDT :44 \Ii\ly‘eh N:}o‘ln\i\t:t‘l:gd Ma I n
E Float : £0.00 Future 0 Cashed -0 3

EP - Not Installed
Main Menu

TimeKeeping

OrdersIn Store STATS - AvgMake: 2 AvgDisp : 16 AvgDoor:0 In Store

Status
ark Manager OVERDUE:DRIVER Atana Road®1 - 91 20
Vicky Jones OVERDUE:Asen Road®1 - 86 20
Peter

4

Cash/Disp Change Orders
(Enter) (SPC)

Cancel (F12) Map (M) Book In (Enter) Report (R) ChannelOvlers Book In (Enter) Report (R)

(SPC)

Product
Quantity —Product ——_Price (§)

Cust History

Figure 95: The In-Store Staff button

Note: In-store employees can also be drivers when entered as Driver/Order Taker in the details of their
Employment file.
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4.9. CUST (CUSTOMER) HISTORY

From the Dispatcher screen click the Cust History button to view a customer’s history. After you have
entered the phone number and pressed the Enter key the customer details are displayed.

Then the Customer History Report will be displayed, an example is shown in Fig. 96.

|Enter customer's phone number:

Customer History Report [o2320232325

Address
20 BROOM ROAD

G43 2TP

Customer address

— Order History - select an order to view
Time Order Price (£ Order Taker Del Time: Mame

i veloper
i 2710142017 10:48 136 51.96 | Developer 4 M3 VICKY JONES

/ Fri 27/01/2017 1047 135 25.98 | Developer 3 M3 VICKY JONES

Customer order

history
— Order Details — Order Summary
Quantity | Product Cashier:| Driver1
l 1 Burgers . Chili Winston Manager: | Developer
4 1 Burgers . Chili Winston Drive time:| 1
Order details of the 1| Drinks . Pepsi S00ml Total time:| 5

highlighted order

Esc

Figure 96: Customer History Report

Click the Cancel (Esc) button to return to the Dispatcher menu.

Note:
The orders shown here are ALL orders associated with this phone number, no matter what the
the customer’s address (or addresses) for delivery was stored in the system.

Compare with the Show Previous Orders function in the Customer Details screen, see page 30,
which shows all orders made from the LAST address given by the customer for delivery.
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5. SUPERVISOR MENU

The Supervisor screen handles the daily operations that open and close the stores cash. It is from this
screen that you access not only the float count screen (as part of start of day) but from here you perform
the End of Night procedures. The Supervisor Menu has important features that are dealt with in
separate chapters in this manual. Please refer to these chapters for full information.

The Supervisor Menu is used for:
- Diary - updating the diary.
- Receive Stock — logging stock deliveries.
- Inventory — inventory and stock control.
- Reporting — accessing all available reports.
- Float Count (F7) - assigning floats.
- End of Night - cashing up at the end of the trading day.

Main

' B
o, «——1  Press to return to the Main Menu.

~ J
Main Menu
.
&" D — Press to access the Diary.
o’
Diary
.
m < Press to log stock deliveries which have

been received.

Receive Stock

Previously Help button. See the Note
below.

~
| Press to access Count Stock and Wastage

<
’ Inventory options.
Inventory \
i ’ )
| Access the Reporting suite.
Reporting \. J
l. -
o
u a Press to log a start of day Float Count.
Float Count (F7) J

's '
) Press to access the Deposit form for

the End of Night functions.
End of Night \ J

Figure 97: The Supervisor Menu

Note: The Online Help button is now located on Rameses home screen, see Fig. 1. It can also be
seen on the Supervisor and Manager home screens as well. See page 78 for more details.
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5.1. DIARY

From the Supervisor Menu, click the Diary button. The Diary allows you to leave notes and assign
scheduled tasks to the team. The Supervisor should check the Diary each morning to check for
important notices or scheduled tasks.

Management Diary
Daily Information

Date Options
Fri 13/01/2017 j Sales Orders Service

Calendar j NIA 0
Notes For Today Scheduled Staff
No Entries -] SCHEDULED HOURS

Hame | Start | End [

Vicky Jones 10:00 20:00

Agen 10:15 1815
To do list
No Entries =

Toggle between Scheduled
and Worked hours.
Task Check List
i Cancel Update

Figure 98: Management Diary

Click the Calendar button to select the date. Once selected, you can view the Management Diary for
the given day. The Check List button opens the Master Check List. This list is used to check off tasks as
they have been accomplished. The Task button opens the Master Task List. It allows you to create
specific tasks as a reminder for a specific day.

Rameses Task manager

Current Tasks

Task Detals Tupe Enabled o]
st task 1 None N fPerind Enabled \
Lock Freezer Keps in zafe Daily Enabled 1
Clean oven Use white roll Daily Enabled 1
None ‘Weekly 1
Double click to edit or add information. Double click for a drop down
menu of options.
\ AN B J
& Master list [~ Show Disabled
Current User [~ Add New Task 1
Developer | Enter new tasks here M

Cancel (Esc) F1 Sa\li?sl'tilaster

Figure 99: Rameses Task Manager

Click F1 Save Master List to save your changes or Cancel (Esc) to return to the Diary.
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5.2. RECEIVE STOCK

The Receive Stock button provides access to the ‘Receipt of Order’ screen. This section allows you to
confirm receipt of food deliveries. This option is not available in Rameses Core Licence.

W.0. — Weekly Order, Today - Total quantity
i.e. the quantity of stock of stock received on Enter the amount of Variances in
previously ordered. the current day. Stock Received here items prices

Receipt of Order
Stock tems - Piease Enter Number of Cases
Name W0, Today Del Case Piice | Line Price CaseSize | Date of last food order
DAIRY
American Cheese 1.50 0.00 1|bag J | No last order l
A pplewood Cheddar 060 0.00 1|bag .
Baby Mozzarella 0.01 0.00 1[pack T AT elLD
Cheddar Cheese 0.01 0.00 1|bag —ICA
Creamn 0.01 0.00 1| pack |u_uu | CASH j
KFC Cheese 0.01 0,00 1| bag
Mozzarella Chesse 001 0.00 1| bag
MEAT Sort Order
Anchovies 0.01 0.00 iar ' Group and Name
Bacon 0.01 0.00 1|bag " Mame only
Chargrilled Chicken 0.01 0.00 1|bag
Ham 0.01 0.00 1|bag " prices
Hot & Spicy Besf 0.01 0.00 1|bag
Hat & Spicy Calamari 0.0 0.00 1| bag
Hot & Spicy Chicken 0.01 0.00 1|bag
Hot & Spicy King Pra 0.01 0.00 1|bag
Hot & Spicy Pork 0ol 0.00 1|bag
Italian Sausage 0.0 0.00 1|bag
KFC Bacon 001 0.00 1| bag
KFC Ham 001 0.00 1| bag
Larnb 0.01 0,00 1| bag
Meatballs 0.01 0.00 1| bag
Pepperani 0.01 0.00 1| pack
Pii Piri Chicken 001 0.00 1[bag Stock Ordered Report
Pork Sausage 0.01 0.00 1|bag
Pulled Park. 0ol 0.00 1|bag
Spicy Beef 0.01 0.00 1|bag Minus Line from Order
T andoorn Chicken 0.01 0.00 1|bag
Tuha 0. 0.00 1] ean
SAUCES Tue 131272016
Avocado Mayo 0.01 0.00 1/jar
BB Sauce oo 0.00 1|jar
Chilli Poweder oo 0.00 1|bag Import
Chutney 0.01 0.00 1] jar
G arrick Aol 0.01 0.00 1|jar
Ketchup (4] 0.01 0.00 1| jar Show Report
Mayo [1] 0.01 0,00 1] jar
MNaga and Chipotle Ma 0.01 0,00 1| jar
Pepper Mayo [2] 0.01 0.00 1|jar Save ":1 ] Exit [ESC]
Pizza Sauce oo 0.00 11 bottle _lL‘
1 » |

Figure 100: The Receipt of Order screen

#+ Only the yellow columns allow editing of information.

On the right-hand side of the Receipt of Order screen (Fig.100) you will see five yellow buttons. Their
function is explained in detail below.
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5.2.1. Stock Ordered Report

Click Stock Ordered Report to access, export and print a copy of the Stock Ordered Report (Food Order
Report INV-04 report). This helps to verify that the delivered items match those that had been ordered.

Please note that if you enter a delivery on the same day that you do a stock take, it will not be counted
as part of that inventory. For more information on Rameses report please consult the Reports section.

5.2.2. Minus Line from Order

The Minus Line from Order button is used to remove an erroneous value from the list.

5.2.3. Date (Tue 13/12/2016)

It allows you to change the date to view past, current and future stock orders.

5.2.4. Import

The Import button imports the figures from your last order- this is a good trick for speeding up the
Receive Stock process, as it means you only have to verify and adjust the figures rather than enter
them all in by hand.

Click this button if you want to import the data of the predicted order made using the Sales Forecast
function — see section 6.3. Food Orders for more details on this.

5.2.5. Show Report
Click Show Report to open a printable version of the Stock Received report.

Click Save (F1) to save any changes. You will receive a screen prompt to confirm that the changes have
been committed.

Click Exit (Esc) to return to the receive Stock options. If you have not saved changes before exiting
Receive Stock, your changes will not be saved.
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5.3. INVENTORY

From the Supervisor Menu, click the Inventory button. e g

There are two options:

- Count Stock and Count Stock

- Waste/Transfer Stock.
Waste/Transfer Stock

Exit (Esc)

Figure 101: Rameses Stock Options (Inventory)

Rameses Inventory helps a business to be able to control food costs at store level. Deliveries are
entered along with weekly/monthly/daily item stock counts. These stock counts are then compared
against the actual system sales for that item and if recipes are present, the system will also calculate
the ingredients usage giving you a complete overall breakdown of your stock.

Note:

The Inventory setup is not a standard feature due to the extra time needed to set it up. Therefore, if
you are an independent store wishing to use it, please contact us for more information on setting
this up. Our contact details are on p. 130.

If you are a _chain customer, then your menu will be managed via your head office. If you have a
request regarding Inventory, then you should contact your head office to see if Inventory is currently
available for your store. It is recommended that you do a weekly stock count, either before you open
or after you close the store (i.e. Sunday night/Monday morning).
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5.3.1. Count Stock

Your system should have been set up by your Manager to a Daily, Weekly or Monthly stock count (or
a combination of these). The most common and effective way to count stock is to do it Weekly (the
default setting). For best results, the stock count should be carried out on the same day and at the
same time each time.

Once you have clicked the Count Stock button, the following screen will be displayed, see Fig. 102.
The date column (04/10/2016) shows the figures from the last stock count.

Deliveries, i.e. Stock usage Waste/Transfer System stock Variance between
Received stock according to sales of Stock calculation system & actual
Stock Take \ \

Ingredients 04/10/2016 De_ls |Id_ea| Aiust Tot Actual |V ar UOM I A [ =

DAIRY { 00 [Weekly ~
Amenican Cheese 0,00 0.00 1.05 -0.03 -1.08 0.00 1.08| bag

A pplewood Cheddar 0.00 0.00] 0.40 50,00 50,40 0.00] 50.40( bag

Baby Mozzarcla 0.00 0.00] 455 010 505 0.00] 5 05| pack ~Reports

Cheddar Cheese 0.00 0.00] 123 003 1.26 0.00| 1.26( bag

Cream 0.00 0.00 14.34 0.00 14.34 0.00) 14.34| pack .

KFC Cheese 0.00 n.uqi 21.80 000 2180 uuul 21.80(bag Print Stock Form
Mozzarella Cheese 0.00 0.00) 18.97 -0.36 419,33 0.00 19,33 bag

MEAT _I 0.00

Anchovies 0.00 0.00] 0.00 0.00 0.00 0.00) 0.00[jar

Bacon 0.00 0.00| 338 005, 343 0.00] 3.43| bag PCA Report
Chargriled Chicken 0.00 0.00] 12.37 -0.09 12,46 0.00] 12.46( bag

Harn 0.00 0.00] 278 0.00] 279 0.00] 279 bag

Hat & Spicy Besf 0.00 0.00] 8.79 0.00 8,79 @l 8.79| bag

Hot & Spicy Calamari 0.00 0.00| 7.84 0,00/ -7.84 00| 7.84| bag

Hat & Spicy Chicken 0.00 o.ngl 1,40 0.00 1,40 .oql 1.40| bag Inventory

Hot & Spicy King Pra 0.00 0.00 10.56 0.05 10,61 00 10.61| bag

Hat & Spicy Pork 0.00 0.00] 963 0.00] 963 0.00] 963 bag

Itslian S ausage 0.00 0.00| 275 o.00| 275 0.00] 2.75|bag

KFC Bacon 0.00 0.00] 19,55 noo] 1955 0.00] 19.55| bag

KFC Ham 0.00 0.00] 940 0.00] 940 0.00] 9.40( bag

Lamb 0.00 U.uql 4.0 0,05 -4.85 ugl 4,95 bag

Meatballs 0.00 0.00 07 0.00 0.7 .00 0.71| bag .

Peppeiond 0.00 000 51 000 54 .cgl 5.18] pack No inventory for

Firi Firi Chicken 0.00 0.00] 916 -0.10 -9.26 00 5,26 bag this day

Park Gausane 0.00 0.00] 1.96 0.00] 1,96 0.00] 1.96| bag

Pulled Pork 0.00 0.00| 0.04 0.00] 0.04 0.00] 0.04| bag

Sipicy Beef 0.00 0.00] 214 004 218 0.00| 2.18( bag

T andoor Chicken 0.00 0.00] 1.78 010 1.88 0.00) 1.88| bag

Tuna 0.00 0.00] 0.03 0.00 0.03 0.00 0,03 can Inventory Entry Date

SAUCES _I _I 0.00 =
Avocado Mayo 0.00 0.00 300 -0.10] =310 0.00 3.10] jar Mon 12/12/2016

BEO Sauce 0.00 0.00] 488 0.00) -4.88 0.00] 4.88jar =l
Chilli Povider 0.00 0.00] 15.89 005 -15.94 0.00] 15.94| bag

Chutney 0.00 0.00| 2388 0.40] 2428 0.00] 24.28] jar

Garrick Aol 0.00 0.00] 531 010 5.41 0.00| 5 47 jar

Ketchup [4] 0.00 n.nql 35.70 0.20 -35.90 ugl 35,90 jar

Mayo [1] 0.00 0.00 19.51 -0.20 -19.71 .00 19.71 [ jar

Maga and Chipotle Ma 0.00 0.00] 11.44 +0.20 11,64 tﬂl 11,64 jar

Pepper Mayo [2] 0.00 D.Ml 410 0.00 -4.10 00| 4.10] jar | |

Pizza Sauce 0,00 0.00] 75.51 -1.07 -76.58 0.00] 76.58| bottle Exit (Esc) Save (F1)
Shaoveman Sauce 0.00 0.00] 220 010 230 0.00] 230 jar

Curcat Chilh | o, nan nanl 200 nnl 1N nonnl 210 iar L'

Figure 102: The Count Stock table

4 Only the yellow column allows editing of information.
4 UOM - Unit of Measurement (bag, bottle, etc.)

Once you have physically counted your stock, you need to enter the amounts into the Actual column.

Click Save (F1) if you wish to confirm your actual stock count.
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Note: The stock count saves the data as if it were 06:00 on the date set in the date field. If you
perform your stock count at the end of the day, be sure to set tomorrow’s date for the system to
record the stock from the start of the next trading day.

On the right-hand side of the screen (see Fig. 102) there are three buttons used to view specific stock-
related reports:

- Print Stock Form
- PCA Report
- Inventory

e  Print Stock Form — Stock Take Form (INV_01)

Click the Print Stock Form button to export, save or print a list of your stock items - this makes it easier
to track the items when performing the physical stock count.

- —
Stock Take Form (INV_01) Ll £i
w1222 S —
Site 1D :1459 Site Name :Andromeda Mega Test Site 2 Client Ref :
's ™
Ingredient Name Count UOM ( Counting Units) UOM Size
Dairy Tally { Units) Sub Total Weight Total
American Cheese . | bag | 2,000
Applewood Cheddar | | | bag | 250
Baby M ozzarella . | pack _ | 1,000
Cheddar Cheese | bag | 2,000
Cream [ ] | pack | 1,000
KFC Cheese _ | bag | 1,000
Mozzarells Cheese [ 1 | bag | 1,000
Meat Tally ( Units) Sub Total Weight Total
Anchovies . | jar | 40
Bacon . | bag | 1,000
Chargrilied Chicken | | | bag | 2.000
Ham | bag | 2,000
Hot & Spicy Beef | bag | 2,000
Hot & Spicy Caamari I 1 T | bag [ ] | ] 2,000
Hot & Spicy Chicken . | bag | 2,000
Hot & Spicy King Pra | bag | 2,000
Hot & Spiey Pork [ | bag | 2,000
Italian Sausage | bag | 2 000
Done

Figure 103: The Stock Take Form (INV_01) Report
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e PCA Report — Product Cost Analysis (PCA-01)

Click the PCA Report button to view the Product Cost Analysis (PCA-01) report. You can use the report
to view and work out the variance between your actual count and the total that Rameses calculated.

Product Cost Analysis (PCA-01) 2120 =“andremeds
1337 e
Sie 1D 11458 She Name Angromeda Mega Test SIk 3 Client Rer
Open swisanie Closs cxiznis
ingreaint vom open Recolpts| Trans Cioss Astusl iaeal vty var Actaal el var
stoot b o2 stocup)
Dairy
Amerian nag am o0 aon 100 oo 105 =00 BE s
Cresse
Cheddar 52g 0 000 0 170 [ [ EL] B @
Cneese
Bagy Mozzareia pax ow o om X [X]] 08 G-k oo 08
Applewood oag 000 000 ao 04 000 040 £000 02 3
cresaar
RFC Chesse B2g a0 000 000 EE] EE] EL) ez @z
oz EEE] [ [T [ i e [EE3 =000 EXE EXg
Cresse
Swam S [ (1] 3 s st 0n @i @n
Dairy Actusl iasa vists var
2000 23 3004 R
Meat
ot 3 Spky bag 20 000 am 140 140 B 0o @01
Cakxen
Fald Spky Bag a0d [T am ars a7 200 (1] 1]
Beel
mot & Sply oag am oo o 0# [ 1081 @ an g@an
KhgPr
FaiEsoh Beg [ [T am () 3 ETY 00 EX
Park
FRlE 5Py BEg a0 [ [ 75 & BT EX E1S
camman
1

Done

Figure 104: The Product Cost Analysis (PCA-01)

e Inventory (INV-03)

Click the Inventory button to view the Inventory report. First, you will have to select the value for
Inventory range — Daily, Weekly or Monthly.

"Enter Parameter Values

Parameter Figlds:

Inventary Range

Discrete Value Daily =

Cancel

Figure 105: The Inventory Range dropdown
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The Inventory Report provides an overview of your inventory figures — Ingredients, UOM, Cost per
Item, etc. You can print the report out or export it in your preferred format. When ready, click Done.

5.3.2. Waste/Transfer Stock

Wastage is recorded via the actual ingredients and not by the menu items. The easiest way to adjust
menu items (for example, food that has been cooked and thrown away) is to enter the food thrown
away as an order and use the discount feature in Order Taking to discount the order to ‘0’. Then you
can use the discount reason ‘wastage’.

There is a chargeable functionality which enables wastage of menu items through order taking. There
are two additional reports associated with this function, see p. 126.

Click on Waste/Transfer Stock button if you would like to see:
- Waste — the food items wasted.
- Tranln —food items that have been transferred in this store from another store.
- TranOut - food items that have been transferred from this store out to another store.

This function can be very useful for chain stores to track their wastage and transfer of food stock
among stores. Enter a reason for the transfer or shortage in the field on the right.

Wastage

Ingredients ‘Waste Tranln Tran0ut UoM j

ppleviond Cheddar T 5 [ baa N You can enter any reasons for
Eahy Mazzarella .00 z 0.00] pack. stock/transfer here. WARNING,
Cheddar Cheese .00 2 0.00] bag you can only view for PRIOR
Cream 0.00 2 0.00 pack dates

K.FC Cheese 0.00 2 0| bag J

tozzarela Cheese 0.00 2 0f bag

MEAT

Anchovies 0.00 0.00 0.00) jar

Bacon 0.00 0.00 0.00] bag

Chargriled Chicken 0.00 0.00 0.00] bag

Ham 0.00 0.00 0.00] bag

Hat & Spicy Besf 0.00 0.00 0.00| bag

Hat & Spicy Calamari 0.00 0.00 0.00| bag

Hot & Spicy Chicken 0.00 0.00 0.00) bag

Hat & Spicy Fing Pra 0.00 0.00 0.00] bag Reason for Transfer/Shortage
Hot & Spicy Pork. 0.00 0.00 0.00] bag Big party.

Italian 5 ausage 0.00 0.00 0.00] bag

KFC Bacan 0.00 0.00 0.00] bag

KFC Ham 0.00 0.00 0.00 bag

Lamb 0.00 0.00 0.00) bag

Meathalls 0.00 0.00 0.00| bag Stock date J
Pepperoni 0.00 0.00 0.00) pack -
Firi Piri Chicken 0.00 0.00 0.00] bag Tue 17/01/2017 =
Park Sausage 0.00 0.00 0.00] bag

Pulled Park 0.00 0.00 0.00 bag

Spicy Beef 0.00 0.00 0.00] bag PLEASE ENTER THE
T andoari Chicken 0.00 0.00 0.00] bag

Tuna 0.00 0.00 0.00) can TRANSFERS AND
SAUCES WASTAGE FOR GIVEN
Avocado Mayo 0.00 0.00 0.00] jar

BB Sauce 0.00 0.00 0.00) jar DATE

Chilli Poveder 0.00 0.00 0.00] bag

Chutney 0.00 0.00 0.00) jar

Garrick Aol 0.00 0.00 0.00) jar

Ketchup [4] 0.00 0.00 0.00) jar

taya [1] 0.00 0.00 0.00| jar

Maga and Chipotle Ma 0.00 0.00 0.00] jar

Pepper Mayo [2] 0.00 0.00 0.00] jar

Pizza Sauce 0.00 0.00 0.00/ bottle

Shoveman Sauce 0.00 0.00 0.00) jar

Sweet Chill Jam 0.00 0.00 0.00] jar B

e T ' Exit (Esc) Save (F1)
Black Olives 0.00 0.00 0.00 can j

Figure 106: The Wastage Screen

+ Only the bright yellow columns allow editing of information.
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5.4. REPORTING

Click the Reporting button from the Supervisor Menu to access the reporting section of Rameses.
Most report categories are self-explanatory so if you need sales data reports click on Sales. The
Customers button will give you more information on past and current customers, Labour is related to
your employees’ payroll, labour costs, etc. For more information on the reports listed, please consult
the Reports section in this manual.

For full description of each report, please refer to Rameses Reporting Guide.

5.5. FLOAT COUNT (F7)

Press the Float Count (F7) button to access the Float Count screen. The float count is a declaration to
the POS of the total sum of money allocated to the store safe, cash register, or employee bank. The
starting float is also declared here so that change can be given for cash transactions.

Till Count
Todays Date Instructions
Please press enter after each line
12/12/2016
Please enter the amount of each note
Float Breakdown or coin you have in the float. NB - this
£50x | = £0.00 is for the TOTAL float for the whole
£20x li T shop - not just your till.
£10x = £0.00
£x - £0.00 Once you have entered this float you
£y l_ can use the UP CASHIER in the till
= £0.00 to move the money into your Till.
£1
g = £0.00
50p x Ii T -_—-__________.1 Enter the amount of each
P - denomination you are placing
o — £0.00 -_—--—\-__-—l into the till
Top x = £0.00
5
- = £0.00
‘?'Dx = .
_EIJW Eiect Till -=:::= Press it to open the
B i . cashdrawer at any time.
Cancel (Esc) | Confirm (F1)
Total = £0.00

Figure 107: The Till Count screen

Once you have counted out your float, press Confirm (F1) to save the amounts to Rameses.

Press the Cancel (Esc) button to exit the Float Count screen. If you press Cancel before confirming your
float, the details will not be saved. Once the main float count has been confirmed, you can assign
individual floats to your employees.

To award floats, you should access the Dispatcher section by selecting Dispatcher from the Main Menu
bar. From the Dispatcher menu, click Time Keeping to clock yourself and your employees into the system.

Eject Till — used only if the cash drawer option is supported and configured to work from Rameses.
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5.6. END OF NIGHT

From the Supervisor menu, click the End of Night button. From the End of Night screen (see Fig. 108),
you can complete the End of Night procedures.

Note: Please ensure you complete the End of Night process from the Server computer (the
computer names are listed on the front login screen of Rameses).

Here is what the End of Night screen typically looks like:

The money the Enter the total
Employees who system says you from the physical
are still clocked in. should have. count here.

— o~/
[ Main | Deposit Form u/,m.m .

Instore Staff Currently Cash Deposit Form - Main Till to Main Safe/Bank -
Paytype Receipts | Paidouts | Banked | System User
e; ; CASH 0.00 0.00] 0.00] 0.00
v 4 CHEQUE 0.00 0.00] 0.00
e AISA 0.00 [I.[I]l 0.00 0.00
Main Menu “SWwTCH 0.00 ll[[ll 0.00 0.00
HMASTERCARD 0.00 l1[I]| 0.00 0.00
s “*ELECTRON 0.00] 0.00] 0.00 0.00]
& VIS4 DEBIT 0.00] 00 0.00 0.00]
“50L0 0.00 00| 0.00 0.00]
e “MAESTRO 0.00 00| 0.00 0.00
ACCOUNT 0.00 lllIlI 0.00
FDQ .00 0.00] .00
EEELIELT WOLUCHERS 0.00 ll[[ll 0.00
% “wEBCARD 0.00 ll[[ll 0.00 0.00
“DEBIT MASTERCARD 0.00 l1lIl| 0.00 0.00
Receive Stock Totals 0.00 0.00 0.00| 0.00 0.00
Difference
Check Dif [ | I J
l / CollectAll Floats Clockout All Staff Please note the receipts above ONLY show cashed off orders. This may differ from the cash
: drawer if prepayments have been made
e Small Safe/Main Till
= ~Small Safe/Main Till, :
Warning user must be logged £0.00 Bank (F1) Total Paidouts :£0.00
! in to collect floats . Total Bankings :£0.00
Reporti
ik End of night Instructions CLOSE CREDIT
- 1. Ensure all orders cashed off and paidouts entered Open Till (F2) CARDS
q: 2. Using dispatcher screen,collect driver floats/clockout drivers —— =
3. Collect instore floats and clockout instore and self using above Edit Nightly Shifts (F3)
" 4. Do nightly banking from Main Till to Bank using above
FostCountiE ] 5. Enter nightly hours and create any reports required OPS Report (F4) Show Card Report
i 6. Any reason for cash shortage to be stored in the dia
\ g _ s v Shutdown Clients (F6)
7. Shutdown client PC's. WARNING IF NOT RUN ON THE Exit (ESC
SERVER WILL ALSO SHUTDOWN THIS PC Exit & Show Diary (F5) ( )
End of Night

Figure 108: End of Night screen

#+ Only the yellow column allows editing of information.

To complete the End of Night process, follow the instructions described below.
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5.6.1. Ensure all orders cashed off and paidouts entered

To ensure that all your orders have been cashed off, go to the Dispatcher screen and make sure that
it is free of orders. Also, if you had any expenses, such as petrol, motor oil, etc. ensure that these are
recorded in Paid Out from the Till Functions Menu.

5.6.2. Collect Driver Floats and Clock Out Employees from the Dispatcher Screen

From the Dispatcher screen, select Till Functions and check that you have collected the driver’s floats.
To do this, just as with awarding floats, highlight the driver, but instead click the Collect Float button.

Collect Employee Float

Employee Mame Licence Number
|DRNER Atanas | ‘ |
Amount Owed Starting Mileage

& ]
Enter Amount Enter End Mileage
| 1|l |
|CasH |
Details Options
Drops : 0 o
Comm : £0 Modify Tips
AvgTime :0.0 ming

Driver Comm
GPS NOTENABLED L I~
Paidout r Coupons

Figure 109: Collect Employee Float

After you have collected the floats, go back to Dispatcher>TimeKeeping and click Finish Shift (F) to
show a list of drivers that are currently clocked in. Highlight the appropriate driver name.

Then, click Clock Out (F1) and the driver’s name will be removed from the Finish Shift list.

Time Keeping Functions

What do you want to do? Staff Type to view
Start Shift(s) Drivers(D) In-Store(i)
~Employee Status rEnd Time
Status Name Shift E
- 08:50 |
Shift Type
Manager =
Clock Out (F1)
Scheduled T Late r
1) Select to either start or end shift Breaks
2) Select the staff type to view - driver or instore
3) Select the employee and click on GREEN button (F1) Report
4) When done, click on the RED button (ESC) [ |
Exit (Esc)

Figure 110: Time Keeping Functions
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5.6.3. Collect instore floats and Clock out instore and self

From the Dispatcher screen, select Till Functions and check that you have collected all employees’
floats. To do this, just highlight the employee and click the Collect Float button.

Once the floats have been collected, you can clock all employees and yourself out from the
TimeKeeping screen.

After you have collected the floats, go back to the Dispatcher > TimeKeeping and follow the steps:
- Click the Finish Shift(F) button to show a list of employees that are currently clocked in
highlight the appropriate employee name.
- Click Clock Out (F1) and the employee’s name will be removed from the Finish Shift list.

5.6.4. Do nightly banking from Main Till to Bank - Count and Confirm Takings

- Press the Open Till (F2) button and count out the original float that was entered into
Rameses during the Float Count at the start of the day and put the money to one side (it’s good to
have the same daily float, so that you always know how much to collect).

- Count the remaining cash. The cash total should match the System Count column on the
End of Night screen. To verify your card, PDQ and other payments, you can put a copy of each receipt
into the till, so that these are counted and verified against each Paytype at the end of the day.

- Once you have counted and verified all the money, enter the amounts that you have into
the yellow User column on the End of Night screen and click the Bank (F1) button.

5.6.5. Enter nightly hours and create any reports required

In order for your payroll to work, you must edit and save the shifts worked by your employees on a
daily basis. Failure to do so will result in the hours not being saved to the Payroll section of Rameses.

Click the Edit Nightly Shifts (F3) button to open the payroll screen. From here you can edit shifts and
commit the payroll. If somebody was clocked in or out incorrectly edit the PaidStart and PaidEnd
columns as required so that the person receives the correct pay.

After making changes, click Recalc, then Save. If you exit without saving, the shifts will not be saved.

Rameses Shift Editor

Name Scheduled |WorkStart | wWorkEnd | PaidStart | PaidEnd | Payrate | EmpType | Hrswork |HrsPaid | DelCom | Total | Notes
Dave Driver 17:29 17:54 09:00 17:54 700 Driver 00:25 08:54 0 £62.30
Donna Driver 17:29 17:54 17:00 22:00 700 Driver 00:25 05:00 0 £35.00
Zack Zeffer 17:29 17:54 09:00 17:00 800 Kitchen 00:25 08:00 0 £64.00
Stephen Salway 17:29 17:54 17:00 22:00 1300 Manager 00:25 05:00 0 £65.00
Kristina Kosak 17:29 17:54 10:00 18:00 1100 Asst Manager ?WUDMM?% 08:00 0 £88.00

Date :23/03/2016

:

View and edit previous
days using the arrow keys.

51

Exit (Esc) Recalc Save (F1)

Figure 111: Rameses Shift Editor

Click the OPS Report (F4) button, see Fig. 108, to open an exportable and printable version of your
report. Check the report to ensure that your sales have been recorded correctly.
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5.6.6. Any reason for cash shortage to be stored in the diary

Click the Shutdown Clients (F5) button to shut down the CLIENT computers.

Once the End of Night procedures are complete and you are ready to leave for the day, click the Exit
& Show Diary (F5) button to exit, see Fig. 108.

Then the Diary window will open which you can use to:
- record details of any discrepancies in your takings
- leave notes for colleagues
- create to-do-lists and more.

The Diary allows you to leave notes and assign scheduled tasks to the team. The Supervisor should
open the Diary each morning to check for important notices or scheduled tasks.

Management Diary

Date Options Daity Information
Mon 23/01/2017 j Sales Orders Service

Calendar j NIA HIA

Notes For Today Scheduled Staff

No Entries - WORKED HOURS
MName | Start [End
Mark Manager 1117
DRIVER Atanas 11:09
Agen 11:19

To do list

Mo Entries 1

Task Check List

Cancel Update

Figure 112: The Management Diary screen
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5.7. ONLINE HELP

Click the Online Help button, located on Rameses home page, to open our dedicated Help page. There
you will find useful information on Rameses, user guides and manuals along with a list of frequently

asked questions and answers.

e ® “ -

Rameses Enterpris

-
-« Version 4.80.20.0
- Computer Name :SERVER0005B3

Andromeda Trading Lid.

“ < . we help you deliver ~ cooronzscozms

Figure 113: Rameses Online Help button

The Help button previously located in the Supervisor menu has been moved and is now accessible
from the Main Menu screen, as shown in Fig. 113. Click on the blue button Online Help to access
Andromeda Help website. Please contact us to receive your login credentials.

Andromeda Help =andromeda

“ = . we help you deliver

Username

Password

Forgot Password?

Powered by PHPKB (Knowledge Base Software)

Our contact details can be seen on page 130.
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6. MANAGER MENU

From the Main Menu click on Manager, as shown in Fig. 114 below.

- *® < -
- - ;
Rameses Enterprise ﬁ
< andromeda *:
Computer Name :SERVER0005B3
- Andromeda Trading Lid.

“ « _ we help you deliver ~ coorzwas

Figure 114: The Manager Menu
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The Manager Menu is used for:

Week Sched — creating staff schedule.

Week Payroll — managing payrolls.

Food Orders — generating a predicted food order based on a sales forecast amount.
Settings — adjusting Rameses settings.

Employees — employee account management.

Marketing — marketing purposes.

Main Safe — keeping track of all the money deposited via the End of Night process.

] Return to the Main Menu.
Main Menu
—
- «——— Create employees schedules.
Week Sched
\Q | Access Payroll functions.
‘Week Payroll
«— Access Rameses stock options.
Food Orders
&Z B Access various Settings.
Settings
q
e
L «— Addiview/remove Employee Files.
Employees
v
—_—
«——— Access Marketing Functions.
Marketing
l | | Access Banking Functions.

Figure 115: The Manager Menu Functions

For further details, please consult the relevant section below.
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6.1. WEEKLY SCHEDULE

From the Manager Menu, click Week Sched. The Employee Schedule screen will then open. This

allows you to build a schedule for your team.

Once the schedule is saved (Commit F1), it then reflects start times in TimeKeeping and tracks
punctuality. Rather than repeating your schedule every week, you can load it to future weeks and
then edit as required. Please note that additional fees may apply to enable this functionality.

6.1.1. Creating a schedule

Figure 116 shows a few simple steps to follow when you create an employee schedule.

2. Select the employee and the
day(s) you wish to assign hours for.

Hours worked I Weekly schedule
Monday Tuesday Wi Friday Satul Sunday Hours Cost
19:00-23:00 4 22.00
o 0.00
18:00-22:00 18:00-22:00 18:00-22:00 18:00-22:00 16| 16.00

DRIVER Atanas (Shift 1
| ( ) || colour Codes Brint

Driverit Duty/Dep Manager
Start Time:| 18:00 |::, Instore E Manager/Owner
Cashier Unavailable

Finish ﬁme:::ll Superviase.

Mon 19/12/2016 =

A
(F2) (F1)

Figure 116: The Employee Schedule screen

3. Working hours - Adjust the start
and finish times from here.

1.Select the start date of the week
you wish to create a schedule for.

Note:
(Shift 1) - refers to the regular working hours of the employees.

(Shift 2) —is used for a different rate which is additionally set in the Custom Settings options.
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6.1.2. Saving a Schedule

Authorisation
Once you have completed and are satisfied with your

schedule, click Commit (F1) to save the schedule.

Select your name from the list

Management authorisation will then be required
before the schedule can be committed.

Enter password or swipe card

|.

Enter your password, then click the OK button and you

will be returned to the Employee Schedule screen.
Cancel (Esc) Confirm (Enter)

Figure 117: Management Authorisation

6.1.3. Printing a schedule

If you wish to have a hard copy of the schedule, click the Print button. An A4 printer must be
connected to and installed on the machine in order to print the schedule.

6.1.4. Reloading an Old Schedule

If you have committed a schedule and then accidentally changed it, you can click the Load (F2)
button or press the F2 and it will pull back the last committed schedule.

Click Confirm (Enter) after inputting your password and the original schedule will be reinstated.

Click Cancel (Esc) to leave the Authorisation Form and return to the Employee Schedule screen
with the schedule changes still in place.

Note: Clicking Cancel (Esc) from the Employee Schedule screen without first committing a new
schedule will return you to the Manager Menu and your new schedule will NOT be saved.
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6.2. WEEKLY PAYROLL

Weekly payroll should be used to finalise the payroll for a working week. You can use the notes
fields to keep records of changes that you make to any staff hours.

If you do not see recorded hours for your employees in the weekly payroll, then the hours have
not been edited and saved as part of your End of Night process (please see the Supervisor section
for more details about the End of Night process).

After clicking on Weekly Payroll, the following table will be displayed:

Shows the beginning of
each payroll week.

,W Weekly Payroll
Week Begining
e. [12 December 2016 |
7_7_,’: MName |Mun |anex |Tue |anes |Wed |Nulas |Thu INnIes |F|i ‘ Notes |Sal ‘anzs ISun |NDlEs IHlx |HalE ‘ Paid £
Min Men DRIVER Atanas 1.00
Mark Manager f 5.50
=

Week Sched

Veek Payroll

5

Food Orders

<)

@)

Setfings

'l:‘\
c Change the
payroll week.

Employees

=

Marketing /
[ | i |
| 4 ) Print Page Recalc Export Cancel (ESC) | Update (F1)

Main Safe

Figure 118: The Weekly Payroll window

Recalculate all values Export the document to
after making changes. MS Excel.

= Notes - Type a note for each day of the week for each employee in the yellow fields.
= Hrs (Hours) — This column displays the total hours for the week. The total hours worked
field can be changed if, for example, the End of Night was not run correctly and the hours
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for one day have not been saved correctly. To do this, adjust the Total Hours column and
press the Recalc button before you update.
= Rate - Displays the pay rate. This can be changed during the End of Night payroll process.
= Paid - This column shows the total hours paid per person.

To exit the Weekly Payroll window, click the Cancel (Esc) button.

Use the Update (F1) button to save the table - you should only update on the last day of the payroll
week. Confirmation prompt that all shifts have been completed will pop up. Manager
Authorisation (Fig. 117) will be required to finish the process.

6.3. FOOD ORDERS

Click the Food Orders button to access the Food Orders section. This feature will give you a
predicted food order based only on the sales forecast amount that you have entered. You do not
have to use this feature to successfully complete inventory.

Enter the amount for which you wish to generate a sales forecast into the Sales Forecast field.
Then click Calculate (F3) to show the predicted order for a future period. The data shown will be
based on historical data of your store operations in the past 6 weeks. To import this data into the
stock received, please see the 5.2. Receive Stock section — the Import button.

Rameses Order Forcast Generator 0.7
ISnIes Forcast ((£) Isoooo lMUSf be entered to generate
cakY Calculate (F3)

Product Case Size | Forcast |Stock Ll | Sys Oider  |Mor Order  |Pred Close  |Case® | Line £ -
DAIRY i

Amenican Cheese 1 bagis) 3490 -1.00 [ 5 010 1.50 £7.50
Applewood Cheddar 1 bagis) 0.00 040 1 1 060 0.60 E0ED
Baby Mozzarels 1 pack(s) 974 4.5 15 15 0.3 0,01 £015
Cheddar Cheese 1 bagls) 0.00 1.20 2 2 0.80 0.01 £0.02
Cream 1 packls) 0.00 -14.34 15 15 0.65 0.01 £015
KFC Cheese 1 baals) 000 -21.80 22 prd 020 0.0l 022
Mozzatella Chesse 1 bagis) 86.50 -19.80 107 107 0.70 001 £1.07
MEAT

Anchovies 1 jarls) 0.00 0.00 1 1 1.00 0.01 gn0
Bacon 1 bagis) 312 338 7 7 0.50 0.01 E007
Chargriled Chicken 1 bagis) 1.56 1235 14 14 0.09 0.01 E014
Ham 1 bagls) 1364 283 17 7 0.53 0.01 €017
Hot & Spicy Beef 1 bagis) 0o 878 3 9 n.zz 0.01 €003
Haot & Spicy Calamari 1 baals) 682 783 15 15 035 0.0l 015

Hot & Spicy Chicken 1 bals) 000 140 2 2 060 001 £002
Hot & Spicy King Pra 1 bagls) 0.00 1056 1 n 0.44 0.01 £011
Hot & Spicy Pork 1 bagis) 0.00 963 10 10 037 0.01 €00
Italian Ssusage 1 bagis) .88 275 15 15 0.37 0.01 E0IS
KFC Bacon 1 bagis) 0.00 -19.55 20 20 0.45 0.01 £0.20
KFC Ham 1 bagis) 0.00 -9.40 10 10 0.60 0.01 €010
Lamb 1 bagls) oo -4.80 5 ] 0.20 0.01 £0.05
Meatballs 1 baals) 000 063 1 1 031 0.01 g0
Peppeioni 1 packis) 1636 576 22 2 038 001 £022

Piti Piti Chicken 1 bagls) 11.30 8313 21 2 037 0.01 E0.21
Park Ssusage 1 bagis) 0.00 -1.95 2 2 0.05 0.01 D02
Pulled Posk. 1 bagis) 0.00 004 1 1 0.95 0.01 g0
Spicy Beef 1 bagis) 468 214 7 7 018 0.01 g007
T andoori Chicken 1 bagis) 11.30 195 14 14 0.7 0.01 £014
Tuna 1 canis) ] 003 1 1 0.37 0.01 €001
SAUCES

Avocado Mapo 1 jarls) 0.00 -300 4 4 1.00 0.01 E0.04
BBQO Sauce 1 jarls) 623 -4.88 12 12 0.89 0.01 £012
[ = 1 huadel 1208 AR S L] 2a nne nm ensa .:I

Cases Lines Cost of Order
Order Summary [{697 | b2 | k2501 I Exit (Esc) Save (F1)

Figure 119: The Sales Forecast field

You can override the System Order prediction in the yellow ‘Mgr Order’ column. Click Save (F1) to
confirm your order. The completed Food Order can be printed for future reference. To exit Food

Orders, click Exit (Esc).
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6.4. SETTINGS
From the Manager Menu, click Settings to access the Manager Settings.

The Manager Settings screen consists of six tabs, each one containing unique functions:

- Administration

- Reports Security

- Driver Comm

- Order History

- Editors

- Menus
The settings area of Rameses allows you to customise the system settings - care should be taken
when making any changes to the Custom Settings as well. These are fully explained in a separate
user guide. Figure 121 shows the settings visible to Rameses users with Owner access level.

g st
‘Administration! T Reports Security T Driver Comm T Order History T Editors T Menus
Administration
Shop . Table
Details Vehicles | | pnner . . EEaniain RedoHO
Prep Delivery Day Receive
. Stock Order
Forecasting Setup Stock
Accounts  Toolbars Blacklist Cus?om CheckMenu  CheckFlare
Settings

Exit (Esc)

Figure 120: Manager Settings (Owner level)

For a detailed description of these settings (visible to users with Owner access only), please consult
the Manager Settings section below.

Note: Some settings may not be activated or available if you are a chain customer. Please contact
us if you require any help with this. Our contact details are on page 130.

6.5. EMPLOYEES

From the Manager Menu, click the Employees button. Then the Employee Records window will
be displayed (see Fig. 121), which consists of three tabs:

- All Records (F1) — shows a list of all current employees and their details
- Employee File (F2) — shows the specific details of an employee
- Past Employees (F3) — shows a list of past employees
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The All Records screen shows the employee code, name, address and phone number and helps
you control your employee documentation. From this screen, you can press the Esc key to return
to the Manager Menu or F3 to progress through the tabs.

- I3 Employee Records

All Records (F1) Employee File (F2) T Past Employees (F3)

Press Esc to exit or select an employee then press F2

Employee MName Address Phaone County
Code number

R  Developer 10 The Grove 1616861435 Surrey
2 Mark Manager 11Colne Drive 07886658553 Surrey

Figure 121: The Employee Records window
6.5.1. Adding a new employee

Select the Employee File (F2) tab. This will open the pre-selected Employee File. To add a new
employee, click the Add Employee button.

Figure 122: The Add Employee button

This will open a blank Employee File:

[ Main |

=, Employee Records

Staff Record
Mone a
Change .

All Records (F1) T Employee File (F2) L Past Employees (F3)
) Details Details
)/ Name: || Elall code: [i0
Main Menu Ardiees Ehoneibo] Security clearance: [g
TowniCity: Mobile: Sl iess B
(Sl Language [ pefault '] Job Description: [Untrained v'
Paostal Code:
kiRt | LastUpdate: 23/02/2016 Password: [WOTSRMJFY302384921C5B8A31581144A4E
SzniEgniie [pos ] | Contractual Hrs: [o
AutoFill
Week Payroll
e || [ vewror
b’ PDF: Swipe :0
Food Orders
[~ Payroll Details and Staff [~ Staff Uniform and Driving License Details
E O ? Manager, =] Paviz | cap: [ Jumper: WP Trousers: |
Heset Pase Mansger. =] Pavas | Shirt: [ Jogoybotts: [ WP Coat: [
Settings Manager =] Pav3E | T-shirt [ Trousers: [ Coat: [
- Manager =] Pavas |
a2 N Payroll No.: |
Staff Record
’NONE = |
S |
Marketing
¢ Y Change : .
= Details Print <« Exit (Esc)

|

Main Safe

Figure 123: A blank employee file
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Enter the Employee’s name in the ‘Name’ field. All fields must be filled in before you can generate
a new employee file.

If you are in a rush or plan to fill in the Employee details later, you can click AutoFill and all ranges
will be automatically completed with non-specific data, as shown below.

If you use the AutoFill button, be advised that the ‘Job Description’ field in the Employment Details
section MUST be set to the correct Job Description. An employee with untrained status will be
prevented from using Rameses.

The Employees Details section (Fig. 123 on the right) has the following functions:

Employment Details oEmployee code — the number of the
Employee code: [1 employee entered into the system.

oSecurity clearance — automatically

assigned by the system.

olJob code - automatically assigned by the

Security clearance: |21

Job code: |3g

Job Description: |'~".rea Manager

system.
Password: |csw3F4iDPCa12647FFSESEB2BERIDAIC20 | o Job Description — the Manager MUST
Contractual Hrs: [ select a job title from a dropdown list.

Then, the Job code and Security clearance
for that position will be automatically
assigned by the system.
oPassword — automatically generated by
the system. Field not to be used by the
o Manager.
Swipe :0 oContractual Hrs — hours in contract.

Figure 124: The Employment Details fields

Note: All new passwords are set to PASS and should be changed by the employee immediately.

After the employee’s details have been entered, click the blue Generate File button at the bottom
of the screen, see Fig. 123. When the file is generated it will deliver a prompt to confirm:

Rameses POS Suite 1]

The employee file will be added to the database, Password is PASS

Click Yes to save the employee file to the database. Click No to return to the Employee files - the
file will not be saved to the database.
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6.5.2. Editing an existing employee

From the ‘All Records’ page, select the file that you wish to edit and click the Employee File (F2)
tab. This will open the selected Employee File, see Fig. 126.

To alter the employee’s details, click Change Details at the lower left hand side of the screen, see
Fig. 123, after which the following screen will be displayed:

Job Description - select a job
title from the dropdown list.

5. Employee Records ﬂ
All Records (F1) )f Employee File (F2) I Past Employges (F3)
Personal Details ~Employment Details.
. il:
Name: [Developer Er| Employee code: |1
Address: [10 The Grove Phone No.: |1516861435 Security learance: [21
Town/City: |wallington Mobile: | Job code: |32
County: [gyrrey Language I_Defaull j Job Description: | Area Manager =

Password: |Cs\aF4I0PCB12647FFSE6EB2BERIDA1C20
Contractual Hrs: |n

Postal Code: [shi5 999 LasiUpdate: 15/1272016
lauBoBa] [01/01/1971 I

View PDF Enter the
T hourly pay L[
— Payroll Detaids and Staff Record " — Staff Uniform and Driving License Details ——————————
[Manager v| Pavt£ [133 Cap: [ Jumper. [ WPTrousers: [
Reset Pass Manager j Pay2:£ [4_55 Shirt. [ Jogoy botts: [ WP Coat [
Manager j Pay3:£ [o.00 Tshit [ Trousers: [ Coat [
|Manager +| Pav4£ [poo
ML |TTTTTTTTT— Payroll No.: W
t Staff Record
.None =
A
Print 4| Save
Changes
\
.
Figure 125: An Employee File
Enter National Insurance and Select different job roles and pay rates, Go to the previous or
Payroll No. of the employee. if applicable. See the Note below. next Employee File.

Enter all details in the relevant fields.
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Note:

If an employee has one set job function, set the job title and pay rate in the top row and

disregard the remaining three entry fields.
If an employee has multiple job functions, you can set up different pay rates for each job

title. For example, if you have an employee that works as a Manager on Monday, and

Wednesday but on Tuesday works as a Driver, the pay can reflect the various jobs.

Once you have changed the employee details, click the Save Changes button.

By clicking the Exit (Esc) button you will be returned to the Manager Menu and any unsaved
changes will be lost. Click the OK button to save the changes to the system.

If you click Cancel, you will be returned to the original employee file and your changes will be lost.

Note: You must have relevant employee wages set up correctly for payroll use.

6.5.3.

Removing an employee file

Select the file of the employee that you wish to remove and click the Remove File button. You cannot
remove a file if you do not enter a reason in the Remove Employee Record field.

[ Main

Main Menu

Week Sched

Week Payroll
C o
Food Orders

Y

Setfings

-
T B ]
(U

Employees
=<
Marketing

Main Safe

3. Employee Records

All Records (F1) |

Personal Details

Employee File (F2)

1 Past Employees (F3)

Enter the reason
for removing the
employee.

Employment Details
Name: [Developer e Employee code: [1
Address: 10 The Grove Phone No.. |1315861425 Securty clearance: [
- [2
TowniCity: [wallington Mobile: s |,.
- [32
County: surrey Language | pofayit ki Job Description: [irea Manager
Postal Code: [Sygass | TasiUpdate: 07132016 PasswWord: [CSWaF4I0PCE12647FFS65E62BE89DA1C20
% [oro1r1871 Contractual Hrs: |5
View PDF
Swipe :0
Payroll Detais and Staff Record
I"LHICI(Jt.‘\ ZI Pay1£ [I a3
Reset Pass [Manager [-] Pay2% [ase
|"Ianager Ll Pay 3£ ‘J 00 —Remove Employee Record
|‘Ianager j Pay 4:£ ‘=:| 00 Enter reason for removing employee re‘mM
S o L
NI I—T‘“TTTTT Payroll No- ’—199999 On maternity leave
Staff Record
MNone 1
Confirm Cancel
Change . |
: Print Ziiplo :
Details i Exit (Esc)

Figure 126: The Remove Employee Record field

After entering the reason for removing the file, click the Confirm button and the Employee file will
be moved to the ‘Past Employees’ section of the Employee File Menu.

If you click Cancel, you will be returned to the employee file and the file will not be removed.
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6.5.4. Reinstating an employee file

The Past Employees screen shows the details of all employees who have left and the date at which
they were removed from the system. If an ex-employee returns to work, you can Reinstate the

Employee rather than create a new file.

To reinstate an employee:
- Select the employee from the Past Employees screen.
- Click the Re-instate Employee button, as shown in Fig. 127.

I3 Employee Records
All Records (F1) T Employee File (F2) T Past Employees (F3)

Press Esc to exit

Date Name Phaone Address Town County

Left number

23/01/2017 i Vicky Jones 999999999 Interpred Sofia Sofia

< |
Staff Record: Reason for removing employee record:

NONE - Has gone to Australia for a one-year training course -

Re-instate Employee
Exit (ESC)

Figure 127: The Re-instate Employee button

Now the employee file will be returned to the All Records screen and can be edited as normal.

Note: Don't forget to change the job code and password after reinstatement.
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6.6. MARKETING °

From the Manager Menu click the Marketing button. This is your own in-house marketing tool. This
will open the Marketing screen, which provides various options for refining your search criteria.

If you click the Qutput (F1)® button without selecting any of the search fields, you will be presented
with a list of everyone who has ever ordered. To create a specific list of customers, alter the parameters
to refine your search by ticking the small boxes to the left, as shown in Fig. 128.

— Marketing
— Customer Type Output Type
IW'rth Orders. j ’7 Mailing Labels -
—Tim
[~ |Have Ordered between (inclusive)
4
Have Not Ordered between (inclusive)
Conditions
4verage Customer Spend
Number Of Orders
) ) ( For the abowve specified date )
Refine your Orders with total del time >=
search by ticking /[T Jorders Between Hours (24) I~ Remove NON PAF
the Sma” bOXeS. — Postcode Seclors Ordered following deals.
Enter postcode sectors/areas INCLUDING spaces, seperated by commas. e.g TW SME SM7 . If you enter £10.00 Minimum Spend -
J TW SME,SMT you will also get SME0 (for example) 2 Pizzas £10.99 T
2 Pizzas 1 Drink £10.85
n clude the following postcode sectors: Z Pizzas ? Sides 2 Drinks £19.5
Available Al Days All Times -
Available For Collection 5
Available For Delivery
Available for Dine In
Available Mon-Tue
c\ude the following postcode sectors: Awvailable Mon-Tue 13-22
Available Mon-Tug 9-13
Awailable Wed-Fri
Avwailable Wed-Fri 13-22
Awailable Wed-Fri 9-13
Available Workdays 13:00 to 22
Available Workdays 9:00 to 13:
Available Workdays All Times
[~ Customers with References |¥ Remove Collection orders BOGOF Discount/Fixed
BOGOF Discount/Percent
BOGOF PercentFixed i
[~ DontUse Name. Use ... RAMNAE Darran #Darn~an: +

Figure 128: Tick the boxes to refine your search

After ticking the boxes new fields will appear to help you refine your search. They are explained below.

6.6.1. Have Ordered between (inclusive) and Have Not Ordered between (exclusive)

— Time
[+ Have Ordered between (inclusive)

From |esssssslniiiess T T YT A—

[~ and have ordered between (inclusive)

[¥ Have Not Ordered between (inclusive)

From | iiocma il To T T T —

Figure 129: The Time boxes

5 The functionality provided is based on the Rameses license used (Core, Pro, Enterprise). More details can be seen on p. 10.
6 The option SMS output is a chargeable add-on.
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This function allows you to find out which customers have or have not ordered within a certain period.
For example, if you wish to see a list of customers who have purchased from you between 1% Jan - 16"
Jan 2017 you would tick the box ‘Have Ordered between (inclusive)’ and enter the relevant dates.

If you wish to see a list of customers that have not made a purchase between 7" Nov - 7" Dec 2016,
tick the box beside ‘Have Not Ordered between (inclusive)’ and enter the dates. This helps you find
lapsed/regular customers and target them with the right marketing campaign.

6.6.2. Average Customer Spend and Number of Orders
You can further narrow your search by specifying for customers who spent an average amount that was
greater than > or less than < an amount of your choice, as shown in Fig. 130.

You can also set it so that it shows customers by the number of orders they have placed. This allows
you to see customers who have ordered greater than >, less than <, greater than or equal to >=, less
than or equal to <=, or equal to = a number of your choice.

Conditions
v Average Customer Spend |> j |2E|
Select the condition Enter the amount of money
[ Number Of Orders vz - |3
{ For the above specified date ) Select the condition Enter the amount of orders

[ Orders with total del time == 30 il
[+ Orders Between Hours (24) 12 20 [ Remove NON PAF

Figure 130: The Conditions boxes

6.6.3. Orders with total delivery time

Conditions This shows all customers who received their
v Average Customer Spend B =l orders above the selected time. Use the arrows
SerolpEil to increase or decrease the delay time.
[v Number Of Orders |:>= ﬂ
{ For the above specified date ) Select the condition Now when you click the Output (F1) button all
v Orders with total del time >= 20 -~ customers who have had a delay in service
% Orders Between Hours (24) 2 2o equal to the time specified will be listed.

Figure 131: Orders with total delivery time

6.6.4. Orders Between Hours (24)

Conditions This function is used for viewing all orders
[v Average Customer Spend = | placed within a certain time period by setting
Select the condition the start time and the end time. Enter the start
[¥ Number Of Orders |== | and end time in the field.
{ For the above specified date ) Select the condition
W Orders with total del fime »= l?*”i:l Now when you click the Output (F1) button all

orders that have been placed starting from

Orders Bat H 4 12 20
ol frem e aon s 2 | | 12:00 and ending at 20:00 will be listed.

Figure 132: Orders between hours
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6.6.5. Include/Exclude the following postcode sectors

Customers can be grouped and included (or excluded) from the Output according to the post code area
in which they live. Enter the postcode sector in the blank fields. Now when you click the Output (F1)
button all the customers living within the postcode sector specified will be listed.

If you wish to be even more specific you can look up the exact postcode and see all customers who live
within the specific sector.

Postcode Sectors Ordered following deals

Enter postcode sectorsiareas INCLUDING spaces, seperated by commas. e.g TW,SME SMT . If you enter £10.00 Minimum Spend ~

TW SKME SHMT you wil alzso get SMED (for example) 2 Pizzas £10.99 b
2 Pizzas 1 Drink £10.99

[ Include the following postcode sectars: 2 Pizzas 2 Sides 2 Drinks £19.5

Available All Days All Times
Available For Collection 3
Available For Delivery
Available for Dine In

Available Mon-Tue

[~ Exclude the following postcode sectors: Awvailable Mon-Tue 13-22
Available Mon-Tue 813
Available Wed-Fri

Available Wed-Fri 13-22
Available Wed-Fri 8-13
Available Workdays 13:00 to 22
Available Workdays 9:.00 to 13:
Available Workdays All Times

[~ Customers with References [v Remove Collection orders BOGOF Discount/Fixed
BOGOF Discount/Percent
BOGOF Percent/Fixed il
[T DontUse Name. Use .. RMAMAME DarrantDarcant

Figure 133: Filter customers according to post code area

6.6.6. Ordered following deals

Use this menu to search for customers who have ordered particular special offer or menu in the past.

Postcode Sectors Ordered following deals

Enter postcode sectorsiareas INCLUDING spaces, seperated by commas. e.g TW SMS SM7 . If you enter £10.00 Minimum Spend ~

TW,SKE SM7 you wil also get SME0 (for example) 2 Pizzas £10.59 i
2 Pizzas 1 Drink £10.59

[ Include the following postcode sectors: 2 Pizzas 2 Sides 2 Drinks £19.€

Available All Days All Times
Available For Collection
Available For Delivery
Available for Dine In

Auvailable Mon-Tue

[~ Exclude the following postcode sectors: Axailable Mon-Tue 13-22
Available Mon-Tue 8-13
Available Wed-Fri

Available Wed-Fri 13-22
Available Wed-Fri 8-13
Available Workdays 13:00 to 22
Available Workdays 9:00 to 13:
Available Workdays All Times

[~ Customers with References [v Remove Collection orders BOGOF Discount/Fixed

BOGOF Dizcount/Percent

BOGOF Percent/Fixed i
[T DentUse Name. Use .. BAMRMAE DarcantiDarrant

Figure 134: Filter customers who have ordered deals

Scroll up and down to locate the required special offer. Then click on Output (F1) to come up with a
list of all the customers who have ordered this particular offer in the past.
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6.6.7. Customers with References

Tick this box to come up with a list of all the customers, who have a reference saved in the system in
regards to a particular order. Now click on Qutput (F1) in order come up with a list of all the orders,
made by customers with a reference saved in the system.

6.6.8. Remove Collection Orders

Tick this box to create a list of past orders, excluding the orders which have been collected by the
customers and not delivered. Now click on Qutput (F1) in order come up with a list of all the past orders,
excluding the orders which have been collected by the customers and not delivered.

6.6.9. Don’t Use Name. Use...

If you wish to use a title other than the customer’s name as it is entered in Rameses, you can use the
‘Don’t Use Name’ function. Normally the names appear as they are entered in Rameses.

[~ Customers with References [v Remove Collection orders

[~ DontUse Name. Use ..

If you tick the box and enter the title you wish to use all customers will be shown with the same name
or title you have just entered. Now, when you click Output (F1) the customer names have been altered
to the word/name/title you just designated. This can be very useful when making address labels.

6.6.10. Four additional options

There are four more buttons on the right-hand side of the Marketing screen marked in yellow:

Marketing
Customer Type Output Type
With Orders ﬂ Mailing Labels New Customers in 7 days
Time:

[" iHave Ordered between (inclusivel

Current Customers < 30 days

Lazy Customers (<60 and >30
days)
[ Have Not Ordered between (inclusive) Lapsed Customers (<90 and
>60 days)

Conditions ort rdar and fields

[~ Average Customer Spend

[~ Wumber Of Orders. -

( For the above specified date )
[ Orders with total del time >=

[ Orders Between Hours (24) [T Remove NON PAF

Postcode Sectors Ordered following deals

Enter postcode sectorsfareas INCLUDING spaces, seperated by commas. &.g TW,SME& ,SMT . If you enter £10.00 Minimum Spend ~
TW,SK8,SMT you will also get SMED (for example) 2 Pizzas £10.99

2 Pizzas 1 Drink £10.99

[ Include the following postcode sectors: 2 Pizzas 2 Sides 2 Drinks £19.€
Available All Days All Times
Available For Collection 3
Available For Delivery

Awailable for Dine In

Available Mon-Tue

™ Exclude the following postcode sectors: Available Mon-Tue 13-22
Awailable Mon-Tue 8-13

Available Wed-Fri

Available Wed-Fri 13-22
Awailable Wed-Fri 9-13

Available Workdays 13:00 to 22
Available Workdays 9:00 to 13:
Awailable Workdays All Times

[~ Customers with References [~ Remove Collection orders BOGOF Dlgcgum,u};p(ed OUtFUt [F‘“
BOGOF Discount/Percent

BOGOF Percent/Fixed i
I~ Don'tUse Name. Use ... - Exit (Esc)

RN2NE Darran: HDarran +

Figure 135: Additional options
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New Customers in 7 days

Current Customers < 30 days

Lazy Customers (<60 and >30

days)
Lapzed Customers (<90 and
>50 days)
—Sort order and fields
Sort 1
Sort 2
Output (F1)

| Exit (Esc) |

ordered in the last 7 days. Now click on Qutput (F1) to come up with a list of

New Customers in 7 days
Click this button to create a list containing all new customers who have
all the past orders made by new customers from the last 7 days of the

Current Customers < 30 days

Click this button to create a list containing all current customers who have
ordered in the last 30 days or less. Now click on Qutput (F1) to come up with
a list of all the past orders made by customers from the last 30 days or less.

—

Lazy Customers (<60 and >30 days)

Click this button to create a list of all the past orders made by customers in
more than 30 and less than 60 days ago. Now click on Qutput (F1) to come
up with a list of all the past orders made by those new customers.

\

Lapsed Customers (<90 and >60 days)

Click this button to come up with a list of all the orders made by customers
in more than 60 days and less than 90 days ago. Now click on Output (F1) to
come up with a list of all the past orders made by those lapsed customers.

J

6.6.11. The Sort Order and Fields

Use the Sort order and fields (Fig. 137) options to set a particular order in the way past orders are listed.

For example, if you select Mailing Labels from the Output Type dropdown options and then:

- ‘Name’ from the Sort 1 field and
‘Post Code’ from the Sort 2 field, as shown in Fig. 136.
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=]

— Marketing et —

Customer Type Output Type \\‘
’VIWrth Orders j ‘ IMa\Img Labels jj New Customers in 7 days
—Ti S —

[~ Have Ordered between (inclusive) Current Customers < 30 days

Lazy Customers (<60 and =30
days)

H: Mot Ordered bet lusi
[™ Have Not Order wieen (Inclusive) Lapsed Customers (<90 and

>60 days)
Conditions \ \ —Sort order and fields.
[ N, | sort1
I~ Average Customer Spend \
M| Name -
Sort2

[ Number Of Orders M [FostCode\zZip Code -

{ For the above specified date )
[~ Orders with total del time »=

I~ Orders Between Hours (24) [~ Remove NON PAF
r— Postcode Sectors Ordered g deals
Enter postcode sectorsfareas INCLUDING spaces, seperated by commas. e.g TW,SME SWT . If you enter £10.00 Minimum Spend o~
TW,SME SM7 you will alzo get SME0 (for example) 2 Pizzas £10.99 T
2 Pizzas 1 Drink £10.9%
I~ include the following postcode sectors: 2 Pizzas 2 Sides 2 Drinks £19.¢

Available All Days All Times
Auvailable For Collection
Available For Delivery
Available for Dine In

Available Mon-Tue

[~ Exclude the following postcode sectors: Available Mon-Tue 13-22
Available Mon-Tue 8-13
Available Wed-Fri

Available Wed-Fri 13-22
Available Wed-Fri8-13
Available Workdays 13:00 to 22
Available Workdays 9:00 to 13:
Available Workdays All Times
[~ Customers with References [~ Remove Collection orders BOGOF Dsscuunu‘;md ou‘pUt IF‘"
BOGOF Discount/Percent

BOGOF Percent/Fixed =
[ DontUse Name. Use ... RAMRAF DarrantDarnant =2 Exit (Esc)

Figure 136: The Sort Order fields

Now click Output (F1) and you will get the following list with customers:

DIMITRCOVA MIRKOS MIRC STOYANOBV
2 ABBOTSFORD ROAD 1 ARNSIDE AVENUE 1 ADDISON GRESCENT
BLACKPOOL BLACKPOOL BLACKPCOOL
FY3 9RX FY16NB FY3 8AG
MIRO STOYANOV MIROSLAY STOYANOV MIROSLAV STOYANOV
1 ALLENBURY PLACE 28 QUEEN STREET 22 ANDERSON STREET
BLACKPOOL BLACKPOOL BLACKPOOL
FY3 9NN FY11PU FY1 4AN

Done

Figure 137: Customers list displayed in alphabetical order

As can be seen customers are arranged alphabetically first by their names and then by their post codes.

This option can be very useful when making address labels.
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6.7. MAIN SAFE

Click the Main Safe button to access the Main Safe Menu. From here you can keep track of all the
money deposited via the End of Night process.

Here you can see a list of money bags deposited into the safe. These are autogenerated from
the banking totals (End of Night) and cannot be changed.

A certain day may have several bags deposited — e.g. 06/12/2016, where Bag No. 30 shows
the money received in cash, Bag No. 31 the money received from credit card payments, etc.

\ _/

| Main Banking Bags
Bags Deposited in Safe

Dale |BagMo. | Cash | Cheque | Cards | Othet | Othes 2 | Deposited By | Time
e_\ 30 144,27 Developer 10,14
-/ 0EA12F2016 il EE.95 Developer 1014
32 2260 Developer 1014
LI I a3 56 54 Develaper 0722
071272016 34 4534 Developer 07:22|
[T 5 2398 Developer o722

Week Sched

Week Payroll

g?

Food Orders

&% Select the week

starting date.
e o Bags number for
B> the selected week
o Banked Bags

Week ¢ ing:

T Dale [Bag No's | Amount |Banked by |Time } ‘ Mon 0511212016 =/ S/
(=1

>
g

Bags selected:
= from bag: 30 to bag: 35

Marketing

Reverse Bag
) Confirm Bank
[ ]

(F1)
Cancel (ESC)
Main Safe

Figure 138: Main Safe > The Banking Bags screen

Click Confirm Bank (F1) to confirm the bank deposit bags, or Cancel (ESC) to exit the Main Safe.

Rameses POS Suite | 23

Bank deposited bags 30 to 357

Yes | No I

Click Yes to confirm the bags as deposited. Click No if you do not want to deposit the bags to bank.

The Reverse Bag button is used if you wish to make any changes to past End of Night processes.
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7. MANAGER SETTINGS

The Manager Settings screen consists of six tabs each containing unique functions:
- Administration, Reports Security, Driver Comm, Order History, Editors and Menus.

Note: The settings area of Rameses allows you to customise system settings — special care should
be taken when making any changes! Note that some settings may not be activated or available in
the edition you have purchased. Please contact us for more details — page 130.

7.1. THE ADMINISTRATION PANEL

Administration

Shisyy Vehicles =ble
Details Planner . . i RedoHO
Prep Delivery Day Receive
. Stock Order
Forecasting Setup Stock
Accounts  Toolbars Blacklist Cusiom CheckMenu  CheckFlare

Settings

e Shop Details

Click Shop Details to access the Shop Details screen. Most of the information should already be filled in
for you, such as user name, company name, address, post code. You might want to add some more
details such as your VAT number, for example.

Systern Administration

Software Licensing Phone Settings

User Name |Dev Stare ? If the length of the phone number =7

Area Code (1
Company Name |Andromeda Software rea e (1) 0208|

Address |4th Floor, Cantium House If the length of the phone number = &
- Area Code (2)
|Wa|||ngton
|Surrey If the length of the phone number =5

| Area Code (3)
Postcode SMG 0DZ Example

If your Area code is 0181 or '0171" then the

Phone Number  |2083233000 length of your telephone number (without ares
code) is 7.

Fax Number
If your Ares code is '01923" or '01656" then the
Vat Number length of your telephone number (without ares
code) is 6.

Vat Number 2
Store Number  [1459 Exit (Esc) Update

Client Ref

Figure 139: Manager Settings > The Shop Details window

Note: You should never delete or try to change the USER NAME field.
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e Vehicles

Click the Vehicles button to access the Vehicle Maintenance screen.

Vehicle Maintenance

ehicle List ehicle Details
W anufacturer ‘ Make | Licence |
Colour: |blue owner: |DRIVER Atanas v

Opel Astra 212121212

Licence: |123456789

Vehicle Status

¢ Unsuitable for use

¢ Ready to be allocated to driver

p
Exit New Update
(Esc) (F2) (F1)

Figure 140: The Vehicles Maintenance window

MOT/Insure/Tax

If expired, this

Manu: |Dacia MOT: W
Make: [Dacia Insure: W information will be
Tyoe: ocia Tax: [ flagged on the

Dispatcher screen.

When activated, the vehicles
option allows you to manage
all company delivery
vehicles. You MUST keep the
MOT (a certificate in the UK
stating that a vehicle is road
legal) as well as the insurance
and the road tax documents.

If the MOT/Insurance/Tax document is out of date, you will not be able to assign the vehicle to a driver.

To add a new vehicle to the list, click the New (F2) button.

Award Float to Employee (Driver)

When you award float to a driver (see Dispatcher Menu) you will also need to assign a vehicle to that

driver. In this case Vehicle Tracking must be enabled.

This can only be done after you have done the start of day process (see p. 13).

Award Float to Employee
Selected Employee Vehicle Details
IAsen ‘ Colour
| Cark Blue ‘
Cash Float to give
Manufacturer
| ‘ | Opel ‘
Select Vehicle Make

| Astra ‘
| 212121212 |

Vehicle Mileage

| ‘ Not Enabled

Cancel Continue
(Esc) (F1)

Figure 141: Award Float to an employee
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When you collect the float from a driver (Vehicle Tracking enabled) you will also be shown the following:
- Licence Number - the licence plate of the vehicle that was assigned.
- Starting Mileage — the starting miles/kilometers of the vehicle.
- Enter End Mileage - a field to enter the finishing mileage of the vehicle.

Collect Employee Float

Employee Name Licence Number
e Il |
Amount Owed Starting Mileage
| &l ]
Enter Amount Enter End Mileage
| || | |
[casH |
Details Options
Drops : 0 R
Comm: £0 Modify Tips
AvgTime :0.0 mins

Driver Comm
GPS NOTENABLED Logout a

Paidout r Coupons

. Cancel
M =

Figure 142: Collect Float from an employee

Enter new or changed information and click Update (F1).

e Table Planner

This setting allows you to create a table plan for your restaurant. You can change the shape and
name of the tables.

Go to Manager Settings > Administration tab and click on the Table Planner button, see below.

Main Manager Settings

Edministration’ T Reports Security T Driver Comm T Order History T Editors T Menus

Administration
Main Menu Sh{)p . Table
Details plchicleapl |y p . . Shopi RedoHO
rep Delivery Day Receive
- Stock Order
Forecasting Setup Stock
festohe Accounts  Toolbars Blacklist CLstom CheckMenu  CheckFlare

Settings

VWeek Sched

000000
000000
000000 |
0000 |

Week Payroll

&

Food Orders

<

Settings

Figure 143: The Table Planner button
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Then, you can click on the Area Manager button to create separate table plans for different areas
of your restaurant — hall 1, hall 2, garden, terrace, etc.

Plasse sefect the relevant table

ey
| W Emey
W ocoupied

_—
5 - : o
S

B.e.= g

Create Tanie. Create Tatie

Exit (Esc)

Figure 144: The Area Manager button

Click on the yellow button Order List to view all orders in the restaurant and their details, as shown
in Fig. 144 - the time the order was made, the order price, the table it is to be served, etc.

Order
Order |Time Price User Name
55.96 Developer
3 09:26 18.85 Developer [TABLE 3
2 09:26 12.20 Developer | TABLE 1
Quantity  Product Paytype :CASH
[ Med Thin Mediterranean Vegetable Ealiin
7| Med Thin Mediterranean Vegetabls [
7| Med Thin Mediterranean Vegetabls B T 7
| Med Thin Medterranean Vegetablz Total Time i
Exit

Figure 145: Restaurant - The Order List
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e Accounts

This function allows you to create accounts and give them credit limit. When you have filled in all
fields click Save. If you want to edit information, alter the field(s) first and then click Update.

Edit Accounts

~Accounts - Details

Default PO Credit Limnit
tanagement 1 100 1
4 anagement

— Account Number
|01 23

Account

01234 Mira

N

IDimitrova

— Department

IManagement

— Default PO Number

|1

r— Credit Limit

|1 [i]
— Terms

|1
— Status.

|Enabled =l

Add New
Update

& Eort by Account

Save to disk Exit (Esc)

" Sort by Name

Figure 146: The Accounts Screen

e Toolbars

This screen allows you to change the required user access level needed to view different parts of the
system. Use the dropdown boxes on the left-hand side of the screen, as shown in Fig. 147, to alter the
accessibility or the menu buttons.

Toolbar Accessing
~NewOrder ———————————————— _ - Select a toolbar:
|Unlrained j F:]
New Order
-Dispatcher ——————
|Cashier j &
Dispatcher
-Supervisor ————————— -
ICashier j ‘/
Supervisor
-Manager —— .
IManager j w
Manager
“Emp Sched ———————————
IUnlrained j \ ‘-/)
Emp Sched
~NoticeBoard e
IUnlrained j 5 =
~Restore default settings to:
NoticeBoard
Passwords P
" |
( |Unlra|ned j IJ  alltoolbars = Main Menu
Passwords Restore Defaults (F12)
a | Exit (Esc) |
Logout

Figure 147: Change users access
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Use the green Restore Default (F12) button to reset the menu accessibility to the original settings. Tick

either the ‘Main Menu’ field to reset the Main Menu toolbar or tick the ‘all toolbars’ field to reset all

toolbars. Then click Restore Defaults (F12) and you will be prompted to continue.

Select the toolbar you wish to edit from the Select a toolbar area. The toolbar for the menu you have
selected will be displayed on the left of the screen, as shown in Fig. 148.

Toolbar Accessing

Award Float
|Supervisor

J

Collect Float

)

|Supervisor

Paid Outs
|Supervisor

|

J

|Supervisor

Up Cashier
|Cashier

J

Award Credit

|Cashier

J

Leave Note
|Cashier

|
(
|
|
(
(

J

Figure 148: Select a toolbar

e Blacklist

Selectatoolbar: —————————

(¢)

Back to C&D

- Restore default settings to:

« alltoolbars & Till Menu

Restore Defaults (F12)

Exit (Esc)

The Blacklist button is located under the Table Planner button, as already shown in Fig. 121. The
Blacklist function is used for blocking certain streets or houses from your delivery area (you can also

blacklist from the Customer Details screen in order taking, see Fig. 18 and Fig. 19).

SELECT STREET FOR BLACKLISTING/UMBLACKLISTING [B] = BLACKLISTED

ABBOTSFORD ROAD (BLACKPOOL FY3 9)
ABINGDON STREET (BLACKFOOL,FY1 1)
ADDISON CRESCENT (BLACKPOOL,FY3 8)
ADELAIDE STREET (BLACKPOOL,FY1 4)

ADELAIDE STREET WEST (BLACKPOQOOL,FY1 4)

ADRIAN STREET (BLACKPOOL,FY1 6)
ADSTOME AVENUE (BLACKPOOL,FY3 7)
AIREDALE AVENUE (BLACKPOOL,FY3 9)
ALBERT ROAD (BLACKFOOL,FY1 4)
ALBION AVENUE (BLACKPOOL,FY3 8)
ALDER GROVE (BLACKPOOL,FY37)
ALDWYCH AVENUE (BLACKPOOL,FY3 9)
ALEXANDRA ROAD (BLACKFOOL,FY1 &)
ALFRED STREET (BLACKPOOL,FY1 4)
ALLENBURY PLACE (BLACKPOOL,FY3 9)
ALTHORP CLOSE (BLACKFOOL,FY1 3)
ALWOOD AVENIIE (BRI ACKPOOI _FY3 R/)

Figure 149: How to blacklist an address

— Display

¥ F1Houses 109
[¥ F2 Othero

I~ Bus

[~ Res

Total : 109

To switch back to the
road listing, toggle F1
and F2 off

_”

- Euacklist—‘L

Blackiist address
¥ - used to blacklist
a house/flat

Reason is Out Of
r Area

Tick if you want to
blacklist a specific
house or flat.

~

Tick if the address
is outside your
Delivery Area.

~\

To blacklist a specific house or flat, tick the Blacklist address — used to blacklist a house/flat box
(see Fig. 149) and you will be presented with further options for picking an individual address.
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Once a location has been blacklisted it will still be in the road list. A message - BLACKLISTED - will be
displayed to inform you that the road or address is blacklisted, see Fig. 150. However, you will still
be able to place the order if you want to.

o - —
Hame
{ THE CUSTOMER Change(F5) ‘
[ Delivery
*% New / Edit
Fyem Address (F8)

|G43 2UX
Flat/ Dept / etc

e

- Address Notes for

- Other C Warketing

Marketing (F10)

I BLACKLISTED I

Figure 150: A blacklisted address

Reasons for blacklisting could range from addresses being outside your
designated delivery area (tick the Reason is Out of Area box) or related
to certain problematic customers.

You can blacklist specific houses/flats, or entire roads.

After you have selected the road name that you wish to blacklist click the Select Street (Enter) button,
see Fig. 151. This will blacklist an entire road.

SELECT STREET FOR

AIKENHEAD ROAD (GLASGOW,G44 4)
AIKENHEAD ROAD (GLASGOW,G44 5)
AILORT AVENUE (GLASGOW,G44 3)

ALDER ROAD (GLASGOW,G43 2)
ALLOWAY ROAD (GLASGOW,G43 2)
ARDMAY CRESCENT (GLASGOW,G44 4)
ASHCROFT DRIVE (GLASGOW,G44 5)
ASHMORE CRESCENT (GLASGOW,G44 3)
ASHMORE ROAD (GLASGOW,G43 2)
ASHMORE ROAD (GLASGOW,G44 3)
ATTOW ROAD (GLASGOW,G43 1)
AULDBURN PLACE (GLASGOW,G43 1)
AULDBURN ROAD (GLASGOW,G43 1)
AULDHOUSE AVENUE (GLASGOW,G43 1)
AULDHOUSE COURT (GLASGOW,G43 1)
AULDHOUSE GARDENS (GLASGOW,G43 1)
AULDHOUSE ROAD (GLASGOW,G43 1)
AULDHOUSE TERRACE (GLASGOW,G43 2)
AYLMER ROAD (GLASGOW,G43 2)
BALLOGIE ROAD (GLASGOW,G44 4)
BANCHORY AVENUE (GLASGOW,G43 1)
BARRHEAD ROAD (GLASGOW,G43 1)
BARRMILL ROAD (GLASGOW,G43 1)
BEAUFORT AVENUE (GLASGOW,G43 2)
BEECHLANDS AVENUE (GLASGOW,G44 3)
BEMERSYDE AVENUE (GLASGOW,G43 1)
BENCROFT DRIVE (GLASGOW,G44 5)
BENGAL STREET (GLASGOW,G43 1)
BERRIDALE AVENUE (GLASGOW,G44 3)
BEVERLEY ROAD (GLASGOW,G43 2)
BIRNESS DRIVE (GLASGOW,G43 1)
BLAIRBETH DRIVE (GLASGOW,G44 4)
BOGTON AVENUE (GLASGOW,G44 3)
BONNYRIGG DRIVE (GLASGOW,G43 1)
BOYDSTONE ROAD (GLASGOW,G43 1)
BRENFIELD AVENUE (GLASGOW,G44 3)
BRENFIELD DRIVE (GLASGOW,G44 3)
BRENFIELD ROAD (GLASGOW,G44 3)
BRIAR GARDENS (GLASGOW,G43 2)
BRIAR GROVE (GLASGOW,G43 2)

BRIAR ROAD (GLASGOW,G43 2)
BROADWOOD DRIVE (GLASGOW,G44 5)
BROOM PLACE (GLASGOW,G43 2)
BROOM ROAD (GLASGOW,G43 2)
BROWNHILL ROAD (GLASGOW,G43 2)

ALDER PLACE (GLASGOW,G43 2) a e

| [ Display-

z _ [ 1 Houses 20
mf s ¥ F2Other0
; s
2

10 Total: 20

To switch back to the
i road istig, toggle F1
19 and F2 off

El Blackist address
24 ¥ -used to blacklist
> 2 housefat

% Reason s Out 0f
2 I area

:t’r:sei 5:;:; start typing Select Street Select Address Map (F3)
(Enter) (Enter) P

Figure 151: The Select Street (Enter) button
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e Prep Forecasting, Delivery Day Setup, Receive Stock, Stock Order - under development.

e Custom Settings

All Custom Settings are explained in detail in a separate document. They are usually used by

Andromeda Implementation and Help Desk Teams so please consult with them first if you want
any changes/settings to be made. Custom settings are mainly intended for users with Manager

and Owner access.

e Shop Info

Click the Shop Info button to access the Opening Hours configuration section. From here you can set
the opening times of your business. This information is displayed on your website if you have Rameses
web ordering. Click the Reset button if you would like to reset the currently set opening hours.

- Daily Opening Times

Once you have filled in the daily opening hours for your business click on Save Daily Times to save the
changes made to the schedule. To finalise the changes made click on the Save & Exit (F1) button.

Opening Hours
Daily Dpening Times ] Special Opening Times ]
— First Shift'Opening — Second Shift'Opening — Third Shift'Opening
¥ Cpen? |Dccasion [~ Open? W [T Open? W Reset
From: To: From: To: From: To:
@ Everydayl [o000  wllocoo w| || Jomoo  wffodoo ||| [oood <flocoo <
" Daily From: To: From: To: From: To:
I tonday  foxoo  wjjomon ||| fomoo flocod <f|| |ozoo wljodoo ]
I Tuesday  foxoo  wfjomon ||| fonoo <flocod -f|| Jozoo ~ljonoo ]
I wiednescay (o000 wJjonon <[ || foooo <fjocon ~ff| Jozoo ~fjonoo
I Thorsdey fonoo wfjosoo ||| foooo <ffocon -ff) Jozoo ~fjonoo
I Friday fonoo ~fjomon <[ | foooo <fjocon -f|| Jozoo ~fjonoo
I~ osstwdzy fonoo wJjomoo ||| fomoo ~flocon <f|| |ozoo -ljonoe -]
I sunday  foooo ~Jjomon ||| foooo -ffonoo ||| jozoo oo | Save Daily Times
Cancel (ESC) Save & Exit (F1)
Figure 152: The Daily Opening Times tab
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- Special Opening Times

This option allows you to configure the opening times of your business for special days, i.e. days which
differ from the normal day to day schedule, see Fig. 153.

Opening Hours @
Doaily Opening Times r Special Opening Times ]
First Shift'Opening Second Shift'Opening Third Shift/Cpening
- - - {* Open? {" Closed?
7 |Dccasu:n v Use? Occasion r Oeocasion
Date: From: To: From: To: From: To:
Add Date
EE e e e AR B R N e
Dates
Delete Item
Clear List
Save Dates
Cancel (ESC) Save & Exit (F1)

Figure 153: The Special Opening Times tab

+»+ The Add Date button - Once you have selected a particular date from the calendar and
you have set the opening hours for that day, you may click Add Date in order to add it to
the list. You may add multiple special days to the opening times schedule using this list.

+» The Delete Item button — click on it to remove a particular day from the list.

+»+ The Clear List button - clear the entire list of special opening times currently set. Click on
the Save Dates button to save the changes made to the schedule.

e RedoHO

Click RedoHO if you want to override and manually send data for AMS and polling purposes.

enagerseings

Administration T Reports Security T Driver Comm T Order History T Editors T Menus

Administration

Shon Vehicles jlable
Details Planner . . Soniain RedoHO
Prep Delivery Day Receive
- Stock Order
Forecasting Setup Stock
Accounts  Toolbars Blacklist g:;:ﬁ;‘s CheckMenu CheckFlare

Figure 154: The Shop Info, RedoHO, CheckMenu and CheckFlare buttons

e CheckMenu

When changes are made to menu they are uploaded to FTP and come into effect upon restart
(and usually in the morning on the next day). By clicking this button you download the latest menu
changes from the FTP and apply them right away.

e CheckFlare

This function was developed upon special customer request.
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7.2. REPORTS SECURITY

The Reports Security tab is the second tab in Manager Settings, as shown in Fig. 159. The Reports
Security tab allows you to adjust the reports that are shown in the FAVOURITES Category in the
Reports section, but also to change employees’ access level needed to view different reports.

Manager Settings
Administration | Reports Security T Driver Comm T Order History T Editors T Menus
— Reports List — Toolkar Reports (5 max}

CRE-01:Uploaded Credit card Summary CRE-01:Uploaded Credit card Summary

»

CRE-0Z:Uploaded credit cards detail il CUS-30:Late Delivery Report

CUS-25:Top 30 Customer Spend Report H DIO-01:Dine In Orders ~g
CUS-26:Account Customers Spend Report EDT-01:Order Edit Trail =1
CUS-27:Collection Customers Report EMP-02:5taff Average Spend

CUS-30:Late Delivery Report INV-01:USED ELSEWHERE

CUS-E0Invalid Address Report 0OPS-01:0perations Report

CUS-80:New Customer Report - Month PRI01:tems List Report b
CUS-81:New Customer VWeekly SAL-02:Sales Analyzis Report

CUS-85:Customer breakdon by orders placed SAL-97:Account orders report

CUS-86:Sales and orders by customer order count SER-01:Service Report ol

CUS-87:Custemer count by =pend amount

CUS-88:Sales and orders by spend

C%0-01:Pizza Break Down Report

DCM-01:Driver Commission

DCM-02:Detailed Driver Commission

DIO-01:Dine In Orders -
DRV-01:Summary Driver Statistics

DRV-02:Driver Performance Summary 57

—— ———

— Selected Report

Select a job type to change the security level of the

D: MName: selected report:
Ianm | Credit card v 0: Untrained P
I 1: Driver Tl
L 1: Kitchen
Description: 2: Driver/Ordertaker
Show credit card uploaded summary 2: OrderTaker -
5: Cashier 0

10: Deputy Manager

10: Driver/Supervisor

10: Duty Manager

. ) 10: Supervisor

Security level sefting: 15: Manager

17: Area Manager S

Exit
(Esc)

Figure 155: Manager Settings > Reports Security

To add a report to FAVOURITES select the report from the list on the left-hand window and then click
lYe[s REeRTeY]IsEYy. You will now see that the report you have just selected appears on the right-hand screen
now so it will be displayed in the FAVOURITES Category in your Rameses Reports section.

—Reports List —Toolbar Reports (5 max)
P05-23:Postcode Road and house Report |Z| CRE-01:Uploaded Credit card Summary
POS-40:Sales by map grid square CUS-30:Late Delivery Report
POS5-42:Sales By Map Grid DI0-01:Dine In Orders -t
POS5-43:Detailed Postcode Report EDT-01:Order Edit Trail -~
POS5-44:Detailed Postcode Report EMP-02:5taff Average Spend
PRI01:ltems List Report INV-01:USED ELSEWHERE
PRI02:Product Margin Report OP3-01:0 it Report
PRLD

PRHI03:Product Recipe Details
PRO-03:Product Mix with Discounts PRO-10:Product Waste Report - Ingredients

PRO-04:Product Sales Mix Report SAL-02:3ales Analysis Report

PRO-05:Product Mix by Deal Report SAL-8T.Account orders report

PRO-06:Weekly Product Sales Mix SER-01:5ervice Report -
PRO-07:Display Report by Hour

PRO-08; lay Report

o

PRO-10:Product Waste Report - Ingredients

PRO-11:Product VWaste Report

SAL-01:Receipts By Payment Type

SAL-02:5ales Analysis Report

SAL-03:Cancellation Report E

e ] | — T
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To subtract a report from the FAVOURITES Category, highlight the report from the list in the right-hand
window and then press the Remove from toolbar button.

By selecting a report in either of the two windows you can then use the employee job title window to
change the access level that is needed to view that particular report, see below.

— Reports List

— Toolear Reports (5 max)

PO5-23:Postcode Road and house Report
POS-40:5ales by map grid square
POS-42:5ales By Map Grid
POS-43:Detailed Postcode Report
POS-44:Detailed Postcode Report
PRI01:ttems List Report

PRI02:Product Margin Report
PRHI3:Product Recipe Details
PRO-03:Product Mix with Discounts
PRO-04:Product Sales Mix Report
PRO-05:Product Mix by Deal Report
PRO-05:Weekly Product Sales Mix
PRO-07:Display Report by Hour
PRO-08:Display Report

PRO-10:Product Waste Report - Ingredients

PRO-11:Product Waste Report
SAL-01:Receipts By Payment Type
SAL-02:Sales Analysis Report
SAL-03:Cancellation Report

E| CRE-01:Uploaded Credit card Summary

CUS-30:Late Delivery Report

DI0-01:Ding In Orders -~
EDT-01:Order Edit Trail

EMP-02:Staff Average Spend

IN-01:USED ELSEWHERE

OPS-01:0perations Report

PRI01:tems List Report -
SAL-02:Sales Analysis Report

SAL-8T:Account orders report

SER-01:Service Report -

Sin

m

|

— Selected Report

ID: Name:

Select a job type to change the security level of the
elected report:

Description:

IPRO-1D IProuuct Waste Report - Ingredients

2. Driver/Ordertaker -
2: OrderTaker

10: Deputy Manager

original recipe

Security level setting:

Shows wasted products for the given date range and their

10: Driver/Supervisor
10: Duty Manager

10: Supervizor

15: Manager

17: Area Manager

17: Owner

18 Head Office

m

5: Cashier

18: External =

Exit
(Esc)

Figure 156: Selecting a job type to change access level to a report

Note: Reporting is available with Supervisor access level, so if you would like to change the access
level to an individual report then use this option. To deny access to reporting in full to a certain access
level you should use the Toolbar security option.
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7.3. DRIVER COMM (COMMISSION)

Click the Driver Comm tab to set extra delivery charges for your delivery orders. This can be set as a
flat rate or as a varying rate dependent on post code.

For example, your standard delivery charge might be £1.00. Your minimum delivery amount might be
£10.00, i.e. if a customer spends less than that amount, the delivery charge will be applied.

If the order is under £10.00, for example £6.00, Rameses will add up to £10.00, in this case £4.00.

MinDel

Set the minimum delivery order
value. If set to 1000 it would
mean that if a customer spends
over £10.00, the selected delivery

4 )

Qharge will apply. J

Manager Settings

-

MaxDel

~

Set the maximum order
delivery

value before a
charge is applied.

No decimal, so 9999 = 99.99

\

_/

Charge

Use it to set an amount

for the delivery charge.

No decimal, so 100 = 1.00

.

~

_/

Administration T Reports Security

|

Change the area commision rate then click confirm

Arga

Drivel

Order History \

Editors

Lf

Menus

Comm |CDmpCDm

MinDel |MaxDel |Charge |AvgTime |PPDis

1]

_MAIN =

1]

Fro1

1]

Fr11

1]

Fr12

F13

Fr1 4

Fr1 6

Fr1 6

Fr13

Fra?

Frag

Fr3 g

1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000

9933
9933
9933
9933
9933
9933
9933
9933
9933
3333
3333
9333
9333
9933

0

0

0

0

i

i

i

i

K

Figure 157: The Driver Comm tab

Exit (Esc)

i

Update Commission

Once you have updated the charges, click the Update Commission button to save the new settings.
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7.4. ORDER HISTORY

Click the Order History tab to view the order history for a selected day. This is a very useful tool as part
of an audit trail as it allows you to view not only the current day but also any previous day’s orders.

Orders are shown in blue (when edited) or in red (when cancelled).

Click on a specific order to view more details, for example, see line 2 in Fig. 162 below.

-
Manager Settings

Administration T Reports Security T Driver Comm T Order History r Editors T Menus [ \

Reason [Fri 13/01/2017) ~ | Current selected
[rrisoro] s

| 7ooosz| | '\ date is displayed

S—

here.

08:44 1250 0.00 12.50 Developer DIMITROYA 0123123123 700885 Key

Eaiea | Use the arrows to
e omer change it or click
" Edit Trail Calendar_
~Web ID lookup \ j
Mot Found

Order Details - Iltems e

included in the order

and their quantity.

Order Details Order Summary(Del)
Quantity  Product
[ Med Thin Mesican Cashier ONE This shows the
T Med Thin Mesican Driver NONE f
T Med Thin Mesican Drive time i amount pald and
1 ted Thin Mexican Total time 0
method of payment
2 ABBOTSFORD ROAD
FY3 9RX used by customer.
Fiscal Number
- |—I [~ Undate Fiscal 1 _

Figure 158: The Order History tab

Other information displayed on this screen is the following:

DelTime

| 0 |DIMITROVA

Phone Mo Reason

Tick - the ticket number.

Time - the time the order was placed.

Price — the order value.

Svc - any charges applied to order.

Total — the total value of this order.

Taker — the employee who took the order.
DelTime — Delivery Time.

Name — the customer’s name.

Phone No. —the customer’s phone number.
Order — a unique number given by the system and stored in RamData.
Reason — the reason for cancellation.
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7.5. EDITORS
From the Editors tab in Manager Settings you can make additional changes using two editors:
7.5.1. Paid Outs Editor

Allows you to edit the default names available in Dispatcher>Till Functions>Paid Outs.

To edit an existing Paid Out category simply select the desired category and click Edit Existing and
change the name in the field, see Fig. 163.

Once you have made any changes click Save. This will generate a screen prompt confirming that the
paid outs have been updated.

7.5.2. Payment Type Editor

Allows you to edit payment types. The Payment Type Editor and surcharges can only be used by an
individual with Owner level access. It is used to add and remove payment types that as well as add
surcharges. For all other employees, this area is a View Only section.

Manager Settings

Administration T Reports Security T Driver Comm T Order History T Editors Menus

IPaid Outs Editor {(maximum of nine alowed) I

| 10

Tax Rate

Code (0%) -
Driver Commission (0%)

Expenses (0%)
Food Delivery (0%)

Petrol (20%)

Repairs (10%)

Stationery (0%)

Tea, Milk (5%)

Transport (15%)

Wages (0%) -

I Paxment Tx&e Editor (maximum of 95 allowed I

m

MName Type Surcharge Type - D Type
CASH Mo Check o p
CHEQUE No Check 0 p
WISA PSP Processed 0 p
SWITCH PSP Processed o p
MASTERCARD PSP Processed o p
ELECTROMN PSP Processed o p
VISADEBIT PSP Processed 0 p
ANERICAN EXPRESS Not Taken 0 p
SOLO PSP Processed i} p
JcB Not Taken o p
MAESTRO PSP Processed i} P
ACCOUNT No Check 0 p
PDQ Mo Check o P
WOUCHERS No Check 0 p
WEBCARD PSP Processed 0 p
DEBIT MASTERCARD PSP Processed 0 p

No Check o p

No Check o p

o No Check o P il

4 2

_* *_

Figure 159: Manager Settings > The Editors tab

Once the changes have been made to the Payment types make sure to click the Save button in the
Payment Type Editor; otherwise all changes will be lost.

If you want to see the changes made to the Paid Outs, go to Dispatcher > Till Functions > Paid Outs.
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7.6. MENUS

The Menus tab allows you access to the Menu Editor. The level of menu changes that you can access
depends on whether you are an independent customer or a chain customer.

There are four main settings under the Menus tab, as shown in Fig. 164:

- Local Prices — local price override. It must be allowed by the Head Office.

- Local Stock — local stock override. It must be allowed by the Head Office.

- Local Deals — The local deals must be allowed by the head Office.

- Master Menu Edit — This is a separate program to be supplied by Andromeda.

Manager Settings
Administration T Reports Security T Driver Comm T Order History T Editors T IMenug

Local price override has to be allowed by the headoffice. You must also be on the server and be owner level
Local Prices

Local stock override has to be allowed by the headoffice. You must also be on the server and be owner level
Local Stock

Local deals have to be allowed by headoffice. You must be on the server and be owner level.
Local Deals

The menu editor is a separate program to be supplied by Andromeda. You must also be on the server and be owner
Master Menu Edit  level

Figure 160: Manager Settings > The Menus tab

Note: You must make ALL of the above settings on the server and you must have Owner access.
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7.6.1. Local Prices

Click the Local Prices button to overwrite the Head Office prices of menu items.

Item name as Delivery, Collection and Shows the Edit these
specified by the Eat-in prices as specified head office tax numbers to set
head office. by the head office. for this item. new shop prices.

HO Name HODel |HO Col [HO Eatin JHO Tax |HO Statu| Status Del Caol Eatin Tax
Availability N *NO BAND

Availability . Available All Days All Times | 599 499 499 20000 |Enabled |*HO Price o 1] o
Avwailability . Available For Collection -1 1299 -1 2000.0 |Enabled |*HO Price o o 1]
Availabilty . Available For Delivery 1299 -1 -1 2000.0 |Enabled |*HO Price o o o
Awailability . Awailable fer Dine In -1 -1 1299 2000.0 |Enabled |*HO Price o 1] ]
Availabilty . Awvailable Fri- Sun Al Timesz| 899 799 799 2000.0 |Enabled |*HO Price o o 1]
Axailabilty . Available Mon - Tue Al Time| 699 599 599 2000.0 |Enabled |*HO Price o o o
Availability . Awvailable Wed - Thur Al Tim| 799 699 699 2000.0 |Enabled |*HO Price o o 1]
Avwailabilty . Knocked In for MTS4 699 699 699 2000.0 |Enabled |*HO Price o o 1]
Ayailabilty . Knocked Out for MTS8 699 699 699 2000.0 |Enabled |*HO Price ] o o
Availability . Mot for Collection 599 -1 599 2000.0 |Enabled |*HO Price o o il
Avwailability . Mot For Delivery -1 699 699 2000.0 |Enabled |*HO Price o o 1]
Ayailability . Not For Dine In 739 799 -1 2000.0 |Enabled |*HO Price ] o o
Availability . Only For Collection -1 599 -1 2000.0 |Enabled |*HO Price o o il
Axailabilty . Only for Delivery G99 -1 -1 20000 |Enabled |*HO Price o o 1]
Ayailabilty . Onhy for Dine In -1 -1 799 2000.0 |Enabled |*HO Price ] o o

zad Office Price

Select price to edit then press enter.
shop prices to | When finished, click update to save.

Exit (Esc) | Save (F1)

Figure 161: Manager Settings > Rameses Menu Price Editor

Legend:

Yellow - Items set to Head Office Prices.
- Iltems that are disabled from the Head Office.
- Items prices that have been changed with Shop Override.
- Items that have been disabled by the Shop.

Double clicking in the Status column enables a dropdown box from which you can make more changes,
described in more detail on the next page.

Rameses Menu Price Editor

HO Name HO Del |HO Col |HO Eatin [HO Tax | HO Statu) Status Del Col Eatin Tax
Availability . *NO BAND

Availability . Available All Days All Times | 599 499 499 2000.0 |Enabled §+HO Price j 0 0 0
Availability . Available For Collection -1 1299 -1 2000.0 |Enabled l} o o
Availability . Available For Delivery 1298 -1 -1 2000.0  |Enabled f+shop Override §0 o o
Availability . Awvailable for Dine In A A 1299 2000.0 |Enabled |Band Price 1] o o
Availability . Available Fri- Sun Al Times| 899 799 799 2000.0 |Enabled || Shep Disable  Jp 0 0
Availability . Available Mon - Tue All Time| 699 599 599 20000 |Enabled lonoEnable  fy 0 0
Availability . Available Wed - Thur Al Tim| 799 G99 699 2000.0 |Enabled |*HO Price 0 0 0
Availability . Knocked In for MTS4 699 699 699 2000.0 |Enabled |*HO Price o o o
Availability . Knocked Out for MTS6 699 699 699 2000.0 |Enabled |*HO Price 1] 1] 1]

Figure 162: The Status Column in Rameses Menu Price Editor
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The dropdown gives you the following five options:

- HO Price — use the Head Office pricing.

- Shop Override — change from Head Office specified pricing.

- Band Price — set in the Master Menu. This option is used to set prices for a specific group of
stores. You can choose a pre-configured price tier from the Master Menu which would then apply to
the whole category of items.

- Shop Disable — remove/hide items from the menu.

- Shop Enable — enable disabled items so they appear on the menu. You will not be able to
change the price from here.

The button ‘Set Collection and Shop prices to Delivery ones’ (Fig. 165)

When changing prices once you have set the desired Delivery charge, if Collection and Eat-in charges
are the same click Set Collection and Shop prices to Delivery ones. Then the collection and eat-in prices
will autofill with the same figure that is in the Delivery column.

eI s s Select price to edit then press enter.
shop prices o | When finished, click update to save.
e — ’ P Exit (Esc) | Save (F1)

When you have finished editing the prices click the Save (F1) button to save the changes. You will be
presented with a screen prompt confirming that the changes have been committed.

If you press the Exit (Esc) button you will then be returned to the Main menu. If you escape without
committing the changes, they will be lost.

Note: This section is available only to Owner level with Head Office approval.
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7.6.2. Local Stock

The Local Stock option allows you to change the local prices of your inventory items as well as to change
the count frequency from weekly to daily counts. This is used if, for example, you have an issue with
variances on select line items and you want to have greater visibility over the daily stock amounts.

UOM, Desc - Use these boxes to change the unit of measure
that is displayed and the description and case prices.

Type - Change the item between

a weekly and daily count.

Rameses Stock Prices 1.1

M ame HO UOM [HO Desc |HO Caze £ |HO CazeSize| HO Type | JOM | Desc Caze £ | CazeSize | Type
DAIRY

Amenican Cheese 2000{ bag 1 1) 2000( bag 150 1]
Applewwood Cheddar 280 bag 1 1) 250) bag G0 1]
Baby Mozzarella 1000| pack. 1 1) *MotSet
Cheddar Cheese 2000| bag 1 1) “HatSet
Cream 1000| pack. 1 1) *MotSet
K.FC Cheese 1000| bag 1 1) *MotSet
tozzarella Cheese 1000| bag 1 1) *MotSet
MEAT

Anchovies 40| jar 1 1) *MotSet
Bacon 1000{ bag 1 1] *MotSet
Chargrilled Chicken 2000{ bag 1 1) *MotSet
Ham 2000{ bag 1 1) *MotSet
Hat & Spicy Beef 2000{ bag 1 1) *MotSet
Hat & Spicy Calamari 2000{ bag 1 1) *MotSet
Hat & Spicy Chicken 2000{ bag 1 1) *MotSet
Hat & Spicy King Pra 2000{ bag 1 1) *MotSet
Hat & Spicy Paork 2000| bag 1 1)w *MotSet
[talian 5 ausage 2000{ bag 1 1) *MotSet

Figure 163: Manager Settings > Menus tab > Local Stock

7.6.3. Local Deals

Click the Local Deals button to open the editing suite. The Local Deals function has to be allowed by

the Head Office. You must be on the server and have Owner access.

The main purpose of this function is to set special prices for a specific store which are different from
the prices in the master menu.

Adding a new deal

Step 1:

To add a new deal, click the Add button and type in the name of the deal. It will then appear in the
Meal Deals section on the left.
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- r - —— — —— -—
File Commands Data
Display T ain Cat T Sub Cat T Groups T Stock [tems T Deals T Stock Groups T FnockDutdln T Wweb Heading T Suppliers T Taxes
~ Meal Deal r Instruction:
i~ Current Deal Lire Con
“Doal Detal L=l 1) Build up the deal lines

En/Disable

Add

W Show Subcats
W Show Groups
¥ Show ltems
Hidden ltems

[” Del [ Col [ Dingl Check  Awailable I

- Update |

OrderMin [ Always in list

UPDATE LINE

Ww/ehDetail

AindrolD - Link | [~ Enabled

Name |

Desc -

e

Please enter nam
Walue[pac]
~ Ling 1 January Deal
" Line 1
o Lin?.l-—-ﬂ'
P
" Line 1 I
!
Done

Line 1
~ Line 1
" Line 1 EAmL 1
 Line1 | AT
e | o
 Line1 | S
Cllve | <o

1st

2) Fixed in pence e.g. 999
deal

3) Percent - amount off
e.g. Buy one get one 1/2
price line 2 is 50"

4) After deal lines finished,
set the deal attributes e.g.
Minimum order (pence)
and times available

5)

6) CYO - This will allow
ALL toppings on this line
to be FREE

Figure 164: Adding a new deal

Step 2:

Select the items to be included in the deal from the Line Contents section, see Fig. 169. The menu

groups, categories and items will be added to the deal on a line by line basis.

Step 3:

Under the Current Deal section, select the first available Unused line. Under the Line Contents
heading, select all desired groups/items as required by the deal.

File Commands Data

Display T Hain Cat T Sub Cat T Groups T Stack Items T Deals
1

T Stock Graups T FnockOutdn T ‘web Heading T

Suppliers T Taxes

- Meal Deal |

[~ Show Disabled

En/Disable

i

Dieal Filter

¥ Show Subcats
¥ Show Groups
[ Show ltems

Add

Rename

i

Current Deal

Waluelp/c) Tupe Free Tops CY0

Unuged IFercEnt hd lD_ r

Unuged

o]

Unused
Urused
Urused
Urnuged
Unuged
Unuged
Unused
Urused

Urused

o liie Tiie T e e Bile Biie Hiie Bie e |

Urnuged

UPDATE LINE

Line Contents{

["*Diinks Real Ale
inks Sprite

dian Beef Bhuna
] *Indian Beef Jalfrezi
[]*Indian Beef Koma
] *Indian Beef Madras
"] *Indian Butter Chicken
] *Indian Chicken Bhuna
[]*Indian Chicken Jalfrezi
|| *Indian Chicken Karma
["]*Indian Chicken kadras
] *Indian Chicken Phall
["]*Indian Extra long Random Indian Dish that is
] *Indian Maing
Med Deep Plzza &
Med Deep Pizza B
[ |MedDeep Pizza C
[ | ed Deep Fizza D
[ Med Stuffed Plzza &
[ Med Stulfed Pizza B
|| Med Stutfed Pizza C
[ Med Stulfed Pizza D
"I Med Thin Plzzad
[ Med Thin Pizza B
[ ked Thin Pizza C
"] Med Thin Pizza D
[]5mlDeepPlzza A
[]5ml Deep Pizza B
[ ]5mlDeepFizzaC

m,

] 5ml Deep Pizza D

] 5ml Stuffed Plzza &
] Sml Stuffed Pizza B
7] Sml Stuffed Pizza C

r~ Instruction:

1) Build up the deal lines
1st

2) Fixed in pence e.g. 999
deal

3) Percent - amount off
e.g. Buy one get one 1/2
price line 2 is 50"

4) After deal lines finished,
set the deal attributes e.g.
Minimum order (pence)
and times available

%)

6) CYO - This will allow
ALL toppings on this line
to be FREE

Figure 165: The Value field
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Step 4:
The Value field

A value must be set for each line added to the deal. The Value (p/c) is blank by default. The options
available are the following:

e Percent: used to set the percentage to be paid for a line, e.g. 90 to designate 10% off.
e Fixed: used when setting a line at a fixed cost, e.g. 999 to designate £9.99.
e Discount: used when offering a fixed discount on a line, e.g. 125 to designate £1.25.
e Cheapest: This feature is not functional yet.

Step 5:

Once the Contents, Value and Type have been set for a line click the Update Line button to save the
current deal configuration. Select the next unused line and follow the steps above to continue
adding menu items to the deal.

Multiple menu items applied to a single line offer a choice between the items (e.g. ltem A or Item B).
If a deal requires an additional menu item each menu item would be set to a separate line under the
‘Current Deal’ heading.

Current Deal
From here you can manage the deal details such as:

- Available - select the order type the deal will be available for (check the box or boxes).
- OrderMin — specify the minimum order amount for the deal.
- Always in list — if checked, the deal will always appear in the deals list.

5. Display Categories EI = || meSm
File Commands Data
Display T tain Cat T Sub Cat T Groups T Stock Items T Deals T Stock Groups T ForockOutdn T ‘web Heading T Suppliers T Taxes
Meal Deals Instructions
C it Deal Line Content:
Dol Detais e . | | | 1)Build up the deal lines
¥ Del [T Col [T Dinel™ Check  Available (=t
- Update
OrderMin v Alwayps in list 2) Fixed in pence e.g. 999
=blelals deal
AndrolD : Link ™ Enabled
Name |
Dese 3) Percent - amount off
e.g. Buy one get one 1/2
price line 2 is 50"
Waluelp/c) Type Free Tops CY0 4) After deal lines finished,
 Line 1 B set the deal attributes e.g.
. Minimum order (pence)
" Line1 =P and times available
£ Line 1 b 5)
cuer [ [ =0 T
™ Line 1 z IU_ r
cuer [ AR T
¢ Line 1 -
[~ Show Disabled  Line1 R 6) CYO - This will allow
 Line 1 ~| |0 I ALL toppings on this line
En/Disable s ,_ to be FREE
4 b ¢ Line 1 o -
eal Filter
Add [w Show Subcats ™ Line1 ’— '—Ll ,D_ r
v Shove Groups & rad - ,D_ I
[ Show tems
Renome | | Hidden tems UPDATE LINE \

7.6.4. Master Menu Edit

This is a separate programme provided by Andromeda POS. If you would like to learn more, please
contact us. You can see our contact details on p. 130.
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8. REPORTS’

There are eleven report categories in Rameses:

Produce aReport

From
02 March 2017

To
02 March 2017

Cancel (Esc)

Select Category

Favourites

Any quick pick reports

Operations

Customers

Service

Sales

Products

Inventory

Labour

Finance

Trends

Analysis

Pay attention to the various options on the left allowing you to specify a period for which you would
like to produce a report. Select Calendar for more specific date ranges.

From
24 January 2017

To
24 January 2017

Calendar

Today

Yesterday

Week to Date

Last 7 Days

Last Week

<<BACK=<

CuUs-30

DIO-01

EDT-01

EMP-02

OPS-01

SAL-02

SER-01

Favourites Category

Back to category selection

Late Delivery Report
Show all orders that were delivered late to a certain time, and customer details. Use this report to followup with customer apologies
and to review service.

Dine In Orders
Shows dine in orders

Order Edit Trail

Shows the trail of edited orders.

Staff Average Spend

Lists all employees along with their total orders, sales and average spend

Operations Report

Shows Ops date for one day, giving key operating numbers and summary information. The standard end of night report.

Sales Analysis Report

Shows sales split by occasion, with discounts, VAT, Net sales and average spend by day.

Service Report
Track your instore time, drive time and % of orders delivered under 30 minutes over a period of time.

Figure 166: Options to select a specific day or date range

The FAVOURITES category can have any report included in it. In the Favourites Category you can place
any reports to which you need quick access or are mostly used by yourself. To do that, go to Manager
Menu > Settings > Reports Security tab. For more details, please refer to section 7.2. Reports Security.

Note: Certain reports have been developed upon special customer request and might not be
available in your licence. For more information please contact us — see page 130.

7 Access to the reports depends on the Rameses licence used. Please see the Rameses Reporting Guide for more details.
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8.1. OPERATIONS REPORTS

REPORT FULL NAME AND DESCRIPTION

Hour by Hour

Review your orders, service times and sales on an hour by hour basis.

Operations Report

Shows operations for one day, giving key numbers. The standard End of Night report.
Operations Report 2

Shows operations for one day, giving key numbers, discounted and cancelled orders
as well. The standard End of Night report.

Daily Summary Report

Shows data day by day for a specified period of time.

Hourly Details

Shows orders hour by hour for a selected day.

Items List Report

Shows a list of valid items.

8.2. CUSTOMERS REPORTS

REPORT FULL NAME AND DESCRIPTION

Top 30 Customer Spend Report

Top 30 (enter the number you need) customers and their orders with average spend.
Collection Customers Report

Name and phone number of all customers who have made collection orders over a
period of time. Includes the amount spent by each customer.

Late Delivery Report

Shows all orders that were delivered late. Use this report to follow up on customers,
make apologies and improve your service. You can enter the time after which you
consider an order to be late. The report gives you information about the exact
delivery time and driver name.

Invalid Address Report

Shows all addresses that do not match the PAF database.

Detailed Postcode Report

Shows various postcodes for a specified period and the orders associated with them,
incl. the sales amount and delivery time.

Postcode and Road Report

Shows orders and sales by individual road name within each postcode sector.
Includes sales amounts and delivery time as well.

Postcode Road and House Report

Same as POS-22 but includes house numbers as well.

Sales by map grid square

Shows orders and sales by map grid square.

Sales by Map Grid

Shows sales on the basis of map grid.

Detailed Postcode Report

Shows sales on the basis of map grid and street.

Detailed Postcode Report

Shows sales on the basis of map grid, street and house.

Sales by Partner

Sales breakdown by payment source — instore and web.
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8.3. SERVICE REPORTS

REPORT FULL NAME AND DESCRIPTION

Driver Performance Summary

Shows information about drivers’ performance, such as delivery date, OPd, average
drive time, total orders and total dispatched orders.

Delivery Time Report

Shows drive times by order, customer details, order value and pay type.

Service Report

Tracks your instore time, drive time and % of orders delivered under 30 min

Late Delivery Confirmation

Shows detailed information about orders flagged as late.

8.4. SALES REPORTS

REPORT FULL NAME AND DESCRIPTION

Staff Average Spend

Shows a list of employees with their total orders (incl. and excl. VAT), sales and
average spend (incl. and excl. VAT).

Staff Sales/Bonus Report

Shows sales (divided into groups depending on the order taking type) and bonuses
for the employees.

Ordertaker Efficiency

Shows the average order takers time, average spend and productivity.

Hourly Order Pattern

Shows total orders for each day and hour over a specified time frame.
Products by Hour Report

Shows product by hour.

Sales Analysis Report

Shows sales split by occasion, with discounts, the VAT and net amounts along with
the average spend incl. tax.

Predicted Sales Report

Shows predicted sales.

Sales Analysis Split by Type Report

Shows sales split by type occasion.

Tax Exempt Report

Shows orders exempt from tax.

Sales Charges Report

Shows the gross, VAT and net sales for each occasion.

Account Orders Report

Shows the date and time the orders were placed, who took the order, amount, etc.
Float Count Report

Shows float counts for employees who have been assigned floats.

Fundraising Report

Shows the fundraising activity for a selected date range.

Z report for ticket printer

Must be on the computer that drives the printer.
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8.5. PRODUCTS REPORTS

REPORT FULL NAME AND DESCRIPTION

Pizza Break Down Report

Shows how many pizzas have been sold according to toppings modified.

Product Sales by Ordertaker

Shows a breakdown of items sold by each staff member.

Product Margin Report

Shows products menu price, net value, cost, COS % and Gross Margin %.

Product Recipe Details

Shows full recipe details for each product, along with costs and net selling price and
COS %. It is used to check the accuracy of recipe setup.

Product Mix with Discounts

Shows items sold over a specified period of time and discounted value.

Product Sales Mix Report

Shows items sold over a specified period of time ranked by the number sold. Shows
items individual menu price and total amount of items sold.

Product Mix by Deal Report

Products sold grouped by deals along with total value by group & grand total value.
Weekly Product Sales Mix

Shows product sales by week.

Display Report by Hour

Shows the quantity of each display menu item split by hour.

Display Report

Shows the quantity of each display menu item.

Dough Base Sales Report

Shows which dough bases have been used.

Deals Sales Report

Shows the top selling deals and their values.

Deal Sales Report

Deals breakdown per day. Shows order date as well.

Sales by Cat Base

Shows sales by category (drinks, pizza, burgers, etc.), amounts and menu prices.
Sales by Cat Complex

Select order taking type/occasion first — All Occasions, Delivery, Collection, Dine in.
Shows product sales grouped by menu categories (drinks, burgers, salads, etc.),
amounts and menu prices.

8.6. INVENTORY REPORTS

REPORT FULL NAME AND DESCRIPTION

Ideal Usage

Shows ideal usage for the specified period.

Inventory Report

Select daily/weekly or monthly inventory range first.

The report shows the ingredients received, cost per item and value.
Food Order Report

Shows food orders for a specified period.
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Stock Received Report

Shows food received, date the food was received, amount of cases.

Stock Received Report with food cost

Shows food received, cost for a specified period, amount of cases and cost per case.
Waste Transfer Report

Shows transfers in/out of a specific restaurant and wasted food items.

8.7. LABOUR REPORTS

REPORT FULL NAME AND DESCRIPTION

Driver Commission

Shows drivers’ commissions.

Detailed Driver Commission

Shows drivers’ commissions for each ordered delivered (customer address and
phone number are displayed) along with drive time in min.

Weekly Payroll Report

Shows the hours worked by employees, pay rates and amounts paid.

Employee Time Sheet

Shows the hours worked by employee, start and end time for each working day, pay
rates and theoretical pay.

Detailed Labour Cost

Detailed analysis of labour costs - hrs worked by employee, pay rates and actual pay.
Theoretical Labour Summary

Summary of clocked hours.

Actual Labour Summary

Summary of hours paid.

Labour over time

Labour overtime, shows hours worked and pay rate.

New Detailed Labour Cost

Detailed analysis of labour costs. Shows start and end times of working days, hours
worked, pay rates, commissions and shifts pay by employee.

New Summary Labour Cost

Summary analysis of labour costs.

Old Summary Labour Cost

Old summary analysis of the labour costing.

Advanced Employee Timesheet Report

Advanced report showing details such as: start and end times of employees’ working
days, hours worked, hours worked after midnight, employee name and job title.
New Breaks Analysis Report

Shows labour shifts and breaks cost. Staff Time Keeping Report.

Breaks and paid shift analysis

Shows paid labour shifts and breaks cost.

Staff File Report (Employee Listing Report)

Shows staff files, including address, phone number and email address.

Vehicle Usage Report

Shows vehicle usage by registration number. Shows vehicle make, registration date,
mileage and money.

Employee Vehicle Report

Shows vehicle usage per employee.

EMP-17

EMP-170

EMP-19
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8.8. FINANCE REPORTS

REPORT FULL NAME AND DESCRIPTION
Uploaded Credit Card Summary

Account Customers Spend Report

PaidOuts Report

Shows all paidouts (by category) generated by each staff member.

PaidOuts by Cat Report

Shows all paidouts by category.

Driver Detailed Cash Rec

Shows delivery paytypes by driver.

Full Driver Cash Rec

Used for drivers end of night cashup when the All to float option was used. Shows
driver name, order number, dispatch time, drive time, distance, address and pricing.
Receipts by Payment Type

Shows the amounts for each payment type (cash, credit card, PDQ, etc.) for the
dates in the specified period.

Cancellation Report

Shows cancelled orders, customer name and phone number, the employee who
cancelled the order and the reason for it.

Credits Report

Shows credits given or used.

Cancels and Discounts

Shows sales for the specified time period, cancelled orders amounts and discounts
given for each order.

Discount Reasons Report

Shows the reasons for discounts given.

Account Customers Spend Report

Shows account customers sales.

Void Reasons Report

Shows reasons for refunds and void orders. The reports shows ticket number,
customer, amount, discount (if any), the date the order was taken and made void
and the reason for it.

Sales by Coupons Report

Shows web and in-store sales breakdown by order taking type.

Account Customers Cash Spend Report

Shows cash sales of account customers.

8.9. TRENDS REPORTS

REPORT FULL NAME AND DESCRIPTION

Trended Sales by Postcode Sector
TRE-01
Shows sales by post codes
Trended Sales by Customer Order Count
Shows sales by customer order numbers — new and less than 5 orders.
Trended Delivery Time Analysis

TRE-03

TRE-04

Rameses - User’s Manual v.1.2 124



Shows number of orders delivered within a specified time range. These orders are
displayed into columns depending on the delivery time — under 25 min, between 26-
30 min, between 35-45 min, etc.

Trended Sales by Order Value

Shows the quantity and value of orders

Trended Sales by Premise Type

Shows sales split into business, residential, etc.

8.10. ANALYSIS REPORTS

REPORT FULL NAME AND DESCRIPTION
Dine In Orders

Shows dine in orders.

Order Edit Trail

Shows the trails of edited orders.

Fiscal Reconciliation Report

Fiscal reconciliation report.

Fiscal Printer Exceptions Report

Shows exceptions for the fiscal printer.
Printer Audit Report

Shows a list of audit events.

Delivery Paytype Reports

Shows deliveries split by pay type.
Shows Card Refund Stuff

Shows credit card refunds.

Audit Report for Cleared Orders

Shows details of non-committed orders.
Cash Reconciliation Report

Shows receipts, paidouts, deposits and cash.
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9. LATEST REPORTS

Here is a list of the latest reports developed in Rameses. Please contact us to check if they are available
for your licence and Rameses version. Additional fees might apply as well.

You will see our contact details on page 130.

({2 Jely) REPORT REPORT FULL NAME AND DESCRIPTION
CATEGORY NAME

PRODUCTS PRO-10 Product Waste Report — Ingredients

The PRO-10 report shows wasted recipe items grouped by reason and
assigned cost for the specific Item. The PRO-10 report provides detailed
information about who approved the wastage and the ingredients of the
items wasted, the amount of each wasted item.

Product Waste Report

Shows wasted products grouped by reason and food cost. The PRO-11
report shows wasted PRODUCTS grouped by reason and food cost. The
PRO-11 report provides detailed information about who approved the
wastage, the product wasted (without the ingredients split), and how
many products have been wasted.

Stock Received Report With Food Cost

This report allows Andromeda customers to see the received stock items,
the amount of cases, the price per case, the line price for the received
guantity and the total cost. The report is based on the INV-05 report.
Late Delivery Confirmation Report

This new report shows all late deliveries for a selected period, the make
and oven time, when the order was placed, the wanted time, the driver
who delivered the late order and order value.

PRO-11

INVENTORY  [WI\'\A0S

SERVICE SER-30

For a more detailed description of all reports, including visual representation of each one, please
consult Rameses Reporting Guide.
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10.EMP SCHED (EMPLOYEE SCHEDULE)

From the Main Menu, click on Emp Sched to view your employees’ working schedules for the current
week. You can toggle between the hours worked by employees (see Fig. 171) and their individual
weekly schedules (see Fig. 172).

Employee Schedule

Hours worked | Weekly schedule
Select an Employee to view 24 Jan 2017
=
Date Schedule 1 Viorked 1 Schedule 2 Worked 2 Schedule Total Work Total
| 2000172017 | 1026—| | | —] —]
| 240172017 | 14:00-19:00 0925 | | | 05:00| —

Figure 167: Employee Schedule > The Hours Worked tab

The Weekly Schedule tab displays the following information:

- Employee name and Job title - each marked in a different colour.
- Hours - the working hours for each day of the week.
- Cost - calculation of the payment due based on the hours worked and employee’s pay rate.

Note:
(Shift 1) - refers to the regular working hours of the employee.
(Shift 2) - used for a different rate which is additionally set in the Custom Settings options.

For more details on how to create a schedule, please refer to section 6.1.1. Creating a schedule.

Employee Schedule

Hours worked | Weekly schedule |
Wonday | Tuesday |Wednesday | Thursday | Frigay | saturday | sunday | Hours | cost
Wanager (Shift 1) 0 0.00
Wanager (Shift 2) 0 0.00
Wark Manager (Shift 1) 14:00-18:00 5 2750
Wark Manager (Shift 2) 0 0.00
Supervisor (Shift 1) 11:30-21:30 10 10.00
Supervisor (Shift 2) 0 0.00
Ordertakert (Shift 1) 12:00-20:00 8 2.00
Ordertakert (SNift2) 0 0.00
Ordertaker2 (Shift 1) 0 0.00
Ordertaker2 (Shift 2) 0 0.00
Driverd (Shift 1) 14:00-22:00 e 200
Driver! (Shift 2) 0 0.00
DriverZ (Shift 1] 0 0.00
DriverZ (Snift 2) 0 0.00
Hours, [] 3 [} [} [} 0 0 3
Cost 0.00 53.50 0.00 0.00 0.00 0.00 0.00 53504
Cost Colour Codes . =]
= Driver/Ordertaker Duty/Dep Manager Print Men 23/01/2017 =
start Time: | 14:00 |1 ||| rue E
Finish Time: J ;:i:‘:’w Unavailable Exit Load | |Commit
=] (Esc) (F2) (F1)

Figure 168: Employees weekly schedules
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11.NOTICEBOARD

By clicking the NoticeBoard button on the Main Menu, you will open a screen from which you can
send and receive messages.

Once you are logged in, go to the NoticeBoard to read or send a message.

You can send a message by clicking on the Compose New Mail Message (F11) button.

Select who to send the message to from the list of names in the dropdown.

When ready, click Send Message (F1).

Motice Beard and Messaging System
Date Sent From Message Summary

s Js I Developer Thiz mezzage is for test purposes only.
Thurgday, 12 January 2017 icky Jones 0K, note taken.

Compose Message

We will start work at 10.30 am this Sunday. ‘ Send Message \

R Al el |General Staff -
Manager
Supervisors
General Staff
Exit (ESC) Delete Selected Compose New Mail

Mail Message (Del) Message (F11)

Figure 169: Rameses NoticeBoard

Delete a message by clicking the yellow button Delete Selected Mail Message.
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12.PASSWORDS

To change your password, click the Passwords button from the Main Menu (or press the F7).

Change Password

Enter Current Password

Enter NEW Password (4-8 Characters)

Confirm MEW Password

Cancel (Esc) Done (F1)

Clicking Cancel or pressing the Esc key will return you to the Main Menu and your password will NOT
be changed.

Clicking Done or pressing the F1 will activate the password change and deliver the following message:
Your password has been successfully changed.

Click OK or press the Enter key to return to the Main Menu.

Any users who are lower than Supervisor level (for example, Drivers) must first be clocked in via the
Dispatcher/TimeKeeping screen.

Note: If you do not see the name of an employee on the login screen but you can confirm that you
have set them up and saved their Employee File, then most likely the issue is that the employee does
not have Supervisor access or above.
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ANDROMEDA CONTACT DETAILS

Address 1:

4th Floor, Cantium House
Wallington, Surrey

SM6 0DZ

United Kingdom

Phone: +44 (0) 208 328 8000

E-Mail: info@androtech.com

Address 2:

World Trade Centre

36 Dragan Tsankov Blvd.
Sofia, 1040

Bulgaria

E-Mail: info@androtech.com
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